
OSE
DSE
••E...
0..
oSE

•••...
B.'
BSE
OSE...
.s<
BS'
BSE
IliSB
OSE
eSE

.'E
BSE
B.E
BSE
.SE
BSE

MeG~Gge Desk (SHDll
MWI Activation (~udlbleJ

HWI ActiV,,"Clon (vt:;lual)
Multiline Hunt GrOUp
MLHG CO Announcemer1 ts
KLHC Acces& to Eaoh l~rt

MLWlJ OVerflow
HLHG UCD Lin(! HUnting
MLHG UCn With Queuin9
Thr•• Way Call ~rAnsfer

Mssg Desk EXPClnd (SMOIE)
MWI Ace (Audlble) E~ana

MW'I Act (Visual) E;)l:pand
Op SVc:e - Auto Call Diet
MPlx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Woy Calling-
Dial call Wa!tIng
Distinctive Alert
Die CGll Pickup w/osarge
Dir Call pickup w/oarge
<:,,,,11 '!'ransfer on DID
securIty Screen
CEM5S SUbscriber

He8sa~e Delivery Service
Message ~livery Service
Mess~ge O@livery Service
Tll,Jnl;.:I.1)g

uni form Cill! Dlr.tribut I n
Hunting
Hunting
u~lf:o~ Cttl1 Distribut'n
uniform Call D1$tribut'n
Call Transfer
K8~ Del Svcllnteroff1ce)
Msv Del Svc{lnteroffice)
MSg De] SvC(Interoffice)
Op svcs - Auto call Di5t
Interface Group 6
Market EXpansion Line
Three Way Calling
Dial Call W~iting

Di5tinctlve Ale~t

Dir C~ll PU w/o Barge-In
Dir call PU wi ~rge-In

DID 2-way call Tran$fe~

s.cud ty Scrf!eI1
~SS Su~~e~ibe~

40,8
40.8
40.8

100.0
99.'1

100.0
100.0
99,7
99.'1

100.0
0.0
0.0
0.0
0.0

100 .0
100.0
100.0

60.5
60.2

100.0
100.0

60.2
0.0
0.0

40.8
40.8
40.a

100.0
99.7

100.0
\00.0
99. ",
99.7

100.0
0.0
0.0
0.0
0.0

100.0
100.0
l,OO. °

60.S
60.2

100.0
100.0
60.2
0.0
0.0

40,8
40.8
40.8

100,0
99.7

100.0
100.0

99.7
99.7

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

60.5
60.2

100.0
100.0

60.2
0.0
0.0

40.9
40.8
40.9

100.0
99.7

100 .0
100.0
99,7
99.7

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100,0

60,S
60.'

100.0
100.0

60.2
0.0
0.0

~rcent~ge Av~ilability of ONA ~ervices By Date fo~ D&NVER
--------------------------------------------~~ ....~_.------------------------------------._..._--

I Typf! I Generic Nallle of ON7\. Serv I Product NC""Ie of ONA S@rv 112131/09112131/101~2/31/111121Jl/121

1------ ------------.. ------------ --------------------------1--------1--------1--------1--------1
I CNS Direct call Packet Auto call (Packet.) I 100.0 I 100.0 I 100.0 I 100,0 I
I CNS PrivdCY + Privacy l' I 100.0 I LOO.O I 100.0 I 100.0 I
I CNs RR(li:rect.ing Nl,1D'I Dellv Redire¢t:.ing Nwn .oeliv I 100.0 I 100,0 I J,OO.O \ 100.0 I
I eNS Calling Nmne In calling Name ID I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS Ver&anet Versanet I 100.0 I 100.0 I 100.0 I 100,0 I
I eN!; A.ut:OlIIiItlr. (".itll\)Mk O?ntinllous Redial I 0.0 I 0.0 I 0.0 I 0.0 \

CNS Automatic Recall L~f'l.t call 'Return I 0.0 I 0.0 I 0.0 I 0.0 I
CNS CPBL rntr~swi~ch call FWd'ing Du~y Line I 100.0 I 100.0 I 100.0 I 100.0 I
CN& CFBL InCer8witch C~ll Fwd Busy Line (Exp) I 100.0 I 100,0 I 100.0 I 100,0 I
CNS CFBL/DA CUst Acl;./~Cl~ C",11 Fwd. BL, Cust ['rog I 100.0 I 100.0 I )00.0 I 100,0 I
CNS C'8LfDA Cost FWd To No. call Fwd DA., CU$t Prog I 100.0 I 100.0 I 100.0 I 100.0 I
CNS CFDA lntraewitch call F'Wd'lng DOI'l.'t Ans 100.0 I 100.0 I 100.0 I 100.0 I
CNS CFD~ In~erswitch Call FWd Don't An~ (E~Dl 100.0 I 100.0 I 100.0 I 100,0 I
eNS CF Mult Sim call T.l1te-(!;w ClI.ll Pwd'in~ Variable 100,0 l.OQ.O 1 100.0 I 100.0 \
CNg CPO variable Call Fwd'ing Vari~b1e 100,0 100.0 I 100,0 1 100.0 I
eNS CF V4I Act w/o CrtRY Cal C~ll Fwd Var wlo Compl 60.2 60.2: I 60.2 I 60.2 I
CNS CF V4I Remote AC'~/cnl;.rol Rem A.cce:lS Fwd-'ing 100.0 100.0 I 100.0 I 100.0 I
CNS ClI.ll Waiting ClI.nCf!l Call Wa:l.ting 100.0 100.0 I 100.0 I 100,0 I
CNS Cu~l:. Originll.ted Tnce CAll Trace 0.0 0.0 I 0.0 I 0.0 I
CNS Dhtinctive R!ngln~ Priority Call 0,0 0.0 I 0.0 I 0.0 I
CNS DlaC Ring Term Screen Cus~an R.inging 99.1 99.7 I 99.7 I 99.7 I
CNS Hot. Line HOt:. L11'l.e 100.0 100.0 I 100.0 I 100.0 I
CNS MWI ATR Audible Msg Wtg Mflog Wtg IndiC'1\-Audible 40.5 4.0.5 I 40.5 I 40.5 I
eNS MWI A'l'R visual Msg Wtg Msg Wtg IllOic'Il-Vi.:>ual 40.5 40.5 I .dO.S I 40.5 I
C~S Selective Call Forward'g selective call Fwd'il'\g 0.0 0.0 I 0.0 I O.O!
CNS selll!ctl ...e cAll Rejeethm ClI.ll Rejection 0.0 0.0 1 0,0 I 0.0
CNS Shared Speed Calling Abbr A.cc/~ct U-2 Digit) 99.7 99.7 919,1 I 99.7
CNS Sp~ed Calling Speed calling (8 NO) 100.0 100.0 100,0 I 100.0
CNS Wa,rm Line Warm Line 39.8 39.a J9.8 I 39.8
CNS CFDA After O'i call Wdie1no: 99.7 99.7 99.7 I 99,7
eNS cFBL &. CFDA Intraswitch C~ll Fwd Rusy ~1ne/OA 100.0 100.0 100.0 I 100.0
CNS Custom A.inp·gwCFlfuture) CUstom Ringing-Call f'\,t,Id 0.0 0.0 0.0 I 0.0
CNS CrDA To DID Intraswitch e:xpand.d Answer 0.0 0.0 0.0 I 0.0
eNS CFBL' CFnA Interawitch call F"wc1'iI't9 BL/DA (Exp} 100.0 100.0 100.0 I 100.0
eNS Speed Calling /30 No) speed c~111ng (30 No) 100.0 100.0 100.0 I 100.0
CNS HWI AUdibleNisual MWI ATR Aud./vill 40.8 40.8 4.o.e I 40.S
eNS Rill. Call Fwd On DID Lines Call planner 0.0 0.0 0.0 I 0.0
CNS Nvmbe:t" F'or...,~rdl,1l9 Number l'~DnRl.rding 0.0 0.0 0.0 I 0.0
CNS Easy ACCf!SS Easy Acce,e:s 0.0 0 . 0 0 . 0 I 0 . 0
CNS Call Oueuing Call oueuing 0.0 0.0 0.0 1 0.0
CNS selective Call Waitina self!ct.ive Call WlI.i~ing 0.0 0.0 0.0 I 0.0
CNS Wi rel.e~s Extenr,.i.on W1rel¢$1ii Extons1on 0.0 0.0 0.0 I 0.0



st.D!!!ARy FOR !!AlUt.ET AREA: FORT COLLINS - COL,OR1\OO

P.rc@ntage Av~il~bility of aNA eQTVices By Date for FORT COLLINS
-------------------------------------------~_._-----.-~------------------------------------------

I Type 1 Generic Name of ONA 5e~v I ProduCt Name of aNA Serv 112/31/09112/31/10 12/31 /11112/311121
1--····1·········_----------------1-------------------------- -------- ------... ._.~~--- -------- ,
I • BA 1 C2 TypA • X.25 Pkr sw 1 Packet switching {X.~5' 100.0 100.0 100. a 100.0 I
I BSA 1 C2 TypB - X.7S Ph Sw 1 Packet S\lIitching IX,'/S) 100.0 100. a 100.0 100.0 I

DS1l. I Kodem Aggre98cion SvC I Modem Aggre~ation Svc 100,0 100.0 100.0 100. (1 IBSA 1 Direct current (JIIT3) I Dtl"ece Current (MTJ) 100. a 100.0 100. a 100.° 1BSA 1 McCulloh LOOp (LS2j I McC\,llloh LOOp Ir~S2 ) 100. a 100.0 100.0 100.0 1BSA I rrame Relay Service I Frame Relay service 100.0 100.0 100.0 100,0 1
BSA ATM Cell Relay Service 1 ATM Cell Relay service 100.0 lOO.O 100.0 100.0 1
'SA C3 TypA - oed H~t811ic I AnalOQ' ItLS-IX:CS 100.0 100.0 100.0 100.0 1BSA c3 Typ8 - oed Telegraph 1 AOellog PLS-LSDS 100.0 100.0 100.0 100.0 1
BSA c3 Type - oed voice Grd 1 An~log PLS-VCS 100.0 100.0 100.0 100.0 I
BSA CJ TypO oed prqUI Audio 1 Analog PLS-AS 100.0 100.0 100.0 100.0 I
BSA C3 TypE Ded Video 1 Analog PLS-VS 100.0 1,00.0 100. a 100.0 1
BSA C3 'l'ypF ved < 64kbos 1 Digital Dat. Service 100.0 100.0 100. a 100.0 1
BSA c3 TypG oed 1. 544Mbp~. 1 DSl Service 100.0 100.0 100. a 100.0 1
'BA C3 TypH oed ,1.544Hbps I DS3 Service 100. a 100.0 100.0 100.0 1
BSA c. - Ded Ntwk AcCBS Link 1 Analog PLS 100. a 100.0 100.0 100.0 1
BSA [)I;Sta Over Voi~e (OOV) 1 Simultaneous Voice/Data 1(10.0 100.0 100.0 100.0 1
BSA c3 TypK - De:d 64 kbp,s. 1 Digital Data Svc-64kbps 100.0 100.0 100.0 100.0 I
BSR. cl TWA - Ckt ~ Line 1 voice c~ Line Ckt Swt'd 100.0 100.0 100.0 100.0 I
.SA Cl TypB • Ckt ~"'w Trunk 1 voice or Trnk ekt Swt'd 100.0 100.0 100.0 100.0 1
BSA eoin Ph-Post Dial DTMF 1 sp &: Shared Coin Linel": 100.0 100.0 100.0 100.0 IOS, P~ster Sign~lina-OID I Called Dir No DelivlDIDl 100.0 100.0 100.0 100.0 I
BSA S.ss. Accesl": ServIce 1 555 ACCIIIS8 S~rvi~e 100.0 100.0 100.0 100.0 I_~r. __ . ~~ 4 ••• _

Pcrcenta,"", Availability of ONA services By Date for FORT COr.,LINS

--------------------------------._.. _-_.~------------------~---------------------------------_._-
1 Type I Generic N~rne O~ ONA Serv I PrOduct Name of ORA Serv 112.131/09112/31/10112131/1J, 112/31/121
1------1--------------------------1--------------------------1---·····1--------1--------1--------1
I ~SF', I C-,:,11 l)l:ot Kl:'Cd'~ Rpts pkt 1 ACC svc Bill Info lpkt.l I 100.0 I 100.0 I 100.0 I 100.0 I
I B~E I call Redirection p~cket 1 Backup/Redirection (pkt) 1 100.0 I 100.0 I 100.0 I 100.0 I
1 BSE I cloi!l.ed User Groups Pkt I C10Eled User Ct'oup (pktl 1 100.0 100.0 1 100.0 I 100.0 I
1 liSE I F~l:it Select Accept Ii'kt 1 tl'ast Select Accept (pkt) I 100.0 tOO.O 1 100.0 1 100.0 1
1 Dl;£ I F$(:t select ReQuest P);:t I P~st Select Accept lpkt) I 100.0 100.0 I 100.0 I 100.0 I
1 B~E I Hunt ~'oupe p~cket ! MUlt Pot't Hunt Grp (pktl I 100.0 100,0 I 100,0 I 100.0 I
1 BSB I Menu ACS Tra.ns - Gat~eay I COIt'rIlunity Link I 0.0 0.0 0.0 I 0.0 I
I BSE 1 kcvcr5~ Ch~ Accept pkt I Kev ch9 Acceptance (pktl I 100.0 100.0 100.0 I 100.0
I DS'E I Incoming Chi. Dat'r'..:=d-pkt I cue Inc Ace Barred (pkt) 1 100.0 100.0 100.0 I 100.0 I
I BSE I OUtgoing ~1~ Darred-pk~ I CUG out Acc Barr~d (pkt) I 100.0 100.0 100.0 I 100.0 I

BSE 1 tl'low Contr Param Neg-Pkt I plow Control Itar~ (pkt) I 100.0 100.0 100.0 I 100.0 I
aSE 1 Logical Chan Layout-Pkt I Loqic~l Chan Layout(pkt) I 100.0 100.0 100.0 I 100.0 I
8SE 1 Logical Channels-Pkt I Logical channel (pkt) I 100.0 100.0 100.0 I 100.0 I
BSE Mult Ntwk Addr/Port-Fkt I Mult Ntwk ~~dresses(pkt) I 100.0 100.0 100.0 I 100.0 \
BSE DefoOult Window Siz.-rkt I Non-std win<;low She(~kt) I 100.0 100.0 100.0) 100.0
BSE Perm Virtual Ckt-Pkt I Pel'1ll Virtua.l ckt (pkt) I 100.0 100.0 100.0 I 100.0
BSE Rev Chg Req Optn-1~kt. 1 Rev charge OPtion (pktl I 100.0 100.0 100.0 \ 100.0
BSE CallinQ' Name Delivery I Calling Name Delivery 1 1.00.0 100.0 100.0 \ 100.0
BGE RedirectIng Nalue oeliv I k~dincting Nllme Di!liv 100.0 100.0 ],00.0 I 100.0
BSE Acc To Clr Ch Tr~nflm~flsn Clel1r Channel Capability 100.0 100.0 100.0 I 100.0
BSE Autarnntio Prot.ect Swt~hQ AutOMAt.Ie Loop Tranufer 100.0 100.0 100.0 I 100.0
SSE Bddgino Bridgina 100.0 100.0 100.0 100.0
BSE ~ondit;ion1ng Privat~ Line Condition 100.0 100.0 100.0 I 100.0
BSE SecondAry Ch Capability s~condary Channel 100,0 100.0 100.0 I 100.0
DSE Netwol:'k Reconfiguratioll Command-A-Link 100.0 100.0 100.0 I 100.0
BS!: order Entry Service .fl.NI order Entry 100.0 100.0 100.0 I 100.0
BSE Trans Imprv-Ckt. SW SVca Improve Tran:::. Pet'forll\ 100.0 100.0 100.0 I 100.0
ElSE Nul tipl~xinQ-Digital Hul tiplexing 100.0 100.0 l.00 . 0 I 100.0
BS'E call Det Rcdg-IIl'XX Scr.eell Network Access Service 100.0 100.0 100.0 I 100,0
aSE Traffic Di!l.t.a Reports Tr~fflc D~ta R..:=~rt 5vc 100.0 100.0 100.0 1 100.0
BSE call Evnt &. Mgt Sgn1 Svc Cdl 'Evnt &: Mgt. sgn1 SVc 100.0 100.0 1.00.0 I .1,00.0
&SE Elthernet forts Over S~t:T Et.hErnet. Prt.e over SONET 100.0 100.0 100.0 I 100.0
BSE Alternate ROuting Alt Tr~ffic Routing 100.0 100.0 100.0 1 100.0
BSe Anewer SUpV'1l Line Si~e l'U\E;l Sl,~v'n - L:i.ne SIde O.<J 0.0 0.0 1 0.0
ase ci!l.ll Detail Recrd'g Rpts Access SV~ 8illing Info 100.0 100.0 100.0 I 100.0
BSE CUd O~ Oeliv via DID Ca.lled Dir No oeliv{DIO) 100.0 100.0 100.0 1 100.0
BSe plexiblto ANI Flexible AN! 0.0 0.0 0.0 I 0.0
BSE ellg Bllg NUN Deliv FO B Auto Number 10 (roB) 100.0 100.0 100.0 ( 100.0
BS2 C11g 8l1g NUm oeliv FG 0 AUtO ~ber ID (~) 100.0 100.0 100.0 1 100.0
BSE Cllg DN oeliv via BCLIO calling No. ID (BCLIO) 0,0 0.0 0.0 1 0.0
B9~ tllg ON oeliv vi~ ICLID C~ll~r ID N~r 0.0 0.0 0.0 1 0.0
8SP. DID 'J'T'I.lTlk QI..1elAi,l'I9 DID Trk Q No B.,~;i¢ Ar'l.nOl~r'l. 0.0 0.0 0.0 I 0.0
Q6B M"kt:: Bl,l~\Y Key M<s.kl::' Q\,I~;Y 100.0 100.0 100.0 I l(JO.O

15



9SB
nSB
BSB...
9SB
nSB
BSE

BSE
DSE
BSE
BSE
BSE
BSE
BSE
USE
BSE
asE
95.
BSE
9SE
9SE
BSE
BSE
9SE

KesSaQe De5k (SHOll
MWI Actlvation (Audibl~)

MWI Activation (Vi~ual)

Mult11ine Hunt Group
HLHG CO Announcements
HI"HG Access to !~ch t'ort
MLIIG OVer flO\lrl'
MLHG UCD Line HUnt.ing
MLHG UCD With Queuing
Three Way Call Transfer
Masg Desk £xp~nd lSMDIE)
MWI ~ct (~udlblel Exp~nd

MWI Act (Visual) Expand
OD SvCS - AutO C~11 Oist
MPl~-Tl-l.544Mb~~-Line

Remote C~ll forwarding
Three WaY calltng
Dial Call Waiting
Distinctive Alert
Dir Call pickup ~/OBarge

Dir ~ll Pickup ~/Bnrqe

call Tr..ansfer On DID
security Screen
CEH9S Subscriber

Message Delivery Service
Kessaqe Delivery service
Message DelivQry Service
Hl,mt.i.nQ
uniform c ...ll Dlst.d,but'n
Hunting
Huntinl1
Unif.orm Call Distribut'n
uniform call Ci6trlbl,lt'n
Call Trzllnsfer
Hag Del Svc(Interoffice)
M5g Del Svc[Interoffice)
Mag oel s.... c \Interoffice)
Op Svcs - Auto call Diat
Interlace Group 6
Market Expansion Line
Three W~y Calling
D16l Call Waiting
Di~t1nct1.... e Alert
Dir c~ll PU ~/o Barge-In
Dir call PU ~I Barge-In
DID 2~way Call Transfer
security Screen
CEMSS Suoscrlber

0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0,0
0.0

100.0
100,0
100,0
100,0
100.0
100.0
100.0
100.0

O. a
o. a

0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
o. a
0.0

100.0
100.0
] 00.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0

o. a
0.0
0.0

],00,0
100,0
100.0
100.0
100.0
lCO.O
100,0

0.0
0.0
0,0
0,0

100.0
100.0
100.0
100.0
100,0
100.0
100.0
100.0

o. a
0.0

o. a
0.0
0,0

100.0
100. a
100,0
100.0
100.0
100.0
100.0

0,0
0.0
0,0
0.0

100.0
100. a
100.0
100.0
100.0
100.0
100.1)
100.0

o. a
0.0

Percentage AV~ilebUley of ONA Servic@s By Date for f'OR'I' COLLINS

Tyge 1 Generic Name of ONA S@rv I Product Name of ONA Sorv 112131/09112/31/10\12/31/11112/31/121
------ -------------------------- ·_--_······_--------------1------··1······_- --------1-····---1

CGS Direct c",n Packet Auto Call (Packet) I 100.0 I 100.0 100,0 I 100.0 I
CUS Privacy + Privacy + I 100,0 I 100.0 100.0} 100,0 I
CNS Redirecting Hum Deliv Red~,rectinQ Nwn Deliv 1 100.0 I 100.0 100.0 I lOC,O 1
CNS Ctt11in!:r Name ID calling Name ID 1 100.0 J 100.0 100.0 I 100.0 I
CNS ver."oemet Veuanet I 100.0 1 100.0 100.0 I 100.0 I
CNS A\,Itomat1c c.alltx\cK Continuous Redial 1 O.(J I 0.0 0.0 I 0.0 1
CNS Automatic Recall Last Call Return 1 0.0 I 0.0 0.0 r 0.0 1
CNS CF'BL Intraew1tch call Fwd'1ng BUSY L~ne I 100.0 100.0 100.0 100.0 1
CNS CFBL Interswitch Call t'wd eusy Line (Exp) I 100.0 100.0 100.0 100.0 J

CNS CFBL/DA CUst Act/~ct C~ll F'\Ild BL, Cust PrO"J 1 100.0 100.0 J.OO.O 100.0 I
CNS CFBL/DA Cust f'\o/d To No. C'illl Fwl.1 Pll., C\lst Prog I 100.0 100.0 100.0 100.0 I
CNS CFDA Intraawitch Cilill FWl.1'll'lg DOn't Ans 1 100.0 100.0 100.0 100.0 I
CNS CF~ Interawitch Call fwd Don·t Ana (Exp) I 100.0 100.0 100.0 100.0
CNS cr Mu1t Sim Cdl Inters..... Call Fwd'lng Vadoillblt: I 100.0 100.0 100,0 100.0
CNS CF v~riuble Call Fwd'ing vari~ble I 100.0 100,0 100.0 ],00.0
CNS CF Val: Ace w/o Crtsy Cal Cdl Fwd Var ~/o compl I 100.0 100,0 100.0 100.0
eNS CF Vi,lir RetlIot.e ACt/Cntrol Rem ACcess Fwd'ing 100,0 100,0 100.0 100.0
C'NS Call Waiting cancel Call Waitin~ 100.0 100,0 100.0 100.0
CNS Cust Originated 'I'race Call Trttce 0.0 0,0 0.0 0.0
CNS Distinctive Ringing Pt'!orley Call 0.0 0.0 0.0 0.0
CNS Dist Rinl;J 'term Scre6m CuetOfll Rj,ngll'lQ 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS HWI A't'R Audiblf! Msg Wtg Msg Wtg IndiC'n-Audlble 0.0 0.0 0.0 0.0
CNS MWI 1I.T'R Vi~3lJ~l "~g Wtg Hag Wtg Indic'n-Visual 0,0 0.0 0.0 0.0
CNS 5"elective Call Forwtl,rd'g SItI1ective Call Fwd'ing 0.0 0.0 0.0 0.0
eNS 5e1ective call Rt:!~ectiol\ Call R~jC':~d(:ln 0,0 0.0 0.0 0.0
CNS Sharlt'd 9peed Cll.llina Abbr lI.cclll.ct (1-2 nigit) 100.0 100.0 100.0 100.0 I
CNG sPeed. c",lllng Speed calling (8 No) 100.0 100.0 100.0 100.0 I

CNS wllrm Line W~H'1'l r.•ine 0.0 0.0 0.0 0.0 I

CNS CrDA After CW Call waiting 100.0 100.0 100.0 100.0 I
CNS CF9L So. CfDA Intrl:1switoh Call l"Wl:I Busy Line/DA 100.0 100.0 100.0 100.0 I
em; cue:t:QIlI Ring·g-CF(fut\lre.l Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0 1*
CNS CFDA To DID Intraswitch E3l:p",ndecJ ll.n&-.rer 0.0 0.0 0.0 0.0 I
CNS CFBL &: CrDA Inters\Ilitch Call h'd'inq BL/DA lExpI 100.0 100.0 100.0 100.0 I
CNS SPeed calling lJO No) 9peed Colling (30 NO) 100,0 1.00.0 100.0 100.0 I
eNS MWI lI.udible/Vis~l MWI ATR Aud/Vi&. 0.0 0.0 0.0 0.0 I
Cr.lS RIft Call l"Wl:I on DID Lines call Phnner 0.0 0.0 0.0 0.0 II

CNS NUmber Forwarding Nulllber Forwarding 0.0 0.0 0,0 0.0
eNS £aSy Acce95 EaSY Access 0.0 0.0 0,0 0.0 I
eNs call Q\.Ie\,ling call Queuing 0.0 0.0 0 a 0.0 I
eNS ~elective Call Waiting selective c",ll w",lt.lng 0.0 0.0 0,0 0.0 I
eNS Wirllille&s ~tlimsion Wireless Extension 0.0 0.0 0,0 0.0 I
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SlJMMARy FOR l'tAMET AREA: GREELEY - COLORADO

Percenta~e Availability of DNA ServicQs By Date for GREELEY
------------------------------------------------.~.- •• ----------------------------- 7 •• ~ _

1 Type I Generic Name of ONA serv I ProduCt Name of DNA Serv 112/31/09112/31/10112/)1/11112/31/121
1------1-------------------------- --------------------------1--------1--------1--------1--------1
I eSA 1 CO2 TypA - lC25 C'kt Sw Packet swil;.<:hing Oc,:ilS) I 0.0 1 0.0 1 ILO 1 0.0 1

I BSA I C? 'l'ypB - X.75 l'kt Sw Packet Switchinq lX,75) I 0.0 1 0.0 1 0,0 I ('J.o I
I BSA 1 ModBll Agg:roegation SVC Modem Aggrll"gation Svc I 0.0 I 0.0 I 0.0 I 0.0 1
I 8SA 1 Direct Current (m3) Direcl: CUrrent (NT3) I 0.0 I 0.0 1 0.0 1 0.0 1
I BSA I McCulloh Loop (LS2j McCUlloh LOOl,"l (L521 I 0.0 1 0.0 I 0.0 1 0.0 I
I QSA. I Fr.Me Relay Servic~ P'rGme Relay Gervi<:~ 1 0.0 I 0.0 1 0.0 1 (J. 0 I

1 BSA I ATM Cell Rel,ay Service A'r!'!. Cell Relay service 1 0.0 I 0.0 1 0.0 1 0.0 1
1 SSA I C3 TypA oed N~l;.o1IIll1c Analog PLS-DCCS 1 0.0 I 0.0 1 0.0 I 0.0 1
I BaA I C3 TypB oed Telegraph Analog pr.S-LSOS I 0.0 1 0.0 I 0.0 I 0,0 1
J Os.\. C3 Type Oed Voice Grd AnAlog PLS-YC5 I 0.0 1 0.0 I 0.0 I 0.0 I
I BSA C3 TypD - Oed Prgm Audio Analog PLS-AS I 0.0 1 0.0 1 0.0 I O.O!
I eSA C3 TWB Ded Video AnaloQ PLS-VS I 0.0 1 0.0 I 0.0 I 0.0 I
I BSA c3 TypF - oed -< 64kbp~ Digital Datd Service 1 0.0 1 0.0 I 0.0 1 0.0 1

I BBA C3 TypG - oed 1.S44MbP.e: DSl Service 1 0.0 I 0.0 \ 0.0 I 0.0 1
1 aSA C3 TypH - oed >1.544MbpEI nsJ serY:lce 1 O.O! 0.0 I 0.0 I 0.0 I
1 BSA C4 - Oed Ntwk Ace-Bli Link Analog PLS 1 O.O! 0.0 I a.o I 0.0 I
\ BSA Data Over Voico (DOV) Simultaneous Voice/Do1IIt~ I 0.0 I 0.0 I 0.0 \ (LO I
1 8SA c3 TypK - Ded 64 kbJ.)6 Digital Data Svc-64.kbps \ 0.0 0.0 I 0.0 I 0.0 I
1 ElSA Cl TypA • Ckt SW Line vQice Cl" Line Ckt Swt'd 1 0.0 1 0.0 I 0.0 I 0.0 I

I BSA Cl 'twa. - Ckt Sw Trunk Voice Or Tt;"nk Ckt Swt'd 1 0.0 1 0.0 1 0.0 1 0.0 I

I 8SA Coin Ph-Post Dial DTMP' SP" Shared CQin r•.I.nes I 0.0 \ 0.0 1 0.0 I 0.0 I
I BSA rOoster Signaling-DID Called Dir No oeliv {DIDI I 0.0 1 o. a 1 0.0 1 D. 0 I
I BSA 555 Access Se:tVice 555 Access Service I 0.0 I (I. a I o. a 1 o. a 1

Percentaqc Availability of ONA services By ~ee for GReEL~Y

----------------------------.... _~._------------------------------------.~ .._-------------------
I ~ype I Generic Name of ONA Ser.v 1 Product Name of DNA SQrv \12/31/0911;'/31/10112/31/11112/31/12
------1--------------------------1-------------------------- --------1--------1-------- -------.

BSE 1 Cil.ll O¢t Rl:tcd'g Rpts Pkt I Acc!Nc Bill Info (Pkt;1 0.0 I 0.0 1 0.0 D.C:
BSE call RedirectiQn Packet 1 BaCkuo/Rodirection (pkt) 0.0 I 0.0 1 0.0 0.0
B9~ Closed UEler Groupe pkt 1 Clo~ed User Group (pktJ 0.0 I 0.0 I 0.0 0.0
BSE F'OoSt Select Aocept l'kt 1 Fast Select Accept (r)kt) 0.0 I 0.0 1 0.0 0.0
BSE Fast SeleCt ReQuese Pke 1 l'ast Select Accept (pkt.J 0.0 1 0.0 I 0,0 0.0
Bse Hunt Groups Packet I Mule Port Hunt Orp (pktj 0,0 I 0.0 I 0.0 0.0
eSt Menu A<:.e: Tran~ - Gateway I CClJ'Dmunity Link 0.0 I 0.0 I 0.0 0.0
OSE Re.ve....,i;lil:' Chg ,b,cccpt £'kt 1 ftev O1q Acceptance (pkt) 0.0 1 0.0 1 o. (} O. Q

B,gE IncominQ cIs narred-pkt;. I C'U(: Inc Mc Barred fpkt) O. D 1 I), () I 0.0 0 . a
BSE. OUtgoing CIs ~rreCl-pkt I ClJG Out Ace Barred (pkt) 0.0 I 0,0 1 0.0 0.0
BSt: Flow C'ontr Pararn. Neg-Pkt Flow COntrol hrmn (pktt 0.0 1 0.0 1 0.0 0.0
BSE Loqical Chll.I1 Layout-Pkl;. Lo9~C8.l Ch«n Layoutlpktj 0.0 1 0.0 I 0.0 0.0
BSE Loaical Channels-pkt LOg1ca;1 Chbnnel (pJct) 0.0 I 0,0 I 0.0 0.0
9SE Mult Ntwk Addr/Port·Pkt Mult Ntwk Addr.esses(PKeJ 0.0 I 0.0 I 0.0 0.0
OSE oe'ault Wil)dOW Size-Pkt Non·std Win(1QW she(okt:) 0.0 1 0.0 1 0.0 0.0
nSE Perm Vi.rtual Ckt-Pkt P@:rn\ Virtual C;kl;. ("kl:) 0.0 1 0.0 1 0.0 0.0
BSE Rev Chg Fleq Optn-Pkt Rev CharQe opt.ion jpktl 0.0 I 0.0 1 0.0 O.ll
BSE calling Name Delivery Colling- Name Delivery 0.0 I 0.0 I 0.0 0.0
aSE Redir@ctinq Name oeliv Re(Jlrectino;" Name Deliv 0.0 I 0.0 I 0,0 0.0
BSE: ACc'I'o Clr Ch Tr&nam.ilisn Clea;r Ch~nnel Capability 0.0 I 0.0 1 O.C 0,0
DS2 A.uI:.CImr.Il:.ic;: i"T."Qtcet gwtchg Automatic Loop T.ril.l'lIl£I!'" 0.0 1 ().O 1 0.0 0.0
ElSE BridQinq Bridging 0.0' 0,0 I 0.0 0,0
BS2 Conditioning Privat'.e Line conditiOn 0.0 I 0.0 I 0.0 0,0
BSE secondary Ch ca~bi1ity Secondary Channel 0.0 1 0,0 1 0.0 0.0
ElSE Network J\econfigu:ration C'olllllLftnd-A-Link 0.0 I 0.0 1 0.0 0,0
BSE Order Entry Service ANI order Entry 0.0 I 0,0 \ 0.0 0,0
9SE Trbns Il'lIprv-Cltt Sw Svcs Improve Trans Perform 0.0 I 0,0 0.0 O. °
liSE Multiple:dng-Dlgl.t~". Multiplexing 0.0 1 n.D 0,0 0,0
BSE Call Det !\cd9·NXX Screen Network J\Cce~:: Service 0.0 1 0.0 0.0 0.0
BSE Traffic D.elta Reoorts Traffic Data Report SUC 0.0 I 0.0 0.0 0.0
BSE C'all Evnt Itt. Mgt S91'1t svc Coll b"'vnt iii loIgt S'iJfll Svc 0.0 1 0.0 0,0 0,0
BSE Ethernet Prta Ove-r; SONET Ethernet Prt& Over SONE'l' 0.0 1 0.0 0,0 o. a
BSE Alternate Routing Alt TrefUc Roveing 0.0 I 0.0 0.0 0.0
BSE AAl!;.wer Supv'n Line Side Ans $upv'n - Line Side (l.0 I 0.0 0.0 0.0
QSE C3111 Det6il Recrd'g Rots Access Svc Billing Info 0.0 I 0.0 a 0 0.0
ORE Clld DN lJe11V via. DID ~l1ed oir No Deliv{DI))) 0.0 1 0.0 0.0 0_0
BSE Flexible hNI F] e~.i,ble ANI 0.0 I 0.0 0,0 0,0
B~E Cllq Bllg Num Deliv F(i 0 Auto Number ID (F'GBI 0.0 I 0.0 0.0 0.0
ElSE Cllg- .allg }.Iurn Deliv tG D Auto Number ID (FGD) 0.0 I 0.0 0.1) 0.0
flSE Cllg ON Deliv via BCLlD Calling No. 10 (BeLID) 0.0 1 0.0 0.0 0.0
aGE C;llg ON oeHv vic. Icr.ID C",l1er ID - Numbe:r 0.0 1 0.0 0.0 0.0
I'SE DID Trunk QUeuing DID Trk 0 Ii: Basic Aru'lOWl 0.0 I o. a 0.0 0, {J

I'SE Make BuSY Key Hake BUsy 0.0 1 0.0 0.0 0.0
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BSE
8SE
BSE
0..
BSE
8""
B'E
B'E
BSE
nSE
"E
.SE
B••
BSE
BSE
BSE
8S.
'SE....
B9E
BSE
~Sr.

BSE.

OS.

MeS~dQe Desk (SMDI)
MWI ActivatiQn (Audible)
NWI Activation (V1~ual'

Multiline Hunt Group
KLHG CO Announcements
HLHC Access to Baoh POrt
MLIIG overflow
MLHG UeD Line Hunt.ing
HLHG UCD With Queuing
Three Way ~11 Tr~nsfer

KBSg Desk Expand (SJlfDIP.l
MWI Act (Audible) Expand
MWI Act (Visual) Expan4
oP 5vcs - Auto C!lll Diet
Hplx-Tl-l.S44Kbps-Line
ReMote Call Fo~rding

Three Way calling
Di~l Call waiting
Distinctive Alert
bir Call Pickup w/osarge
Dir Call vickup wI Barge
call Transfer on DID
secu r:I. ty Screen
CEMsS subscriber

M@Bsage Delivery Service
M~~sage Delivery Service
H~g&age Delivery Service
H\Jntt,ng
Uniform C~ll Dl~t~ibut'n

Hunting'
Huntin~

Un.i ~()E:'ll\ cdl Di5tribut' n
Uniform Call Distribut'n
Call Transfer
MSQ Del SvciInterOffic:e)
"~g Del Svcilnt@roffice)
Msg Del Svc(Interoffice)
Op SVca - Auto CaJ,1 Dist
Interface ~oup 6
Market Expansion Line
Three Way Calling
Dial Call waiting
DJ.:;tirlctive Alert
Dir Call PU w/o Barge-In
Dir call PU ~I Sarge-In
DID 2-way Call Tr~ll;11fer

Security Screen
~~ss Subscriber
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0.0
o.0
o.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
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0.0
0.0
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0.0
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0.0
0.0
0.0
0.0
0.0
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0.0
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(1. 0
0.0
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0.0__________ w ••• • &_~ _

Percentage Av.-Uabllity of ONA ~rvices 8y Date for GREELEY...._--------------------------------------------------~._~----------------------------------- ...
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CNS

""S
ClolS
CN9
CNS
C>lS
C>lS

C>lS
CNS
CNS
CN9
CNS
CNS
CNS
CNS
CNS
CNS
CN9

"""CNS
CNS
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"""CNS
C>lg
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CNS
CNS
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I TYee' 1 Generic Name of ONA serv 1 Product Name (Ie ON~ Serv Il.2/31/09112/31/10112/31/11l1.2/31I1.21
..------------------------ ·······_------------------1-------- --------1······--1--------1
Direct CaU Pocket Auto Call (Packet) I 0,0 0.0 1 0.0 1 0.0 1

Privacy + privacy'" 1 0.0 0.0 1 0.0 I 0.0 1
Redirecting N\,1IJI oellv Redirectinq Num Deliv 1 0.0 0.0 1 0.0 I 0.0 1
calling Nmne ID C~lliM NMe ID 0.0 a,O 1 0,0 I 0.0 1

Versanet Versanet 0.0 0.0 1 0.0 I 0.0 I
Automatic Callbttok Continuoue Redial 0.0 a •a 1 o. a o. a 1

AutOllllltic Recall L.-r.t call Rc!!turn o. a 0,0 1 0.0 o. a 1

CFBL Intraswi tch call Fwd' tng Busy Line!! o. a a . a I 0,° 0.0 1
crnL Interr.\oIitch Call Fwd Busy Line (Exp) 0.0 0.0 0.0 0.0 1

CF8I./DA cust .l\Ct/oe.act. Celll Fwd BL, Cust Proq 0.0 0.0 0.0 0.0 1

CFBL/DA Cust Fwd To NO. c~ll FWd D~, Cust Prog 0.0 0.0 0.0 0.0 J

CFDA tntraewitch Call Fwd'ing Don't Ana 0.0 0.0 0.0 0.0 I
CFDA Inter~,""ic.ch Call Fwd. Don't Ana (ExpJ 0.0 0.0 0.0 0.0
CP Mult !lim call Int@raw Cit..ll F-.,d'i-l'lg Variable 0.0 0.0 0.0 0.0
CF Vari4ble c.;t.ll F'wd'1ng Variable 0.0 0.0 0.0 0.0
CF Var Act '01/0 Crtsy Cal call Fwd Val:' w/o COmol 0.0 0.0 0.0 0.0
CF Vor Remote Act/Cntro1 Rem. AccesL'l FW~'ing 0.0 0.0 0.0 0.0
call waitino Cancel Call Waiting 0.0 0.0 0.0 0.0
C\1~t;. Orig.Lnated TraCe Call Trace 0.0 0.0 0.0 0.0
Dil;lltinctive Ringing Priority Call 0.0 0.0 0.0 0.0
Dist Ring Term Screen Cu~tom Ringing 0.0 o. a o. a o. a
Hot Line HOt Line 0.0 0.0 0.0 0.0
MWI ATR Audible Msg Wtg M$g Wtg Indic'n-Audible 0.0 0.0 0.0 0.0
HWI ATR Visual "sg Wtg Mag wtg Indlc' n-Visual o. a 0.0 0, a o. a
seleetiv@ call P'orward'g Selective Call 'FWd'iM 0.0 0.0 D.C 0.0
select.Lvll! C811 Rl!'!je¢t~on Call R...j ...ction 0.0 0.0 0.0 0.0
Sh,u@d Speed Calling Abbr ~CC/~ct (1-2 Digit) 0.0 0.0 0,0 0.0
St/ec:d Calling' Speed C;l.lling l8 No) 0.0 0.0 0.0 0,0
Wa.IID. Line Warm Line 0.0 0.0 0.0 0.0
CP'DA After cw can W.aititl.Q 0.0 0.0 0,0 0.0
CFBL &. CFDA Intraswitch Call FWd Quay I.!ne/D,A 0.0 0.0 0.0 0.0
CUStOM Ring'g-CP{future) Custom Ringing-Call F\rod 0.0 0.0 0.0 0.0 I·
CFD1I. TO DID Intr.aswitch Expanded Answer 0.0 0.0 0.0 0.0 I
CFBI. " CP'DA Interswitch call F"ooIc1'ing BL/DA (Exp) 0.0 0.0 0.0 0.0 I
Spe@d Calling (3D NO) speed c.a1ling ()O No) 0.0 0.0 0.0 0.0 1
MWI ~udiblelVisual MWI ATlt Aud/vis 0.0 0.0 0.0 0.0 I
R!II Call FWI.1 On DID Linel;ll Call 'lanner 0.0 0.0 O. a o. a I
Number Forw.ar4ing Number Forwelrding o. a 0.0 o. a 0.0 I
usy Access Easy Access 0.0 0.0 0.0 0.0 1

call Queuin'OJ can Queuing 0.0 0.0 0.0 o. a 1

Selective C~ll W.aiti.1'l9 Se1l3otiv@ Call Waiting 0.0 0.0 0.0 0.0 1

Wireless Extension Wireless ~Jl:tenslon 0.0 0.0 0.0 0.0 1
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SUMMARY FOR MARXET AREA: LONGM0N7 - COLORADO

P~rCEncage Availdbility of ORA Services By Date for LONGMONT
---------------------------------------...._.~------------------------------------------._-.~~---

I Type I Generic Name of ONA Serv 1 rroduct NGmQ of DNA Serv 112/31/09112/Jl/l~112/31/11112/31/121
------1--------------------------1--------------------------1····----1--------1--- 1 1

BSA I c2 'I)'pA - x.25 pkt S\I1 I Packet. Switching (X.2tS) I 0.0 1 0.0 I 0.0 I 0.0 I
B9A 1 C2 '!ypB - x..75 pkt sw I Packet S\I1ir,.chit1g IX.15) I 0.0 1 0.0 J 0.0 I 0.0 1
BGA I Model'll Aggregation Sve \ Modem ArnJregation svc 1 o. a I 0.0 I o. a 1 o. a I
BSA I Direct CUT.ret1t: 1M't\i) I Dir~t C'urnnt (!!T3) I 0.0 1 0.0 I 0.0 1 o.a 1
BSA I McCulloh Loop (LS2) 1 McCUlloh Loop (1.52) I 0.0 1 0.0 I 0.0 I 0.0 I
liSA I Frl1ll\e ftelay Service I Frame Rel9Y Service I 0.0 1 0.0 ( 0.0 1 0.0 I
8S~ 1 ATM C~ll Relay Service 1 ATM cell Relay Service I 0.0 \ 0.0 I 0.0 I 0.0 1

DSA I c3 'I'ypA - Ded Metallic 1 Anl1lCWJ rLS·OCC'$ 1 0.0 I 0.0 I 0.0 I 0.0 1
BSA 1<;3 TypB - ~ Telegraph I Analog flLS-LSOS I 0.0 I 0.0 1 0.0 I 0.0 I
flSA I c3 Type oed Voice c:rd \ AnalO(l f'LS-VGS I O.D I 0.0 1 0.0 I 0.0 I
BSA I C3 TypO oed Prgm Audio 1 Analog PLS-AS ! 0.0 I 0.0 I 0.0 I 0.0 1
BSA I C3 'rypE bed Video I Analog PL,9-VS I 0.0 1 0.0 1 0.0 1 0.0 I
DBA I C~ 'l"wF - Oed <: 64kbp5 1 Digital Data service I 0.0 1 0.0 I 0.0 1 0.0 1
»SA I c3 'rypG oed ;j,.544Mbps 1 091 Servie~ I 0.0 \ 0.0 I 0,0 I 0.0 1
BGA I c3 Typii J:le(l ~l. S44Mhpr. I DSJ service I 0.0 I 0.0 I 0.0 I 0.0 \
BSA I c4. - oed Ntwk ACCSI!;I Link 1 An".l,OQ PI.S I 0.0 1 0.0 1 0.0 I 0.0 1
B3A I oa.ta Over Voice (OOV) I Silllul t<lnEilQU9 Voice/Dtttll I 0.0 I 0.0 I 0.0 I o. a I
BAA I CJ TwK - Oed 64 khDS I oi'jOitzll Dilta svc-64kbpEl \ 0.0 I 0.0 1 0.0 1 0.0 I
DSA I e1 TypA - ekt S\I1 Line 1 Voic~ G.r Line ekt SWt'd I 0.0 1 0.0 I 0.0 ( 0.0 I
BGA I cl TypB - ekt SW Trlmlc I voice Gr Trnk Ckt 9wt'd 1 0.0 J 0.0 I 0.0 I 0.0 1
BSA I Coin ..h-Post Dial DTKF' I SP /i. Shdired, coin Linn 1 0.0 1 0.0 I 0.0 1 0.0 I
BSA I l."'aster Signaling-DID 1 C'alled Dir NO oellv(DID) I 0.0 1 0.0 1 0,0 I 0.0 \
RSA I 555 "'cceslO Service 1 555 ACcess Service I 0.0 I 0.0 1 0.0 I 0,0 I

r~rcentag~ Availability of QNI,. ServiceEl Dy nate f.or LONGMON'l'

-------------------~~ ..._._~.---------------------------------------------_ ..-..~----------------
I Typ~ 1 C~nerlc Name of aNA Serv I ~roduct N~~ of ONA Serv 112/31/0911'/31/10112/31/11112/31/121
1------ --------------------------1---------------------····-1··------1--------1--------1--------1
J aSE Call Det N@ed'!=!, RIlts Pkt I Ace SVc Bill Into (p\.;t) 1 0.0 1 0.0 ( 0.0 1 0.0 I
I BSE call Redirection p<lckee 1 ~~CkuP/Redir~ction (pkt\ I 0.0 \ 0.0 I 0.0 1 0.0 1
1 BBlr. C'los@(j user Groups pkt I clOe.ed ur.el:' Croup (okt) 1 0.0 I 0,0 I 0.0 I 0.0 I
1 BS'~ F"aGt Select Accept Pkt I Fast Select ACcept (pkt) I o. a 1 o. a 1 o. a \ 0.0 I
I BSE 'I"<l~t select: Re(luest ph \ Past 9~lect Accept (ph) I 0.0 I 0.0 I 0, a I o. a 1
1 BSe RUnt Groups Packet 1 Mult Port Hunt Grp (pkt) ( 0.0 I 0.0 I 0.0 I 0,0 1
I BSE Menu Ace Trans - Gateway I COl'I\ll'lunicy Link I 0.0 I 0.0 I 0.0 1 0.0 I
I BSE Reverse Chg Accept pkt I Rev Chg ACcepta~ce lpkt) I 0.0 1 0.0 I 0.0 I 0.0 1
I BSE! Incoming CIs Belrred-pkt 1 CUG Ille' J>.cc ~atred (pktj 1 0.0 I 0.0 1 O.C I 0,0 I
I aSE Outgoing ell> Barred-rkt I CUO OUt Ace M-ned lpktJ I o. a 1 0.0 I o. a I 0.0 I
I BSE Flow Contr P~ram Neg·Pkt 1 Flow Control Param (P\';tl I o. a 1 0.0 1 0.0 I 0.0 I
10SR Logical Chan Layout-Pkt 1 Log-ical C'hiln Li;lIyoutlpktl I 0.0 I 0.0 I 0.0 I C.O 1
1 BSE Logic.,l Channels-Pkt j Logical Channel (pkt) \ 0.0 r 0.0 0.0 1 0,0 1

I sse Mult Ntwk "ddr/POrt.-Pj(,t I Hult Ntwk Addresses (pktJ I 0.0 1 0.0 0.0 I 0.0 I
\ B$5 Default windo..., si7.e-pkt I Non-Std Window Size(pkt) I 0.0 I 0.0 0,0 I 0.0 1
1 BSe f'l!:rm virtual C'lCt-pkt I Perm V1rtuQ,1 Ckt; (pkt) 1 0.0 I 0.0 0.0 I 0.0 1
I 9SE Rev Chg l\@'Q Optn~rkt 1 Rev ChArge Opt1011 {C/ktl 1 0.0 I 0.0 0.0 I 0.0 I
1 RSP.; ~lli~g Name Delivery 1 C'alling Name Delivery I 0,0 1 0.0 0.0 1 0.0 I
1 ESE Rediucting N9I\'Ie oeHv 1 Rcdirectin~ Nl1II\e Deliv I 0.0 \ 0.0 0.0 I 0.0 1

I SSe Ace To clr ch Tr"~smjs~n I Cleat" Chan~el capabilit.y I 0.0 1 0.0 0.0 1 0.0 I
1 Bge AutOlllll.tic: P-rotect Swtcha 1 l\ul:.omllt.i~ t..(:loro '1'rClnlilfBr I 0.0 1 0.0 O.C \ 0.0 I

\ DSE ij:ri,dg1ng \ BridQ'ing I 0.0 I 0.0 0,0 I 0.0 1
1 ME Conditioning I P'r,i,vat.e Line Condition ( 0.0 1 0.0 0.0 I 0.0 I
I 8SE Seco~dary Ch Capabi lity I secondary Cha~nel I 0.0 1 Q. a 0.0 1 0.0 I
I BSE Net\l1otk RecortHguration 1 Corrmand-A~Link I (). 0 1 0.0 0, a I o. a 1
I BSE order Entry Service I ANI order Entry I o. a I 0.0 0.0 I o. a 1
I BSe Trans Imprv-Ckt Sw SVC6 I Improve Trans Perforlll J 0.0 I 0.0 Q. a I 0.0 I
1 a.!1E wI tiplexing-Digi t;.ijll I xul t;l,plexing I 0.0 I 0.0 o. a I 0.0 I
1 BSE Call Dle't Rcdg-NXX Screen 1 Network ACceBEl Service I 0 .0 1 o. a o. a 1 o. a 1
18GB Traffic Delta Re-ports r 'l'raffic Data Report SVC I 0.0 1 0.0 0.0 1 0.0 1
1 BSt:: Coil! Evnt ~ Mgt Sgtll Svc 1 Call £vnt &. Ml;lt Sgnl SVC o. a I 0.0 o. (} 1 0.0 I
I BSE Eth4!rnet prte Over SONET I Ethernet Prts Qvttr SONET 0.0 I 0.0 o. a I 0.0 1
1 BSE Alternate ROUtillg I l\1t. T~3t:£ie' Rooting 0.0 I 0.0 0.0 1 0.0 I
I BSE Answer Supv'n Line Side 1 Ans Supv'n - Line Side 0.0 I 0.0 0.0 I 0.0 I
1 BSE c",1l De\:e..i.l Recrd'g Rpt.s 1 Access Sve Billing- I~fo 0.0 I 0.0 0.0 \ 0.0 I
1 BSE clld ON Deliv via DID l C~lled Dlr: NO DeHv(DIO) 0.0 I 0.0 0,0 1 0.0 I
laSE Fl@xiblE! Al'lI 1 Fluible WI 0.0 I 0.0 0.0 I 0.0 I
I BSE ellS!' BUg Num Deliv.F'G B I Auto N\1II\ber ID (F'GBI 0.0 I 0.0 0.0 I 0.0 I
I BS!: ellg 011g N'UIll oe1iv FG 0 I Auto NlIhlber 10 (FGD) 0.0 1 0.0 0.0 1 0.0 1
I BSE cllg DN Deliv vi.a. BCLID I Ca11il\9 NO. ID fBa;.rOI 0,0 I 0,0 0.0 I 0,0 1
I sSE Cllg ON Oeliv via ICLID I Caller IO - N'umklQr 0.0 I 0.0 0.0 I 0.0 \
I J':ISf. tHD 1'r.I.,II,\" Queui,ng 1 DID 'hk (,) 5' ~&ic Itnnoun Q.O 1 0.0 0.0 1 0.0 I
1 89rl Kelkc 8u&y Key 1 P'lelke Bu&y 0.0 I 0.0 0.0 I 0.0 I
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0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
a.a
0.0
0.0
0.0

Service
service
5er.v.i.ce

Dc:llivcty
Deliver.y
Pel1.very

HC66age
Messil.gEl
Me:.s~ge

Hunting
Uniform Call Dietribut'n
Hunting
l1unting
UnlfD~ Call Distribut'n
Uniform Call Oistribut'n
Call 'l'ransfer
H59 001 Svc(IntorofficB)
":;:9 oe.l. SVC(Int.erofficEl)
MBg Del SVC(In~eroff.Lce)

Op svcs - Auto call Dist
Interface Group 6
Market Eltpar15ion Line
ThreE! Way call ing
Di~l C~ll W~i~ing

Distinctive Alert
Oir Call ru w/o BarqewIn
Dir Call PU wi ~r~e-In

DID 2-Way Call Tr~n&ter

security Sct'een
CEMSS subB~riber

Message Oe&k (SHOl)
MWI Activ4tion (Audible)
HWI Act:.,Lv"tion (V1"J~1)

MUltiline Hunt Group
HLM~ CO Announcements
~HC AcceS6 CO Each Pore
MLIIG Overflow
HLHG OCO Line Hunting
HLHG UCD With Queuing
Three Way Call Trmu; fer
Ms~g Desk Expand (SMDrE)
MWI Act IAudible) B~~nd

MWI he t. (vlJ;11I,1.d I ExP<t:nd
Op Bves - Auto Call Dist
Mplx-Tl-l.544Mbps-Line
RemOte ~ll rorwarding
Th~ee W"y calling
ol~l c~ll waiting
Distinctive Alert
nir Call ~ickUp w/oBar~e

Dir Call Pickup w/Barge
C~ll Tr"n~fer on DID
security ~~rep~

CEMSS SUbscriber

B"
B.E
BS.
B"
•••
BSE.S.
BSE
BSE
BSE
BSE
O'E

•••.'E
BSE
BSE
BSE
B"
BSE
BSE
BSE
SSE
BS'
BSE

------ ---------------~------------------------------------ ~~------ -------- -------- --------

Percentage Availability of DNh ~ervicer. 8y D$~e for LONCKONT

I Tyt:le 1 Generic Name of QNA Sen' 1 Product Name of ONA Serv 112/31/091121JI/IOI12131/1111V311J.21
1------1-------------------------- ------- ••-...........•••.. --------1--------1-------- --------1
1 CNS 1 Direct Cdll Packet Auto Call (l~acxet) 0.0 1 0.0 I 0.0 0.0 I

1 CNS I P't"ivacy + Privacy + 0.0 1 0.0 I 0.0 0.0 I
1 em; I Redirecting Num oel1v Redit'eCl:.J,ng Nlflll oeHv 0.0 r 0.0 I 0.0 0.0 I
1 eNS 1 Calling N5IlIe :ID calling Name ID 0.0 1 0,0 I 0.0 0.0 1

1 CNS 1 VSrBanet VerSmJ.et 0.0 I 0.0 I 0.0 0.0 1
I CNS Automrl.~l.r. cliIllruH:k ~l)nt'."-nllnllJl. Rl'!rit 1'1 I 0.0 1 0.0 I 0.0 0.0 1

1 CNS Automatic Recall .Last Call .Return 0.0 I 0.0 I 0.0 0.0 I
I CNS crat. Ill~t'a.G..... i.tch Call P'wl't'ing BU5Y Line 0.0 I 0.0 I 0.0 0.0 I
I CNS crBL Interswitch Call Fwd DUIlIY Line (JJ:X],"I) 0.(1 1 (1,0 I 0,0 0.0 1

I CHS CFBL/DA Cust Act/Deact Call Fwd BL, CUst Prog 0.0 I 0,0 I 0.0 0.0 )
CNS CPBL/DA Cust Fwd 'I"o No. Call ~ DA, Cust Prog 0.0 I 0.0 I (J,l) 0,0
CNS eFDA Intraswitch Call Fwd'ing DOn't Ane 0,0 I 0.0 1 0.0 0.0
CNS CF'DJ\ Int~r~w.it.ch Call Fwd Don't 1o..n:!P (Exp) 0.0 I 0.0 1 0.0 0.0
CNS CF Mult Sim Call Intersw call Fwd'ing Variable 0.0 1 0.0 1 0.0 0.0
CNS CI' Variable Call Fwd' ing variable 0.0 I 0.0 1 O. a o. a
CN9 Cl' Var Act w/o Crtsy Cal Call Fwd Var w/o compl 0,0 I 0.0 I 0.0 0.0
CNS CF v~r Remote Act lentrol Rem Access Fwd' ing 0.0 0.0 1 0.1) 0.0
GNS Ctt.11 Waiting: Cdncel call Waiting 0.0 0.0 1 0.0 0.0
CNS eu",t Dr1gin~ted Tr"ce ca.ll Trttce 0.0 0.0 I 0.0 0_0
CNS Dist;inctive R1ng1ng priority Call 0.0 0.0 I 0.0 0.0
CNl; Dis~ Ring Tertrl screen CUStOln Ringing: 0.0 0.0 1 0.0 0.0
CNS Hot Line Hot t.~ne 0.0 0.0 1 0.0 0.0
CNS l'IWI ATR Audible MJig Wtg M",g Wtg Ind1c'n-A.udlble 0.0 0.0 1 0.0 0.0
CNS MWI ATR visual %'lag wtg Mag Wt.g Indic' n-visual 0,0 0.0 I 0.0 0.0
CNS Selective Call rorwo.rd·g Se1li!ctive Call Fwd'inq 0.0 0.0 I 0.0 0.0
C'NS ~"l"t:d\1" C"ll P:~jCX!l;.i"n e",11 Rd(Jct~(Jn 0,0 0.0 1 0,0 0.0
CNS Shared Speed calling l\hbr J\cc:/J\ct (1-2 Digiti 0.0 0.0 I 0.0 0.0 I
CNS Speed Callinq Speed Cdlling (8 No) 0.0 0.0 I 0.0 0.0 1
Offi WJ;IIk'flI, Line Wet'lftl.iM 0.0 0.0 r 0.0 0.0 I
eNS CFDA After ai Coilll Woilit.ing 0.0 0.0 I 0.0 0.0 I
CtIIS C!l'!tL &. C!"OA Intras""'itch Call rwd Busy Line/DA 0.0 0.0 I 0.0 0 .0 1
CNS Custom Ring'g-Cl<~(future) Cu6tan kinging-Call ~'wd 0.0 0.0 I 0.0 0.0 I'"
CNS eFDA TO DID Illtreallwitch EXOMded Answer 0.0 0.0 I 0,0 0.0 1
CNS CFDL &. crOA Illterswitch C'iilll Fwd'ing DL/OA (Exp) 0.0 0.0 I 0,0 0.0 1

CNS ~'peed Calling (30 No) Speed calling (30 No) 0.0 0.0 I 0.0 0.0 I
eNS HW1 AudiblelVbm~l HWI ATR Aud/vil; O. a 0.0 I 0,0 0.0 II
GNS Rn\ Cl)ll Fwd On DID t1nes C"u. planne:r 0,0 0.0 I 0, ° 0.0
CNS NuJrlber Forwarding NUmber ~orwardinq 0, 0 a • 0 I 0 . 0 a • 0 1
O:S 1::asy ACCIiI'&A Easy Acceu 0,0 0.0 1 0.0 0.0 1

CNS C.:lll Quc\ling CI;tll. Oueuin9 0.0 0.0 I 0.0 0.(1 I
CNS selective ~u Waiting Selective Cdl Wait;ing 0.0 0.0 1 0.0 0.0 II
OJS wireless Extension Wireless EXtension 0.0 0.0 I 0.0 0 . a
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SUMMARY P'OR MARKET MEA.: BOISe - lIlAHO

PQrcentage Availability of ONA Servlces By Date tor BOIS~

---~~--~...--_._-_. __ ._._-~~----------------~~----------------------~---._ .._--------------------
1 Type 1 Generic Nam@ of ONA Serv 1 Product ~e of ONA serv 112/31/09112/31/10112/31/11112/31/121
1------1--------------------------1-----------·····_--------- --------1--------1----- ------·-1
I OS1\. 1 C'2 TypA - X.:2S pkt:. S..... I P",okct Switching (x.25) 100.0 1 100.0 1 ~,OO.O 100.0 1
I BSA 1 C2 TypB w x.75 pkt sw 1 Paclcet. SWHch:l1'l9 (X.75) 100.0 1 100.0 1 100.0 100.0 1
1 BSA 1 Nodem A~eg"'tion Svc I Modem Aggr@9ation SVC lOO.O 1 100.0 1 100.0 100.0 I

BSA 1 Direet Current (NT3) I Direct Current eMT3) 100.0 1 100.0 1 100.0 100.0 1
8SA 1 "cCulloh LOOP (LS:l) I MeCu110h Loop (LS2) 100.0 1 100.0 1 100.0 100.0 I
BSA 1 Frarnli!! Rli!!lay Service F'roliUtle Reh,y Service 100.0 1 100.0 I 100.0 100.0 1
BSh 1 AT!'! cell Relay Gervice ATM Cell Rel.ay Ser.v.Lce 100.0 1 100.0 I 100.0 100.0 I
BSA 1 CJ TypA Oed Netallic Analog pLS-DOCs 100.0 1 100.0 100.0 100.0 I
9SA 1 CJ TypB Ded Telegraph Analog ~LS-LSoS 100.0 1 100.U 100.0 100.0 I
'9s~ 1 c3 Type oed voice Grd Analog PLS-VGS 100.0 I 100.0 100.0 ],00.0 f
aSA I C3 TypO oed Pr.gm Audio Analog PLS-AS 100.0 1 100.0 100.0 100.0
B5A I c3 TypE oed video l\n(l.log Pr,.S-VS 100.0 1 100.0 100.0 100.0
9SA 1 C), TypF oed «. Ei4kbps Oigital Data gervicli!! 100.0 1 ]00.0 100.0 100.0
9SA I CJ TYOG - Ded 1.544Hbp& OSl Service 100.0 I 100.0 100.0 100.0
BSA I C3 'J'ytIH Ded >1. 544KbPs os), Servic~ 100.0 1 100.0 100.0 100.0
B!;,A I C4 - oed N"twlc ACCS:e: LInk Me,Iog PLS 100.0 1 100.0 100.0 100.0
aSA 1 Data OVer Voice ~DOV) Slmultaneous Voice/Data 100.0 1 100.0 100.0 1DO.O
aSA I C), 'I'YPK ~ oed 64 kbps Digital cata SVC-64i(bp!l 100.0 I 100.0 100.0 100.0
BSA I Cl TypA - Ckt Sw Line voice Gr Line Ckt Swt'd 100.0 1 100.0 100.0 100,0
PSA 1 Cl TypB - Ckt Sw Trunk Voic@ Gr Trnk ext Swt'd 100.0 I 100.0 100.0 100.0
BSA I Coin ph-po:e:t Ol(l.! DTMF' SP &; Shared Coin Lines 100.0 I 100.0 100.0 100.0
BSA I Faster Signaling-DID C311ed D1r NO Deliv\DID) 100.0 I 100.0 100.0 100,0
BSA I 555 Access Service S5S Access !;'ervice l.00.0 I 100.0 100.0 100.0

Percentage Availability of ONA Services By Date for BOISE

1 Type 1 a.neric Name of aNA Serv I Product N"~e of ON~ aerv 112/31/09112/31/10112/),1/11112/31/12
1------ --------------------------1-·········----------------1-------- --------1-------- ------..
I BSE call Oet R~d'g Rpt~!1. PH I Ae(! Sv(! Mn lnfo (pkt) I 100.0 100.0 1 100.0 100.0
1 BBB Call Redirection racket I Ba~kup/Redire~tion [pktl 1 100.0 100.0 I 100.0 100.0
I DSE Clo~ed User Croups Pkt I Closed User Group lpkt) I 100.0 100.0 I 100.0 100.0
I aSE Fast Sf!!hct Accept pkt I Paat SeleCe ACCept (ext) 100.0 100.0 I 100.0 100.0
'SSE r",st SQ'lect Request pkt I Fast Se1f!!ct II.ccep~. (plct) 100.0 100.0 1 100.0 100.0
I aSE Hunt Groups PaCket 1 Mult Port IfUnt Grp fpxt) 1,00.0 100.0 I 100.0 100.0
I BSE Menu Acs Trans • Gatewey 1 COIlUIIUni.ty Llnk 0.0 0.0 I o. a 0.0
I BSE Reverse Chg Accept pkt 1 Rev Chg AcCeOtancc (pktl 100.0 100.0 100.0 100.0
I BSE Incoming CIs Barred-pkt I CUG Inc A~c Barred (plctl lOO.O 100.0 100.0 100.0
I BSE Outgoing CIs Barred-Pkt I CUG OUt Ace a~rred (~kt) 100.0 100.0 100.0 100.0
I BSE Flcrw Contr ParM'\. Neg-Pkt Flow Control Pa,r(l.1l! fpktl 100.0 100.0 100.0 100.0
I BSE LO'ilical Chan L",yout-pkt Logical Chan. LaYOlJttpkCl 100.0 100.0 100.0 100.0
I SSE Logictil Channels-Pkt: Logical Channel (pkl;.l 100.0 100.0 100.0 100.0
1 DSE "ult Nt~k ~ddr/Port-Pkt Mu1t Ntwk Addresses(pkt) 100.0 100.0 100.0 100.0
I BS! Default window S1,ze-Pkc NOIl-Std Window Size(pktl 100.0 100.0 100.0 100.0
I 8SE Perm virtual Ckt;.-pkC Pe1"Jt\ Virtual Ckt (pitt) 100.0 100.0 :l00.0 100.0
I 8SE Rev Chg R.eq Optn-Pkt ftE!v clMrge OPtion (pkt) 100.0 100.0 100.() 100.0
1 B9E Calling Nmne Delivery calling Name .DleUvery 100.0 100.0 100.0 100.0
1 9SE Redireoting NMlc Deliv Redirecting Narne oeliv 100.0 100.0 100.0 100.0
1 ~Bf,. ACC TO Clr Ch Transmissn Clear Chonnel capability 100.0 100.0 100.0 100.0
1 B!>E Automatic protect SWl:chQ Aut..OIl1st..ic: Loop 'J'r"n!iO'l;cr 100,0 100.0 100.0 100.0
I ElSe Britlging Bridging 100.0 100.0 100.0 100.0

AS5:. con<l.l.t~onlng PrivAte Line Condition 100.0 100.0 100.0 100.0
ESE Secondary Ch capability secondary Chennel 100.0 100.0 100.0 100,0
SSE Networx R(!confiouration C'ommand·A-Linx 100.0 100.0 100.0 100.0
9SB order Entry Service ANI Order Entry 100.0 100.0 100.0 100,0
O~E Tr~nr. Imprv-Ckt SW SVCfo Tmvrove Tr~ns Perform 100.0 100.0 100.0 100.0
ESE MUltiplexing-Digital MUltiplexing 100.0 100.0 100.0 100.0
ElSE Call Det Rcdg-N.lUt. Screen Network Access Service 100.0 100.0 100.0 100,0
BSE Tx"af£ie Data Reports '!raffic Data P:eport Svc 100.0 100.0 100.0 100.0
IJSE call Evn!; t. 'llJg~. sg'll Svc ce,n Bvnt ~ Mgt Sgnl Svc 100.0 100,0 100.0 100.0
gSE Ethernet Prtr. OVer SON'BT EtheL'net Prts Over SONET 100.0 100,0 100.0 100.0
BSE Alternate- Routing l\1t Traffic Routing 100.0 100.0 100.0 100.0
ESE Answer Supv' n Line Side Ans SUpv' n - Line side S2. 7 52.7 52.7 52.7
ElSE Call DetAil Recrd'g Rpts Access Svc Billing Info 100.0 100.0 100.0 100.0
SSE Clld ON Dellv via DID C&l1ed DiL' No Deliv(DID) 100.0 100.0 100.0 100.0
aSE Flexible ANI Flexible ANI 55.8 55.8 55.e 55.e
B~E cllg Bllg Num oeliv FG a Aut:o HUmber ID 11"GB) 100.0 100.0 100.0 100.0
BSr. Cllg 811g N\ll11 Do!:=llV FG 0 Auto Numbe'l." ID (FCC' 100,0 100_0 100.0 100.0
USE Cllg DN" oeliv v1a IJCLID calling No. ID (DCLID) 0.0 0.0 0.0 0.0
BSE Cllg DN oeliv via IC'LID Caller IO N'UDlber 0.0 0.0 0.0 0.0
14ElR DID 'I'runk (}I)~u:i.JI'", DID 'I'1'll: 0 " Be:;ic: Anru:)Iul 0.0 0.0 0.0 0.0
aSE Make Busy Key Holtc Ilusy ],00.0 100.0 100.(' 10lLa
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'SE...
.s<
BSE
eSE
"E
"E
B.E
B.E
B.E
'SE
BSE...
BSE
BSE
BSE...
ME
B"
BSE
'SE
'SE
.SE
aSE

Ke65~ge Der.k (SMDII
lOll: Activat.ion {Audiblel
lOll: Activation (viSu$l)
Multiline Hunt. croup
HLHG CO Announcements
MLHG Ac~ess to eaeh Port
KLIIG Overflow
KLHG UCD Line Hunt.i.ng
HLHG uCD with Queuing
'I'h"e WlIY Call 'ITllnsfer
M~sg DeSk Exoand (SMDIE)
KW'I JIoct (Aud..i,blel Expand
HWI ACt (visuall ExPand
Op SVOB - Auto call Di~t

Hplx-Tl-l.54~Mbps-Line

RemOt~ Call Forwardinq
Three Way Calling
Dia.l Call wa,lt,~ng

Distinctive Alert
Dir Call ~ic~up w/oHarge
Dir Call Pic~up w/Bar~e

Call Tr,anElfe.z:o 01\ DID
security Screen
CEHSS Subscriber

Message Del very service
MessagB ~l very service
Me5Sage !)ell Vi!ry SCi!rvice
Hunt.1ng
uniform Ca.ll Di5t:.ribut· n
Hunt'ing
Huntinq
Uniform Call Oistribut'n
Un1for~ Call Di&tribut'n
Call Tran!lfer
Hag Del ~c(Interofficel

Msq Del Svr:(Interofficel
Hag ~l Svc(Interoffice)
QD SVcs - AutO Call Dist
Interf~ce C~OuP 6
Market Exp~n6ion Line
Three Way calling
Di~l Cnll Waiting
Dl~tin~tive Alert
Dir call P'U w/Q Barge-In
Dir Call PU w/ Barge-In
DID 2-way Call Transfer
Security Screen
CEM.,';S sl)b~cri'ber

55.8
52./
52.7

100.0
96.8

100.0
100.0
100.0
100,0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

47.3
47.3

100,0
100,0
44.~

0.0
0.0

55,8
:;2,7
53,7

100.0
9Ei.a

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100 .0
100.0

4'1.3
4·/.3

100.0
100.0

4'11.2
0.0
0.0

55.8
52.7
52.7

100.0
96.9

100.0
100.0
100.0
1.00.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

47.3
4"1.3

100.0
100,0
44,2

0.0
0.0

5~.a

52.7
52."1

100.0
96.8

100,0
100.0
100.0
100.0
100.0

0.0
0.0
o. a
0.0

100.0
~00.0

100.0
4'1. 3
4'1.3

100.0
100.0

44,2
0.0
0.0

Percent~ge Avail~bility ot ONA Services By Date for BOISE

1 type I Generic Name of ONA Serv I Product Name of ONA Serv 112/11/09112/31/10112/31/11112/31/121
------ ------------....---------- --------------------------1--····--1-------- --------1--------1

CNS Direct Call l'acket Auto Call {Packet> 1 100.0 1 100.0 100.0 I 100.0 I
CNS Priv~cy + privncy + I 100.0 I 100.0 100,0 1 ~OO.O I
CNS Redirecting NUlb Deliv Redirecting NUm .oellv 1 100.0 100.0 100.0 1 100.0 I
CNS C~llinliJ Ni1lIIe 10 C9.ULng ntwe 1D 1 100.0 100.0 100.0 J 100,0 I
CNS VCrsanet versanet I 100.0 100.0 100.0 I 100.0 1
CNS Autom~tic: C~llba.ck. Continuous Redial I !'I. 0 0.0 0.0 t 0.0 I
CNS Aut(lm~tic Recall LaBt Call Retu:rn I 0.0 0.0 0.0 0.0 1
CNS cr9:t. Ir'ltr~&witOh CG.ll Fwd'ing Busy Line I 100.0 100.0 100.0 101').0 I
CNS CFBL Interewitch call f'W\1 Busy Line (Exp) I 100.0 100.0 100.0 100,0 I
CNS Cf'BL/OA Cust Act/Deact C~ll Fwd &t" Cust ftrog I 100.0 100,0 JOO.O 100.0
CNS Cf'ElL/DA Cust Pwd '1'0 NO. Call Fwcl. nA... CUSt Prog I 100.0 100.0 100.0 100.0
CNS erDA 1ntrnswitch call FWd'inQ Don't Ans 1 100.0 100.0 100.0 100.0
CNS erDA II'lt.~i:"~witc:h Cdl Fwd Don't Ana (EXp\ 1 100.0 100,0 100,0 100.0
CNS CF Kult sim Call Int~et'sw C(lI1l Fwd'ing variable 1 100.0 100.0 100.0 100.0
CNS CF Variable C.$ll Fwd'ing Varinble 1 100.0 100.0 100,0 100.0
CNS CF V4r I\ct w/o crtRy Cal C.$ll Fwd Var w/o CampI 1 44.2 44.2 44,2 44.2
CNS CP Var Remote Act/Cntrol Real Acoess Pwd'in; I 100.0 lOO.O 100,0 100,0
CNS Call Waiting Cancel call Waiting I 100.0 100.0 100.0 100.0
CN'S Cust orivinnted 'rrace call Trace 0.0 0.0 0,0 0.0
CNS Di,s.tinctive Ringing rriori ty Call 1 0.0 0.0 0.0 0.0
CNS Dist Ring Term Screen Custom Ringing 1 96.8 96.8 96.8 96.13
CNS Hot Line Hot Line I 100.0 100.0 100.0 100,0
CNS KwI ATR Audible Msg Wtg "f:Jg Wtg Indic'n-Audible I 52.', 52.7 52.7 52.7 I
CNS MWI ATR Visual Mag WtCJ MB9 Wtg Indlc' n-ViIlua1 I S2. 7 52.7 52.7 52,7 I
Ol'S Selective Call POfloRlrd'q Selective call Fwd'ing I 0.0 0.0 0.0 0.0 I
CNS Selective Call ~j~r:.i()n C(lIll. ~E'jE'ction I 0.0 0,0 0.1) 0.0 I
CNS Shar~ Speed CalliruJ hhhr ACC/ACt (1-2 Digiti I 100.0 100.0 ],00.0 100.0 I
eNS Speed c.$llir'lV Speed calling I$Wo\ I 100.0 100.0 100.a 100.01
CNS WArm Line Wt:t.rm Line I S5.8 55.8 55.8 55.8 I
CNS CFOJl. After CW Call Waitlr'lg \ 96.8 96 . .Q 96.s 96,8 1
CN'S CF9L &: CPDA Introllswitch Call Fwd Busy L1ne/DA 100.0 100.0 100.0 100,0 I
am Cl"It;:tcw Ri.ng'g-CF(futun·) Custom Ringing-call Fwd 0.0 0.0 0.0 0.0 1*
CNS CFDA To DID Intraf:witch E;II;Pal'lded Answer 0.0 0.0 0.0 0.0 I
CNS CPBL & CrDA lntenwitch Call rwd'1ng BLIPA tE~ol 100.0 100.0 100.a 100.0 I
CNS Soeed Calling (30 No) Speed calling 130 NO) 100.0 100.0 100.0 100.0 I
CNS KwI l\ud1.o1e/Vi~ue.l MWI A'l'R AudNie S2. 'I ~2."7 52.7 52.7 1
CNS Rm C~ll Fwd On DID I.I1nes cdl Planner 0.0 0.0 0.0 0,0 1

CNS NUmber Forwarding Nulllber FOr'ofdl'dir'l<;J 0.0 0.0 0.0 0.0 I
CNS EaSY Aocess Easy Access 0.0 0.0 0.0 0.0 I
CNG c~ll QuclJing Ca.ll Oueuing 0.0 0.0 0.0 0.0 1
CNS Selective Call W~:itlng Sel~ti~ Call Waiting 0.0 0.0 0.0 0.0 1
CNS Wireless Ext.msion Wi rele~lJ E:.tl:ension 0.0 0,0 0.0 0.0 I
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SUMMARY FOR MARKET AREA: CEDAR RAPIDS - IOWA

Percen~ge Availability of ONA Services By Date for CEDAR RAPIDS
-------------~_ ..••...••••••...... _._ ....•....~--~-----------------------------------------------

I Type I Generic Name of ONA Serv I IToduct N~ of ONA 5erv 112/31/09112/31/10112/31/11112/31/1i/
------1--------------------------1-------------------------- --------1--------1---···._ ····----1

9810. I C'2 'I'ypA - X.2~ pke SW 1 P~.:::ket swit:•.:::hil'}g IX."~l J,oo.O 1 100.0 I 100.0 100.0 I
DGA I ~ 'I'ypB - 10.'/5 pkt SW 1 Packet switching (X.·'SI 100.0 1 100.0 I 100.0 ],00.0 I
BBA I "odem Aggregation Sve I Modem A~gre~ation Svc 100,0 I 100.0 1 100.0 100.0
BSA I Direct Current (MT3) I Dir~ct Curnnt (H'l']) 100.0 I 100.0 I 100.0 100.0
BSlo. I K<:Cul'Loh Loop it.s:n I McCi,llloh r~oop ([,52) 100.0 r 100.0 I 100.0 100.0
eM 'Ft'~l!! Relay Set'vice I Frame Relay Sl!!r",l.:::e 100,0 I 100.0! 100.0 100.0
BSA ATM Cell Relay service ATM cell Relay Service 100.0 I 100.0 100.0 100.0
t1SA C3 'rypA Oed Metallic Analog l"LS-DCCS 100.0 I 100.0 100.0 100.0
BSA C3 TvcB DiBd Tele",rcph AnalO';J PLS-LSDS 100.0 1 100.0 100.0 100.0
BSA CJ 'IYDC Ded Voi.ce erd ArnLIO';J PLS-VGS 100.0 I 100.0 100.0 100.0
BSA c3 'IYDD Oed prgm A..udio A..na.log PLS-AS 100.0 100.0 100.0 100.0
nSA C3 TypE oed video Analog PLS-VS 100.0 100.0 100.0 100.0
BSA C3 TypF Oed.., 64.kbps Digital Datill Service 100.0 100.0 100.0 100.0
BSA C3 TypG Ded 1.544Mbps DSl Service 100.0 100.0 100.0 100.0
B51o. CJ 'IYDH Ded >1.544MbP~ DSJ Service 100.0 100.0 100.0 100.0
BSA.. c.4 - DeO Newk AcCl!l8 Link 1I.nd.1og pt,s 100.0 1.00.0 100.0 100.0
BSA Data Over voice (OOV) SimultanliilouB Voice/Dlilta 100.0 100.0 100.0 100.0
eSA C3 'tvPK - IXod 64 kbDs Digit!!l Dllta Svc-(j4kbps 100.0 100.0 100.0 100.0
BSA C1 TwA - ekt. Sw Line Voice Or Line ekt. Swt'd 100.0 100.0 100.0 100.0
851' el 'f'ypR - ekt SW'l'l"unk Voice Or Trnk eke Swt'd 100.0 100.0 100.0 100.0
DSA Coin Ph-Post Dial DTMP' SP," Shared Coin Linelil 100.0 100.0 100.0 J.OO.O
BGA l'aster siqnalinq·DID Called Dir NO Deliv(DID) 100.0 100.0 100.0 100.0
BSA 555 AcceSS Service 555 Access Sl3rvice 0.0 0.0 0.0 0.0

Percentage Availab1lity of ONA services By Date for CEDAR RAPIDS

I Type I Cel'}et:"~c ~me of QNA serv I product Name of ON~ Ser... 1121)1/09112/31/10112/31/111 12/J1I12 1
1------1-------------------------- -------------------------- --------1--------1--------1--------1
I BSE I Call O@t Recd'g Rpts pkt Acc ~'vc Bill Info (pktl 100.0 I 100.0 I InO.O I 10n.n r
I BSE I Cell Red!recC1on packeC BackuP/Redl~ection (Dkt) 100.0 I 100.0 I 100.0 I 100.0
I DSE 1 e10Red User Groups pkt closed User Group (pkt) 100.0 1 100.0 1 100.0 1 100.0
I 1'2 1 !"ast Sel@ct Accept l'kt Fast SE-1£lCt ACC£lpt (pkt) 100.0 1 100.0 I 100.0! 100.0
I aSE I F~Dt Select RCQue~t Pkt ra~t Select Accept (pkt) 100.0 I 100.0 I 100.0 I 100.0
I BSE 1 Hune G~OUD5 P~cket Mult Port Hunt GrD (pkt~ 100.0 I 100.0 1 100.0 I 100.0
I 9SE I Menu Ae!i Trans - Gateway COmmunity Link 0.0 1 0,0 1 0.0 J 0.0
I BS~ 1 Reverse Ch~ Accept rkt Rev ~~V Acceptnnc@ tpkt) 100.0 1 100.0 I 100.0 100.0
I ~Sr. I Tncoming C1,~ ~I."red-pkt. CUe::: Inc Ace B~rTed (ph) 100.0 I 100.0 100.0 100.0
I BSE I outgoing clr. ElcH~red-Pkt cue OUt Ace Bo!:Irred (pkt) 100.0 I 100.0 100.0 100.0

nSE I PlOW C~\tr P~ram Neg-Pkt Flow eont~ol PQ~am (Dkt) 100.0 I 100.0 100.0 100.0
SSE 1 Logical Chan Layout-Pkt Logical Chd,n L~yo~r.(Dkt) 100.0 I 100.0 100.0 100.0
BSE I Loqical ehannels-pkt Loqica1 Channel (pkt) 100.0 1 100.0 100.0 100.0
aSE I Mult Ntwk Addr/POrt-Pkt Mult Ntwk AddreBB@B{pkt) 100.0 I 100.0 100.0 100.0
BBB I Defoult Window Si~e-Pkt Non-Std Window Size(pkt) 100.0 1 100.0 100.0 100.0
9513 1 Perm Vl~tuol ckc-p'j,;t; Penll. Virtual Ckt (pkt) 100.0 1 100.0 100.0 100.0
nSB 1 Rev Chg Req open-Pkt ReV Charge OPeion Ipk:tl 100.0 I 100.0 100.0 100.0
nSB 1 calling Name Delivery caning Name Deli",en- 100.0 1 100,0 100.0 100.0
BSE I Redirecting NamE! O@!iv R£ldirE!cting Name Deliv 100.0 100,0 :1.00.0 100.0
BSE Ace TO C1r Ch Transmissn Clear Channel capability 100.0 100.0 100.0 100.0
BSE Automo.tic Prot@ot 8wtchq AutOIlllltic Loop Transf@r 100.0 100.0 100.0 100.0
9SE Br.idgill9 eridging 100.0100.0100.0100.0
DSE C0l1dltl0111ng Pr1v~te Line Coni;lit.ton 1,00.0 100.0 100.0 100,0
aSE Second.:l.ry Ch Capability Secondary Channel 100.0 100.0 100.0 100.0
BSE Net.work ReeonfiQuration eOilllllMd-A-Link 100.0 100.0 100.0 100.0
~SF. Order Entry Servi<::~ l\NI Or(l~r Entry 100.0 100,0 JOO.O 100,0
nSE Trans Imprv-Ckt S\lI !;VC9 Improve Trana Perform 100.0 100.0 100.0 100.0
BSE Mul tiplexinq-Digi tDl Multipl@xinq 100.0 100.0 100.0 100.0
9SE cal] DF,!t Rct19-NXX screen Network l\cceaa Service 100.0 100.0 100.0 100.0
SSE Traffic Data. Reports Traffic Data Ri1!port svc 100,0 100.0 100.0 100.0
BSE Call Evnt ~ MQt Sqnl Svc Call Evnt & Mgt Sqnl Svc 100.0 100.0 100,0 100.0
SSE Ethernet l"rts On!r SONET Eth.rnet prts Over SONET 100.0 100.0 100,0 100.0
9SE Alternaee Rol"lt],.ng l\le Tr~ff1c ROl~ting 100.0 100.0 100.0 100.0
DSE Answer Supv'n Line side Ans Supv'n - Line Side 100.0 100.0 100.0 100.0
BSE Call Detail RE!crd'g Rpts AcC£lS6 Svc 8illing !nfo 100.0 100.0 100.0 100.0
BSe Clld ON Deliv vi~ DID Called D,J.I" No Dt'liv(DID) 100.0 100.0 100.0 100.0
9SB F':\exibh ANI fo'l@x1b1e ANI 100.0 100.0 100,0 100.0
eBE C1l9 D11g Num oeHv l'G B Auto NUDlber ID (l'GB) 100.0 100.0 100.0 100,0
BSE ellg BUq Num DE!liv FG 0 Auto Number ID (POD) 100.0 100.0 1.00.0 100.0
BSE Cllg oN oeliv via BeLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0
BSE Cng DN Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 0.0
ase DID Trunk QUel~ing DID Trk 0 ~ Basic Announ 0.0 0,0 0.0 0.0
aSE Make Elusy Key Ma.ke Busy 100.0 100,0 100.0 100.U
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Msg Del. SVC(Interoffice)
Msg Del SVC(Interoffice)
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Me55age Desk (SMDI)
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MLHG Access to Eaeh I"ort
KLnG Overflow
m.HQ urn Line Hunting
MLHC UCD With Queuing
'l'hree W",y call Transfer
Mssg DeSk Expand (SMOIE)
HWI Act (Audiblel Expand
HWI Act lvis\ULl) E:JI:pand
OP Svcs - Auto Call Oist
HPl~-Tl-1.544Mbp&-Linc

Remote Call Forllj'"ro:ll"l9
Three Way calling
Dial Call waitin9
ols\:.,i,nctivc Alan
Dir c~ll Pickup w/oBar~c

Dir Call Pickup w/oarge
Call Transfer on DID
Security Screen
CEMSS Sub~c~iberSSE

B"
BS.

B"
B3.E
es.
B"
B"
B3.E
es.
B..
BSl!:
as.
as.
BOll
B"
BS.
BSE
es.
BSE
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... _-- -------------------------- ----------------~.._-~---- -------- -------- -------- --------
Percentage Availability ol aNA Services By nate lor CEDAR RAPIDS
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OIS
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CNS
eNS
eNS
eNS
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015
CNS
CNS
CNS
eNS
OIS
OIS
OIS
CNS
CNS
""S
CNS
CNS
CNS
CNS
OIS
eNS
CNS
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I Typ@ I Generic Name of ON1\ St;:rv I PT"OOuCt NMI@ of OM. Serv 112l31/091121Jl/J.oI12!31111112/31/121
--------------_······-----1-------------------------- ---- ...- --------1-------- --------1
Direct Call Pack@t I Auto call (packet.) 100.0 100.0 I 100.0 100.0 I
Prbli,1.CY + 1 Privacy ... 100.0 100.0 I 100.0 100.0 I
Rediucting Num Deliv I Redincting NI.DlI oeliv 100.0 100.0' 100.0 100.0 I
Cl:Lllin9 Nmn@ IO I cdling Nnm@ 10 100.0 100.0 I 100.0 100.0 I
VerSanet I Versanet 100,0 100.0 I 100.0 100.0 I
AutolMeic Callback I Continuous R@d;l.al 0.0 0.0 I 0.0 0.0 I
Autom.atic R@c~ll I Last Call RA!turn 0.0 0.0 I 0.0 0.0 I
CFBL Intraswitch I Call Fwd'ing Busy Line 100.0 100.0 I 100.0 100.0 1
CFDL Inter.switCh I Call ~ Busy Line rEXp) 100.0 100.0 100.0 100.0 I
CFar../DA cust 7LCt/DeaCt I call ~ BL, cust Prog 100,0 100.0 100.0 100.0 I
CPBL/tlA rust Fwd To NO. I call Fwd OA, rust Preg 100.0 100.0 100.0 100.0 I
Cf'DA Intrasw1tch I ~ll F'wd'ing Don't AIls 100.0 100.0 100.0 100.0 I
CPDA Interswitch cdl Fwd Don't Ans (Exp) 100.0 1.00.0 100.0 100.0 I
CF l'!UH S,ll'll Call Intersw ("all Fwd'ing variable 100,0 100.0 100.0 100.0 I
(,7 vari"'ble Call Fwd'ing v~dable 100.0 100.0 100.0 100.0 J

CF Var Act 11I/0 Crtsy Cul Call!''wd Var w/o campI 0.0 0.0 0.0 0,0
Cf'VlJI Remote Act/c;ntrol Renl Aco@&s Fwd'ing 0.0 0.0 0.0 0.0
Call Wa.iting Canc@l call Waiting 100.0 100.0 100.0 100.0
eu~t Originated 1'rac@ call Trace 0.0 0.0 0.0 0.0
Distincttve Ringinl1 Priority C.;l.11 0.0 0.0 0.0 0.0
Disl;. Ring Term SCrlt~m CUstom Ringing 100.0 100.0 lOO.O 100.0
Hot Lin@ Hot Line 100.0 100.0 100.0 100.0
MWI ATR Alldib1e ",5g Wtg H'l5g Wtg Indic'n-Audible 100.0 100.0 100.0 100.0
MWI A'.rR Visual Hag Wtg MSg Wtg Indic'n-Visual 100.0 100.0 100.0 100.0
Sd@ctive Call Forward'g Selectiv@ Call Nd,'ing 0.0 0.0 0.0 0.0
fie1,ect.iVt3 C311 Rejection Call RejeCr.1()Il 0.0 0.0 0.0 0.0
Shared speed calling Ahbr Ace/Act (1-2 Digit) 100.0 100.0 100.0 100.0
Speed Calling spe.d, Calling (8' Nol 100.0 100.0 100.0 100.0
Warm Line Warm Line 100.0 100.0 100.0 100.0
CFDA After CW Call waiting 100.0 100.0 100.0 100.0
CFBL &. CFnA Intraswitch Call Fwd Busy 1.ine/DA 100.0 100.0 100.0 100.0
Custom Ring'g-CF(futuri!!l C\.I~ton\ Ringing-Call Pwd 0.0 0.0 0.0 0.0
CFDA To DID Intraswitch E)cpandeo MSlIIer 0.0 0.0 0.0 0,0
CFBL & CFDA Interswitch Call Pwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
Speed callin9 (30 Nol 8Deed Calling (30 NO) 100.0 100.0 100.0 100.0
MWI Audible/Visual MWI hTR A~d/Vi9 100.0 100.0 100.0 100.0
ffl'II ca.ll Fwd On DlD L.ines Call planner 0.0 0.0 0.0 0.0
NUIlIber Forwarding Numbe-r ForwardiIl9 0.0 0.0 0.0 0.0
Easy Access F...lIsy Aecl!lss 0.0 0,0 0.0 0.0
Call Oueuing Call Queuing 0.0 0.0 0.0 0.0
selective Coll Waiting' S@lectivi!! Call Waiting 0.0 0.0 0.0 0.0
wire1eE:$ E)(l;;en9dNI Wir@l@ss Ext@neion 0.0 0.0 0.0 0 .0
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S\,TMKI\RY FOR MARKET AREA.l DES HOI:tlES

rercentage Availability of ON~ servIces By Date for DES MOINES______________________ •••• a. •• _~ ~.~ _

I Type I ('.et'l~dc Name of ONA Serv I Product Name of ONA Sorv 1121U/09112IJ1/1011?'/Jl/1l112131/121
1···---1--------------------------1----------·····_---------- --------1-----···1--------1--------1
I eSA I C2 TypA - x.25 pkt SW \ Pdcke~ Switching (x.2Sl 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I C2 ']"ypB - x.7S ph SW Packet sw'i.eching (X.75) 100.0 I 100.0 I 100,0 I 100.0 t
I BSA I Modo!l!ll'l Aggret}ilItion Svc Modem Agvregation SVc 100.0 I 100.0 I 100.0 I )00,0
I BSA I Direcc CUrrent (~3) Direct Current (HT3) 100.0 I 100.0 I 100.0 I 100.0
I eSA I McCulloh LOOp (LS2l IIlcCl.Illoh LOOp (LS2) 100.0 J 100,0 I 100.0 I 100.0
I BSA. I Frmue Relay Service Frame RelillY Serviec 100.0 I 100.0 I 100.0 I 100.0
I nSA I ~'t'H cell Relay Service ATM Cell Re1~.y Service 100.0 I 100.C I 100.0 I lOO,O

BM I c3 '['ypA - oed Metal],lc Analog PLS-OC'CS 100.0 I 100.0 I 100.0 I 100.0
BSA I C3 TypB Oed Telegraph Analog PLS-LSDS 100.0 I 100.0 I 100.0 I 100.0
BSA I C3 Type Oed voice Grd Malog Pt.s-VG9 100.0 I 1.00.0 I 100.0 I 100.0
BSA I C3 TypO Oed Prgm Audio Analog PLS-AS 100.0 I 100.0 I 100.0 I 100.0
BS~ I C.J TyoE Oed Video Ana.log PLS-VS 100.0 I 100.0 I 100,0 I 100,0
EISA I C3 TypF' - oed..( 64kbos Digital Data service 100.0 I 100.0 I 100,0 I 100.0
BSA I C3 TypG - oed 1.544Mbps D91 Service 100.0 I 100.0 I 100.0 I 100.0
aSA I C3 TypM - oed >1.544Mbps DSJ Service 100.0 I ~OO.O I 100.0 I 100.0
SSA I C4 - oed Ntwk ACCSS Link hnalog p~S 100.0 I 100.0 I 100.0 I 100.0
DSA I oat4 Over voic@ (DOV) Simultaneo~6 Voice/Da~a 100.0 I 100.0 \ 100.0 I 100.0
BSA 1 C3 TypX - Ded 64 k.bps Digital DaCilI svc:-641d)p6 100.0 I 100.0 I 100.0 I 100.0
bSA I C1 TypA - Ckt SW Line Voiec Gr Line Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.0
BSA I Cl 'fypB • Ckt SW Trunk Voice Cr Trnk Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.0
DSA I Coif~ Ph-Post Dial DTJl!F SP &. Shared Coin Lines, 100.0 I 100.0 I 100.0 I 100.0
BSA I FO)I!;Ir;.er SigMling-OID CilIlled Oir No Del1v(DID) 100.0 I 100.0 I 100.0 I 100.0
99A I 555 Access Service 555 AceetP6 Service 0.0 I 0,0 I 0.0 I 0.0

Perc~lco)ge Av~ildbility of ONA Services By Date for nES MOINES

I Tyee I Generic Ni!lm.e of ONA S@rv I Produc~ )lame of 0& Serv 1121JI/0911.~/3l/10112131/1l112n1/12

---------------_······----1-----------------------···1··------1--------1--------1-----···
SSE Call Det Recd'g Rota Pkt I Acc Svc B1ll Info (pktJ I 100.0 I 100.0 100.0 I ,Ml.(J
BSE Call Redirection racket I 8o)CXUP/Redlreetion (pkt) I 100.0 I 100.0 100.0 I 100.0
DS'E Clo::=e<t U:£:er Groups pkt I Closed Ufte::r G:roup (pkt) I 100.0 I 100.0 100,0 I 100.0
8SE Fast select ACCept PIr,t;. I Pa6t Select Accept (pkt;.] I 100.0 I 100.0 100.0 I 100,0
BBE Fast Select ReQUe:t;lt pkt I f'fts,t S@!ect Accept (pktl I 100.0 I 100.0 100.0 I 100.0
BSE Hunt Groups Packet I Mull: Port Hunt Grp (pkt;.l I 100.0 I 100.0 100.0 I 100.0
DSE Menu Acs Trans - Go!lteway I CCmuIIunity Link I 0.0 I 0.0 0.0 I 0.0
BSE Reverse Chg Accept Pkt I Rev Chg ACceptance (pkt;.l ! 100.0 I 100.0 100.0 I 100.0
DSE Tncolldng ClI; »Grred-pkt I CUG Inc ACC B~rred (pkt) I 100.0 I 10(1.0 100.0 I 100.0
B5E OUt;.going Cll:i E!arred-Pkt I CUG out ACC Bilirred (pxt) I 100.0 I 100.0 100.0 I 100.0
SSE Flow Contr Param Neg-Pkt I Flow Control P~ram (pkt) I 100.0 100.0 100.0 I 100.0
ElSE Logical Ch$n Layout-~kt I Logical Chan LayOut (pkt) I 100,0 100.0 100.0 I 100.0
BS.!!: LOgical Ch~llneJG-Pkt I Logical Channel (plr,t) I 100.0 100.0 100.0 I 100.0
BSE Mult Ntwk Addr/Port-pkt I Mult Ntwk Addre8s~(pkt) I 100.0 100,0 100.0 I 100.0
BSE Default Window ~ize-Pkt I Non-S~d Window Si2e(pkt) 1 100.0 100.0 100.0 I 100.0
BSE Penn VirtulI.l Ckt-Pkt I Per.m Virtual Ckt (pkt) 100.0 100,0 100.0 I 100.0
D!;F; Rev eM Req Optn-Pkt I Rev Charge OOtion (pkt) 100.0 100.0 100.0 I 100.0
SSE Ca1Hng Name Delivery I calling )l.ame Delivery 100.0 100.0 100.0 1 100.0
"SE Redirecting Ni!In'Ie Oe1.iv I R2dir~ting Name oeliv 100.0 100.0 100.0 100.0
BSE Ace To clr Ch Tr~n6mlr.cn I Clear Channel Capability tOO.O 100.0 100.0 )00.0
as'E A\lt~tic rrotect flwtchg I Aul:.olM.t:i.c Loop Transfer 100.0 100.0 '1.00.0 100.0
BSE E1ridging I Bridl;Jing 100.0 100.0 100,0 ,},OO.O
aSE Conditioning I Private Line Condition 100.0 100.0 100.0 100.0
ltSE seeondary Ch Capabilit)' I sec:onda.,y Chillnnel 100.0 100.0 100.0 100.0
8S& Network. Reconfigurilltion \ C~d-A-Link 100.0 100.0 too.O 100.0
BSE Order Il:nt-ry service I ANI Order Entry 100.0 100.0 100.0 100.0
BSE Trans Imprv-c;kr;. SW SVCS I In¢'foV1! 'rranll Perform 100.0 100.0 100.0 100.0
BSE Multiplexingo-Digo1tal I Mu1tiPl~~in!il' 100.lJ 1,00.0 100.0 100.0
DSE ~11 Det Redg-NXX Screen I Network ACCeflt;l Service 100.0 100.0 100,0 .100.0
DS'E Tt"aHic Dttta Reports I 'I'rillffic Da.ta R,P.pOrt Sve 100.0 100.0 100.0 ~OO.O

BSE call EVl1t &. Mgt 6gn1. Bve I call evt1t &. Mgt sgn1 SVc 100.0 lOO.O 100.0 100,0
8SE Ethernet Prts OV~r ~ I Ethernet Prts Over SONET 100.0 :1.00.0 100.0 100.0
BSE Altornate Routing I Alt Traffic Rout,i,r\Q 100.0 100.0 100,0 1,00.0
BSE ),n$we. S~pv'n Line SidQ I Ans Supv'n - Line sicie: 11.0 11.0 11.0 11.0
BSE call Detail Recrd'g RPts I ACC@ss Svc Billing Info 100.0 100.0 100.0 100.0
BSE Clld ON cel1v via DID I called Dir No ~~liV(DID) 100.0 100.0 J,Oo.O 100.0
9gE Plexible ANI I Flexlbl@ ANI 15.3 15.3 15.3 1S.~

9SE ell; BUg Num Deliv FG a I AutO Nwnber ID (FGn) 100.0 100.0 100.0 100.0
BSE Cllg Bllg wrn Del1v FG 0 I ~uco NUtr'lber 10 (FGD) 100.0 100.0 100.0 ~OO.o

as.!!: Cllg ON oeliv via BCLID I C~l1ing No. ID (BCLID) 0.0 0.0 0.0 C.O
BSE Cllg DN Oeliv via ICLID I Caller In - Nwnbe:r 0.0 0.0 0.0 0.0
SSE DID Trunk OIJeull'lg I DID 'rrk Q &; Basie Announ 0.0 0,0 0.0 0.0
DSE M.kl9l 81,1~~Y X~y I Ma)i;;c ElU&y 100.0 100.0 10(1.0 100.0
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BSE
"BE
BSE
D:;E

BSE
.se
BSE
'SE
BSE

.'E
B"
••E
'SE
SSE

•••
B.E
nSE
BSE

B"
B.E
BSE

B"......

!'l.lE!SS~E! Desk 1SMPJ: J
MWI Activation (Audible)
MWI ActivGtion (visual)
Mt.llt1Hne Hunt GrQup
MLHG CO Announcement~

MLHG Access to Each PQ~t

MLHG Overflow
MLHG UCD Line Hunting
KLHG UCD With Queulng
Three Way call Transfer
Mssq DEsk EXpand (SKDIE)
MWI Act (Audi:Dle) Expo!lIl.d
MWI ACt (Visual) EXPand
Op Svcs - Al.Jto Qill Dist:.
MPIX-Tl-1.S44Mbpa-Line
Remote Call Forwarding
Three Way Calling
Dial call waiting
Diatinc~ive Alert
Dir Call Pickup w/oBarge
oir Call Pickup w/Borqe
C$11 Trdntfer on 010
securi ty screen
CEHSS subscriber

MessaQc O@livery Service
Message Deliv~ry Service
Message oellvery Service
Hunting
Uniform Call Distribuc'n
Hunting
Hunt.ing
uniform Call Dl$~rlbut'n

Uniform Call Dist.ribut'n
Call Trandcr
Mag Del svc(Interoffice)
Hag Del SVc(InterQf(lce)
Maq O@l SVc(Intero!tic~)

Qp SVC& - Auto C~ll Dist
Interface Gr0uQ 6
Market E~nsion Lln~

Three Way C~11ing

Oi~l C~ll waiting
Diseinetive Al@rt
Dir CF,lU p1} w/o Barge-In
Dir Call PU w/ Barge-In
DID 2-way Call Tr~l~fer

Seeuri t.y Screen
CBMSS Subseriber
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100.0
100.0
100.0
100.0
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100.0
100.0
89.0
89.0

100.0
100.0
84.7
0.0
0.0

19.7
15.4
15.4

100.0
9S.7

100.0
100.0
:100.0
100.0
100.0

0.0
0.0
(LO
0.0

100.0
100.0
100.0

B9.0
89.0

100.0
100.0

84.7
0.0
0.0

Percent.age lI.vrli1abHlty 0t ONA Servic@s By Date for DES KOINES
.-.. ~------------------------------------------••• &&.---------------~--------------------_ .. &_---

1 Typc I G@nerie Name of ONA ~erv 1 Prodvct N~mc of ONA 8@rv 112/31/09112/31/10112/3l/11112/31/121
1------1----------------········_- --------------------------1--------1···----- -------- --------1
1 C'NS I DJl:'ect Call P~cket Aut.o call (Packetl I 100.0 I 100.0 100.0 100.0 1
1 CNS I Priv.acy + l:>riva.cy ,~ 1 100.0 1 100.0 100.0 100.0 I
I C'HS I Redirecting Nu.m DellI.' Re~'\irecting Num oeliv I 100.0 1 100.0 100.0 100.0 I
1 OilS I O6I11ing Name tD calling Name ID I 100.0 1 100.0 100.0 100.0 1
I CNS I Veraanet Versan@t I 100.0 I 100.0 100.0 100.0 1
I CNS I Aut.OII\o!ltie Co1IIllback continuous Redial I 0.0 I 0.0 0.0 0.0 1
I CNS I AutQDlrlt,ic Recd,11 Last Call Return I 0.0 I 0.0 0.0 0.0 1

CNS 1 CFBL Int.J:'a~witch Call Fwd'ing BU8Y Lin@ 100.0 1 100.0 100.0 100.0 1
CNS I CF9L Interewit.ch CeLll Fvrd Bl,Is,y Ling (EXJ)) 100.0 1 100.0 100.0 100.0 1
CNS 1 C'FBL/DA Cuet. Act./Deact. Call Fwd. BI,. CUSt Proo 100.0 l 100.0 100.0 100.0 1
CNS 1 crBL/DA CUIit. Fwd '.1.'0 No. Call Fwd Ol\. Cl,Ist Prog 100.0 100.0 100,0 100.0 I
eNS eFDA lntl"a9witch Call Fwd.'inq Oon't AAS 100.0 100.0 100.0 100.0 I
CNS Cf'DA lnt.~rswitch Call Fvrd Oon't Ans (E:xp) 100.0 100.0 100.0 100.0 1
eNS cr Kult Sl,n c/;\Ill Inters"" Call n¥d'in9 Variable 100.0 100.0 lQ{J.O 100.0 I
CNS cr varieLb1e: Call !-'·wd.'inq variable 100.0 100.0 100.0 100.0 1
eNS CF var Act w/o Crt-sy cd Ccall Fwd Var w/o Comp1 04.7 84.7 84.7 04.7 1
CNS CF Var Remot.e lI.ct/Cnl:.t"ol Rem Access Fwd'ing 100.0 100.0 100.0 HlO.O 1
CNS call Waiting Cancel clIl1 Waiting 100.0 100.0 100.0 100.0 1
CNS Cust Oriqinated Trace Call TrM&! 0.0 0.0 0.0 0.0 1
C'NS Distinctive Rin~ing Priority C-:'l1 0.0 0.0 0.0 0.0 1
c."NS Diet R:l.n9 Term Scn@n C'uBtCDI Ringing 95.7 95.7 95.7 95.7
CNS Hot. Line Hot Line 100.0 100.0 100.0 100.0
CNS MWI ATn Aud,ib1e MS9 Wt9 M.sg Wt.g Indic'n-Audible 15.4 15.4 15.4 1~.4

CNS !'fill A'!'R visual Meg Wt.g Mecg Wtg Indie' n-VisWl.1 15.4 l. 5.4 15.4 IS. 4
CNS Selective Call f'Qrward'9 s@hctive C1,i13.l Pwd'ing 0.0 0.0 0.0 0.0
CNS select-iv... <;,...11 P.ej~cr;ion Call Reject.ion o. () 0.0 0.0 0.0
CNS Shz1red Speed Calling Abbr Ace/Mt: (1-2 Di<Jit) 100.0 100.0 100.0 100.0
eNS soeed Callinq speed Codling (8 No) 100.0 100.0 100.0 100.0
CNS warm Line Warm Line 15.3 15.3 15.3 1~.3

CNS t."'FDA After CW Call Waitina 95," 95.1 95,7 95.7
CNS tFBL" Cf'DA :Inl;.rattwitch Call f'\oId Busy Lin~/OA 100.0 100.0 100.0 100.0
CNS ('Ust.om tlinq'g-Cf'lfuture) OJectom Ringin9-call Fwd 0.0 0.0 0.0 0.0
CNS CPDA To DID lntraswit.ch Expanded AnS\ole't" 0.0 0.0 0.0 0.0
CNS CFDL" CF'OA. Inl:.er";wir;ch Call Pwd'ing BL/DA (Exp) 100.0 100.0 100,0 100.0
CNS spe@d Calling (:)0 NO) SoeClJ Collina (30 No) 100.0 100.0 100.0 100.0
~S I'JWI Audible/visual MWI 1\TR AI,I(I/Vi:: 15.4 15.4 15.4 1~.4

CNS Rrn Call ~"'Wd On DID Lines Call Planner 0.0 0.0 0.0 0,0
CNS NUl'lIber F'orwotl,rding Nwnber f'orwlII'rdin9 0.0 0.0 0.0 0.0
CNS Easy Access E8.Ely ACCees 0.0 0.0 0.0 o. a
CNS Call Oueuing C~l1 Queuing 0.0 0.0 0.0 0.0
CNS selectiv@ Call Wo!lIitin9 S@lective call waiting 0.0 0.0 0.0 0.0
CNS W1re1t:~.G E}(ten~ion Wirelen Extension 0.0 0.0 0.0 0.0
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St/MMARy FOR MARKET AREA.: 'DAVENPORT - IQWA

Percentage Av~il~bility of ONA services By D6tc for DAVENPORT

------------------------------~~._---------------------- •• _~---------------------~*--------------
I Typ~ I Generic Name o£ ONA Serv I Product Name of ONA Serv 112/31/09112/)1/10112/31/11112/31/1~1

1------ ····----------------------1-----·····----------------1----····1--------1--------1---.·---1
I BSA C2 TypA ... x.2S ph sw I Packet Switching (X.2~) I 100.0 1 100.0 I 100.0 I 100.0
I asA. C2 TypB - x.'5 ph SW I P~cket Switching (x.,S\ I 100.0 I 100.0 I 100.0 I 100.0
I BSA Modem 1I.ggtegelticm Sve I Modem Aggreg~ei.on SVe I 100.0 I 100.0 1 100.0 I 100.0
I BSA Direct CUrrent (M'U) 1 tlirect Current (M'l'.3) I 100.0 I 100.0 I 100.0 I 100.0
I BSA McCulloh LOOp (Ls2j I McCulloh LOOP (LS2l I 100.0 I 100.0 100.0 I 100.0
I 8SA. Frmnc Relay Service \ Frame F:e1oy Service 100.0 r 100.0 100.0 I 100.0
I BS1> A'I'M Cell Relay Sli'rvice I A'l'M cell Relay Service 100.0 I 100.0 100.0 I 100.0
I BSA C3 TypA oed Meta!Ue J Analog PLSaOCCS 100.0 I 100.0 100.0 I 100.0
I BSA C31'yp8 oed Telegraph An~log PLS-LSDS 100.0 I 100.0 100.0 ].00.0
I BSA. C31'yPC oed Voice COrd Analog PLS-\/GS 100.0 I 100.0 100.0 100.0
! DSA c) TytlD Oed l'rgm Audio Analog PI,s-AS 100.0 I 100.0 100.0 100.0
I BSA c) 'I'ypE ~ VideO Analog PLS-VS 100.0 I 100.0 100.0 100.0
I BSA C3 Typf' O@d < 64kbpe: Digital Data Service 100.0 I 100.0 100.0 100.0
I 9SA C31'ypG oed 1.544Mbps OSl serviee 1.00.0 I 100,0 100.0 1,00.0
I DSA C3 TytlH Oed >1. 544Mbps DS) Service 100.0 I 100.0 100.0 100.0
I BSA C4 - Oed. Ntwk Accss Link Analog PLS 100.0 I 100.0 100.0 100.0
I BSA Data. Over Voice (DOV) Simultaneous voice/Data 100.0 I 100. a 100.0 100,0
I BSA C) TypK - Ded 64 kbps Digital oa.ta. svc-!S4kbps 100.0 I 100,0 100,0 100.0
I BSA Cl TypA ~ cke SW Line Voice Gr Line C'kt swt'd 100.0 1 100.0 100.0 100.0
I BSA C11'yp8 - Ckt 5'W'I'runk Voiee. Gr 'frnk Ckt swt'd 100.0 I 100.0 100.0 100.0
I gSA, COin Ph-l~ost Dial D'I'KF SP lo Sh~red Coin Lines 100.0 I 100.0 100.0 100.0
I BSA Fdl6t"t" Si.gnaling-DlD called Dir No De1iv(DIDl 100.0 I ~OO,O 100.0 100.0
I BSA !iSS Access serviCt" 555 Acc@ss :lervice 0.0 I 0.0 0.0 0.0

Percentage AVoillloilbll ~ty of ONA Services By Date fot.' OAVENl"ORT

I Type I Generic Name of ORA Serv I product Name of aNA Serv 112/3l/09112/31/10112/31/ll112/31/121
1-·----1-----------------------··· ---------------------····-1--------1--------1----···· --------
I BSE I Call Det Recd'g Ftpts pkt Ace Sve Bill Infn (pke) I 100.0 I 100.0 I ~OO.O 100.0
I BSE I Call Redlreetion l'acket Backup/Redirection (pkt) 1 100.0 I 100.0 I 100.0 100.0
I 88!!: 1 Closed U=l!lr GrOups Pkt Closed user Croup IDkt.) I 100.0 I 100.0 I 100.0 100.0
I uSB Fa5t Select Accept pkt FelBt Select Accept (pkl:) I 100.0 I 100.0 I 100,0 100.0
I 8SE Fast Select Request. P'kt FoE!I5t Select Accept (pitt,) I 100.0 I 100.0 I 100.0 ~,OO.O

I BSE Hunt crouplO; l'acket KUlt Port Hunt Grp (pitt) 100.0 I 100.0 I 100.0 100.0
I BSE "enu Acs Trans - GateWllY Community Link 0.0 I 0.0 I 0.0 0.0
I 8SE Rev~~~~ Chg Accept pkt Rev Chg Acceptance (plt~) 100.0 I 100.0 I 100,0 100.0
I BS~ IneOll\ing CIs R.:!rorrcd.-l'kt CUG Inc Ace Barred (pitt) 100,0 I 100.0 I 100.0 100.0
I BSE OUtgoing cIs Barr~-Pltt CUG OUt Acc Barred (p'ktl 100.0 I 100.0 I 100.0 100.0
I BS~ Flaw contr Pdlra~ Neg-Pkt Flow Contro! P~ram Ipktl 100,0 I 100.0 1 100.0 100.0
I BSE LOI;Jical Chan LoilYOut-Pltt Lorqica1 Chan ~YQut(Dkt) 100,0 I 100.0 100.0 100.0
1 USE Logiell1 C'hannels-pkl'. Lorqica1 Channel Ipktl 100.0 100.0 '1.00.0 100.0
I SSE Hl,l1t. Ntwk Mdr/l'cO'rt-Pkt Mult Ntwk Addresses(pktl 100.0 100.0 100.0 100,0
I 8Sl: Default W,l,ndow Size"Fkt Non-sed Window SizE!(pkt) 100.0 100.0 100.0 100.0
I 8.9.£ pe:t.'1l'l virtl,l."l Ckt-Pkt Perm V1Tt;,)al Ckt (pktl 100.0 100.0 100.0 100,0
I BSE Rev Chg Reg Opt.n-Pkt ft.@V C'ha.rge Option (pkt) 100.0 100.0 100.0 100.0
\ aSE Calling Name Delivery Calling Name Delivery 100.0 100,0 100.0 100.0

B::iiE 1l.edirecting Ni!lDl~ oeliv Redirecting Name oeliv 100.0 100.0 ~,OO.O 100.0
SSE Ace To Clr Ch Transmissl1 Clear. Channel Cllpabil1t.Y 100.0 100.0 100.0 100.0
BSE Autoll\atic P~Ot<::ct 1JWtehg Autoll\atlc Loop 'l"r..,n",f@r 100.0 100.0 1.00.0 100.0
9SE Bridging Bridging 100.0 100.0 ~OO.O 100.0
BSE condLtlonin\l Private Line Condition 100.0 100.0 100.0 100.0
BSe ~econdary ch Ctt>ebi.lity Secondary Channel 100.0 100.0 1.00.0 100.0
BSE Network ReconfiqJ.lration Command-A-Link 100.0 100.0 100.0 100.0
aBE Order entry Service ANI Order Entry 100.0 100.0 100.0 100.0
BSE Trans Il'tlprv-Ckt Sw Svcs Improve Trans rerfontl lOO.O HO.O 100.0 100.0
B$E Mu1ti'Dlexing-DiQital Mu1t1p1exi.ng 100.0 100.0 100.0 100.0
BSE Call Del:. Rcdg-NXX SCl'~lI Network Access 5ervice 100.0 100.0 100.0 lOO.O
BSE Traffic Dota Reports Traffic Data Report Sve 100.0 100.0 100.0 lOO.O
nSE Call Evnt & Mgt Sgnl SVc C.;lll Evnt &; Mgt Sgnl Svc 100.0 100.0 100.0 100.0
DSE BtherTlet Prts Over SQNET Ethernet Prt* Over 90NET 100.0 100.0 100.0 100.0
:SSE A1te:t:nate Rout-j,rlg A1t Traffic Rout.ing 100.0 100.0· ~OO,O 100.0
BSE Answer Supv'n Line Side An::> SUUV'n r Line Side 27.9 2,.9 27.9 27.9
DSE Call Detail Recrd'g Rpts Acce,:s S\lC Billing Info 100.0 100.0 100.0 100.0
:SSE clld DN Deliv via 010 Called Dir No oel lv(DID) 100.0 100.0 100.0 100.0
8SB F1ex.1b1e ANI Flexible ANI 33.3 3J.J 33.3 33.)
BSE ellg Bllg NUJlI. oel1v Fe:; B Aul;O NUlt\b@r ID (roB) 100,0 100.0 100,0 100.0
ME C11g BlIO' Num Oeliv FG D AI,lt.O N\lfl\bel' 1D (roO) 100.0 100.0 100.0 100.0
DSS C11g DN o~liv via BCLID calling NO. 10 (BCLIO! 0.0 0.0 0.0 0.0
BSE C11g 'DN Oeliv via ICLlD Caller ID - Number 0.0 0.0 0,0 0.0
BSE DIDTruJ\kQLleLllng DIDTrkQ&. Basic Announ 0.0 0.0 0.0 0.0
B:JE Make DLlSY Jili!y fIl..,kc, 5U5Y 100.0 100.0 100.0 100.a
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aSE
aSE
aSE
BSE...
UE
aSE
aSE
••E
"E
aSE
BSE
gSB

•••a..
0••
BSE
BSl!:

•••
B.E
BSE
nSE
BS!!:

'S.

t!essage Desk I SMDI l
MW! Activation (Audible>
MWI Activation (Vi6U~lJ

Multiline Hunt Group
~c CO AnnouncementB
MLHG 1\oCcess to EcIeh Port
MLHG overflow
KLHG UCD Line Hunting
ML~ ueD With Queuinq
'Three WoiiI¥ call TrtlIlllofcr
Mseq Desk Expand (SM04BI
HWI Act (Audible) Expand
MWI Act (Visual) Bxpand
Op ~VC$ - ~~tO Call Dist
Mplx-Tl-l.544Mbps-Llne
Remote Call Forwarding
Thull> Way Cllll ing
o:Lal Cdl Wlliting
Distinctive Alert
Dir Call Pickup w/oD6tge
nir Call pickup w/Barge
Call Transfer on DID
$ec~~ity Screen
CBMSS Subscriber

Kassage Delivery service
He55age Delivery Service
MeS~QQe ~li~ry Service
Iiunei.ng
uniform enl1 Dlstribut'n
Hunting
Hunting
UniforN Call Distribut'n
Uniform cell Distribut'n
Call Transfer
&'iJ lJel b"vc(InterofficeJ
M$Q Del Svc(lnterofficel
~g Del Svc(Interoflicel
Op svcs - Auto CaJl DiSt
Interf~ce Group 6
Mdtkct Expan&ion Line
Three Way Callinq
Did Call waitil'IO
Oistinctive Alert
Dir Call PU w/o Barge-In
Oit Call PU wi Barge· In
DID 2-Way Call ~ransfer

SE!CIJri ty Screen
CeMSS subscriber

45.2
39.9
39 .•

100.0
94.7

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
~OO.O

100.0
72.1
72.1

100.0
100.0
66.7

0.0
0.0

45.2
39.9
39.9

100.0
94.7

~OO.O

100.0
100.0
~OO. 0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

72 .1
72.1

100.0
100.0
66.7
0.0
0.0

45.2
39.'
39.9

100.0
94.7

100.0
100.0
100,0
100.0
lOO.O

o. a
0.0
0.0
0.0

100.0
100.0
100.0
72.1
n.l

100.0
100.0
66.7

0.0
0.0

45.2
39.9
39.9

100.0
94.7

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100,0
100.0
100.0

72 .1
72.1

100.0
100.0
66.7
0.0
0.0

Perc~)tage Availability of ONA service~ By Date lor DAVENPORT
----------------------------.. ~---------------------------~._-~----------------------_ ...--------

I Type I GEneric Name of aNA Serv I Product Name of ONA Serv 112/31/09112/31/101~2/3J/11112/31/121

1------1---------····_------------1-----------····_----------1--------1--······1--------1--------[
I CNS I l)~,rect. call r'il.cket I Al,itO Cti.ll (Packet) I 100.0 I 100.0 I 100.0 I MO.O I
I CNS I Pr1vacy + I pr1v~cY + I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I ftedirecting NutI\ ooliv I Redirecting NIAm Deliv I 100.0 I 100.0 1 100.0 I 100.0 I
I CNS I Callin9 Name 1D I CIllling Name ID I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Ver$anet I VetSanet I 100.0 I 100.0 I 100.0 I .1.00.0
I CNS I AutO'lllat1c Ca.llback , ContinllOIl~ Rl'!c1j~1 I 0.0 I 0.0 I 0.0 I 0.0
I CNS I Automatic Recall I LaSt Call Return I 0.0 I 0.0 I 0.0 I 0.0
I CN'S I CF8t. Intraswir.ch , C~ll F'W(l'ino Busy Line I 100.0 1 100.0 I 100.0 I 100.0
1 CNS I r.."1"SL Inte:t:aw1l;.ch Call Fwd Busy L1ne (E}q») I 100.0 I 100.0 I 100.0 I 100.0
1 ens I CFBL/DA CUst Act/De~ct Call Fwd 8L, cust Prog I 100.0 I 100.0 I 100.0 I 100.0
I CNS t CFBL/DA CUst FWd TO ~o. Call Fwd DA, Cust Frog I 100.0 I 100.0 1 100.0 I 100.0
I C~S I erDA Intraswitch Call FWd'ing Don't AnB I 100.0 I 100.0 I 100.0 I 100.0
1 CNS I cro" Intenwitch Cl!I.ll Fwd DClI1·t Ans (EXPI I 100.0 I 100.0 I 100.0 I 100.0
I CNS CF Mult ~H"l Call Intersw call Fw(1'lnQ Variable I 100.0 I 100.0 I 100.0 1 100.0
J CNS CF va;1able cdl Fwd'lnQ Variable I 100.0 I 100.0 I 100.0 100.0
I CNS CF v~r ACt. w/o Crtsy Cal call Fwd Var w/o Comp1 I 66.7 I GG.7 I 66.7 66.1
I CNS CF Var ReJI)ote Act/Cntrol R~ ~CeSG F'wd'ing- I 100.0 I 100.0 I 100.0 100.0 1
I CNS Call waiting Cancol call wait,1ng 100.0 I 100.0 I 100.0 100,0 1
I CNS Cust OdQinate(1 Tr~ce Call Trace o. a I 0.0 I 0.0 0.0 I
I ~s Di:stinct1V'@ Ringing Priority Call 0.0 I 0.0 I 0.0 0.0 I
\ CNS Dist Rino Term Screen custom Rin!;Jinq !J4.7 I 94.7 I 94.1 94.7 I

CNS Hot Line "ot Line l()O.O I 100.0 I 100.0 100.0 I
CNS MW'I A'r'R Audible Msg Wtg Msg Wt.g Indic' n-Audib1e 39.9 I 39.9 I 39.9 39.9 I
CNS MWI ATR vial,la,l MSQ Wtg !'lag wtg Inoic'n-Visua1 39.9 I 39.9 39.9 39.9 I
CNS ge1~tive eall FOl"\Ifl!l.rd'!i.l 5elilctive Call Fwd'ing 0.0 I 0.0 0,0 0.0 II
CNS Selective Cil.ll Rejection Cau Koj~tion 0.0 0.0 0.0 0.0
CN'S shared Speed Calling Abbr 1\.CC/ACt (1-2 Digit) 100.0 100.0 100.0 100.0 I
CNS Speed Calling Speed Calling 16 NO) 100.0 100.0 100.0 100.0 I
CNS Warm LinC!l Warlll ~..i,ne 33.3 33.3 33.3 33.3 I
eNS eFDA After CW Call Waiting 94,7 94.7 94.7 H.7 I
CNS CFBL &. CFDA Intraswltch Call f'wd 8uSy Line/DA 100,0 100.0 100.0 .1 00.0 I
CNS Cu~tan tting'g-CFlluturel C\.lGtom Ring-ing~Call Fwd 0.0 0.0 0_0 0.0 I"
Cl'l'S cro" To DID Intraswi tch Dpancled Answtor 0.0 0.0 0.0 0.0 1

CNS CFBL &r C'FDA Interswitch Otll f'Wd11n9 DL/OA (Ex,,) 100.0 100.0 100.0 100.0 I
CNg Speed calling (~O ~ol Spnd CAlling CJO NO) 100.0 100.0 100.0 100.0 I
C~S MWI Audible/visual MWI ATR AudlVia 39.9 J9 ,9 39. I) 39.9 I
CNS Pm Call Fwd on DID L1nes cdl Planner 0.0 0.0 0.0 0.0 I
CNS Nulll'oer FOrw<!l.rding Number ForwatC1il'19 0.0 0,0 0,0 0.0 I
eNS Easy ,,"cce88 easy Access 0.0 0.0 0.0 0.0 I
CriB Call Queuing Call Oueuinq 0.0 0 .0 0,0 0.0 I
CNS Selective Call wo}11;.ing selC!lctiv&! call Waitino: 0.0 0,0 0,0 0.0 I
CNS wireless Extension wireless Extension 0.0 0,0 0.0 0.0 \
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SlJ!I)l1I.RY 'FOR MARKET AREA: MINNeAPOLIS-ST I'AlJL - MINNESOTA

P~rcentage Avai1~bjlltY of DNA services By Date for MINNEAPOL1S~ST PAUl"
---------.._------------------.._---------------..~-------------._~--------------- .._------------

I Type I Goneric Name of ONIa. Sorv I Product N&ne of ONA serv 112131/091121)1I]0\12lJl/1111~/.::n1J.21
------1--------------------------1------_·_-----------------1--------1--·_·---1--------1-- 1

BSA I c2 Typ~ - X.25 rkt $w 1 P~ck~t Switching (X.25) 100,0 I 100.0 I 100.0 I 100.0 I
BSA I C2 TypB - X.IS Pkt Sw P,,"c1(et. Switching IX,iSI 100.0) ],00.0 100.0 ,100.0 I
BSh I Modom Aggregation SYC Modem ~9reg(l,tion sve 100.0 I 100.0 100,0 100,0 I
BSh I D.Ll"cCt Current (MT3) Direct CUrrent IHT3) 100.0 I 100.0 100.0 100.0 I
BSA ) Mcculloh Loop (L$21 "¢CuUoh Loop H~62) 100.0 I 100.0 100.0 100.0 I
BSA I Frame Relay Sln"Vice f't'aIl'Io Relay Service 100,0 I 100.0 100.0 100.0 I
B~ \ ATK cell Rel~y S@rvic@ ATM Cell Relay Service 100,0 I 100.0 100,0 100.0 I
BGA C3 'l'ypA • oed Metallio Analog PLS-DCCI3 lOO.O I 100.0 100,0 100.0 I
BSA CJ TY'lJB - Ded Te1~raph Analog PLS-LSDS 100.0 I 100.0 100.0 100.0)
BSA c) T}1)C Deod Voice Grd Analog PL,s-VGS' 100.0 I 100.0 100.0 100.0 I
BSA c3 Typ» - D~d I"rwn Audio M(:\loq rLS-AS; 100,0 \ 100.0 100,0 100.0 I
BSA C3 TypE - oed Vidlilo At~log PLS-VS 100.0 I 100.0 100.0 100.0 I
as), C3 TypF - Ded < 64kbp& Digital Otlta Service 100.0 I 100.0 100.0 100.0 I
BSA C3 TypO - oed 1.544Mbps DSl service 100.0 I 100.0 100.0 100.0 I
BSA C3 TypH - oed >.L.544M~PS DSJ Service 100.0 I 100.0 100.0 100.0 I
EsSA c4 - oed Ntwk Accss Link o\llalog rL..s 100.0 I 100.0 100.0 100.0 I
BSA OlIta ooer Voice (OOVj SimulCtlMol.1e Voice/Oaea 100.0 I J, 00.0 100.0 100.0 I
DSA C3 'rypK - oed 64 II.bps Dig-itAl Oe,t.ll Svc·64k~ 100.0 I 100.0 100.0 100.0 I
BAA Cl 'l'ypA .. ckt SW L,lne voice COr [,il'le Ckt Swt'd 100.0 I 100.0 100.0 100.0 I
BSA Cl TypEs - Ckt SW Trunk Voice Gr Trn~ Ckt Swt'd 100.0 I 100.0 lOO.O 100.0 I
BSA coin ph-post Dial D'I'MF SP &: Slt4red Coin t,ioc& 100.0 I 100.0 100.0 100.0 I
BSA Faster Siqn.aling-D1D c"Ued Dir NO Del1vtDID) 100.0 I 100.0 100.0 100.0 I
nl;o\ 555 Access Servi.ce 555 Access Service 0.0 I 0.0 0.0 0 . 0 I

------ ---------.. _-------------- -~-~--------------~.~----- -------- &_------ -----._- --------
Percentage ~v~il(l,bility of ONA l;er.vi¢es By Date for "INN~OLIS-ST PAUL

------_._------------------.~---------------_._--------------._~--------------~~---------------_.

I Type I Gen@ric Name of ONA Serv I Produce name of ONA Serv 112/31/09112/31/1011~/31/11112/31/1~1

1------1--------------------------1--------------------------1--------1--·-----1--------1--------1
I aSE I call Det Recd'g Rpts pkt 1 ACC Svc Bill Into (~kt) I 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Call Redirection Packec I 8ackup/R~irection (pkt) I 100.0 I 100.0 r 100.0 1 100.0 I
I ElSE I c1aaed User Groups Pkt I Cl06ed User Group lpkt) I 100,0 I 100.0 I 100.0 100.0 I
I DSE I Fllst select ACCept Pkt I Fast s~lect AccQPt (pktl I 100.0 I 100.0 I 100.0 100.0 I
(BGE I r~~t Select Request pkt I Fast select ~¢cept (pktl I 100.0 I 100.0 I 100.0 100.0 I

I BSB I nunC croups ~acket I Mult Port Hunt Crp (pktl I 100.0 I 100.0 I 100.0 100.0 I

I BSE I Menu Acs Trang - Gat~y I Community Link I 100.0 I 100.0 I 100.0 100.0 I
I BSa;: !t@vuse Chq A(:cept Pkt I Rev Chg ltcc@ptance (pkt) I 100.0 I 100.0 I 100.0 100.0 I
I BSE Tnc~in9 Cis Ba~red-pkt I CUG Inc ACC Barred (pktJ 1 100.0 I 100.0 I 100.0 100.0 I
I BSE outgoing CIs Barred-Pkt J CUG OUt Ace Barred (pke) I 100.0 I 100.0 I 100.0 100.0 I
I BSE Flow COntr r~ram Neg-PKt I Plow control P~ram (pktl I 100.0 \ 100.0 I 100.0 100.0 I
I BSE LQglcbl Chan Layout-Pke I Logical Ch.n r~yout(pkt) I 100.0 I 100.0 I 100.0 100.0 I
I BS/:: t.oqiCdl Channela-pkt. I Logical Channel (pktl I 100.0 I 100.0 I 100.0 100.0 I
I aSE Mule Newk Addr/~ort-Pkt I Mult Ntwk Aadressesfpkt) I 100.0 I 100.0 1 100.0 100.0 I
I BSE Default W!ndow Size·pkt I Non-Std Window Sh;e(pkt) I 100.0 I 100.0 tOO.O 100.(} I
I 9SE P@rDl virtual ckt-l!kt I Perm Virtual ckt (~ktJ I 100,0 1 100,0 100.0 100.0 I
I nsF. Rev C'hg Req Optn-Pkt I Rev ChaNe Option (pkt) I 100.0 I 100.0 100.0 100.0 I

BSE Calling- NAme nellvery calling NllIfte' Oelivery I 100.0 I 100.0 100.0 100.0 I
~SE RecUre¢ting Name Deliy Redirecting NMl@ D@liv 1 100.0 I 100,0 100,0 100.0 \
BSk: Ace TO Clr Ch TrlU1smisliln Char Channll!!l ~ability I 100.0 I 100.0 100.0 100.0 I
BSV, AutomatIc p~nte¢t Swtch~ Au~am~tic t.oop Transfer I 100,0 I 100.0 100,0 100.0 I
BSE nridging Bridging I 100.0 I 100.0 100.0 ~OO.Q I
ElSE Candit:l,onlng Private Line Condit.ion I 100,0 I 100.0 100.0 100.0 I
BSE 5econdnry ch Qlwbility 5eConaal"Y Channel 100.0 I 100.0 100.0 100.0 I
BSE Network Jl.econfiguut.Lon Command-A-Unk 100.0 100.0 JOO.O 100.0 I
9S:t:: Order Enery Service ANI Order Entry 100,0 100.0 100.0 100.0 I
aSE: TrlU1S Imprv-ckt Sw SVCS Imp'rove Trans PerforTll. 100.0 100.0 100.0 100.0 I
DSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0 I
BSE ~ll Det Rcdg-"NXX Screen Network AcceEU: service 100.0 100.0 100,0 100.0 I
B9.E Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0 I
ElSE call Evnt & Mgt Sgn1 svc Cottll Evnt " Mgt :i91l1 Sv¢ 100.0 100.0 100,0 100.0 I
BSE Ethernet Prts Over SONET Ethernet Prt.s Over SONWI' 100.0 100.0 100.0 100.0 I
8SE Alternate ROl,lting Alt TraHic Routing 100.0 100.0 1.00.0 100.0 I
BSE ~&wer Supv'n Linll!! s.Lde Ans Supv'n - t,lne Side 29.8 29.B ~9.8 Z9.8 1
USE C~U Det4i1 Recrd'g Rpts N::c@es Svc Bi111nq Info 100.0 1,00.0 100.0 100.0 I
ME cUd m1 r>eliv via DID called Dir No Deliv(DTD) 100.0 100.0 100.0 100.0 I
9Se F1o:ible ANI Flexible ANI 29.8 29.8 29.S 29.B I
aSE Cllg Bllq Num Dell ..... FC El AUto NUmbe~ ID (POB) 100.0 100.0 100.0 100,0 I
BSE cll~ 9110' tIlum oeliv FG D ),uto Number ID (FGDJ 100.0 100.0 '1.00.0 100.0 I
BSE C'Ug ON oeliv via BCLID call.i.ng No. ID (BCLIO) O.D 0.0 0.0 0.0 I
BSE Cllq tm oeliv via ICLID caller ID - Number 0.0 0.0 0.0 0.0 I
BSE 010 'rrunk oueuing 01[1 Trk Q &. Basic MnOun 0.0 0,0 0.0 0,0 I
DSE M(l,k13 Busy Key Mak@ Buey 100.0 100.0 100.0 100,0 I
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34.5

100.0
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] 00,0

0.0
0.0
0.0
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100.0

70.2
0.0
0.0

34.5
34.5
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100.0
],00.0
100.0
100.0
100.0
100.0
100. a

0.0
0.0
0.0
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100.0
100.0
100.0

70.2
70.2

100. a
100.0

70.2
0.0
0.0

34.5
34.5
34.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100. a
100.0
100. a
70.~

70.2
100.0
100.0
70.2
0.0
0.0

34.5
3cl. .5
34.5

100.0
100.0
100.0
MO.D
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
70.2
70.2:

100.0
100.0

70.2
0.0
0.0

Service
Service
Service

~liv.ry

Delivary
Delivery

Messt!goe
Mee:sege
lI\'essage
lIun til"lg
uniform can Dl ... r;ribur;' n
Hunting
Hunting
Uniform Call Distribut'n
m\iform ~ll Distribut'n
Call TraTUtfer
Keg Del svc(Interoffice)
Ksg Oel Svc(Interoffice)
Hs~ Del ~vc(lnteroffice)

Og svcs - Auto Call Dist
Interface Group 6
Market Exp"ns.i,on Line
ThreQ w.ay Ca,lllng
Dial Call Waiting
Disr;inctive Alert
Dir Call PU w/o Barge·ln
oir call PU wi Barve-In
DID 2-way Call Transfer
security SCreen
CEKg~ Subscriber

Message Desk: (SMDI)
MWt Activation (Audibl~)

MWI Activation 'Vieu~l)

Multiline hunt Group
HLHG CO Announcements
tr(t.HO Access to Ec::lch Port
MLHG Overflow
MLHG UCD Line HUnting
KLHG UCO With Qu@uing
Three Way ~11 Transf@r
Mr-sg Desk Expand \SMOtE)
~ ACt (A~dibl¢J ~and

KWI Act (VhUdll EXpend
Op Bvcs • Auto call Diet
Mplx-Tl-l.5(dMbps-Line
Remote Call Forwarding
Threw Way C411ing
oi~l Call Waiting
Distinctive Aler.-t
Dir call PiCkup w/oBarge
Dir Cdll piCKUp W/Darge
Call TrDnsfer on DID
Se~urity Screen
CE:MS:i sube.criber.-

.5.
BS.
BS.
BSE
.SE
liSE

•••
••0
.SE
'SE
ESE

•••••••••B'.
BS.
nSE

.""
BSE
BS.
BS.
RSE
DSE.

HoSE

Pereentag(! Availability of DNA services: By J)El,te for NIHNEA.I'OLIS..ST PAUL

I Type I Generic ~me of ONA Scrv I ~roduct Name of aNA Serv Il~/3l/09112/31/10112/3l/1112/3~/~11

1------ ....---------------------- ----------------······----1--------1--------1------·· ··------1
I eNg DirE'ct Call Packet lo.1,.lto call (Pa¢'ket) I 100.0 1 100.0 I 100.0 100.0 I
I OlB Privaey + Privacy + \ 100.0 I 100.0 I 100.0 100.0 I
I CN!; Red.irect!ng Num Deliv Redirectinv NuIn r>eliv 100.0 I 100.0 I 100.0 100.0 I
I eNB ClI1ling- Name ID Calling Name to 100.0 I 1,00.0 I 100.0 100.0 I
I eNS VE'rsanet v.er8~net 100.0 I 100.0 I 100.0 100.0 I
I ctrn Automaclc Ctll1back Continuous Roe(1ia,l o. a 1 0.0 I 0.0 1'1.0
I CNS AutOlNltic Recall t.b.st Call Return 0.0 J 0.0 I 0.0 0.0
I CNS CFBL Intra.switch 0;1.11 Fwd'ingo Busy Line 100.0 1 100.0 I 100.0 100.0
1 eNS CFDL lnterswir;eh Call Fwd Buey Line (Exp) 100.0 I 100.0 I 100,0 100.0
I CNS CFBL/oA eu~t l>,cr;/Deaet Call Fwd m., cust Prog 100.0 I 100.0 \ 100.0 100.0
I CNS CFm./DA cust Fw(11'o No. Call Fwd tlA, Cust Prog 1.00.0 r 100,0 100.0 100.0
I CNs CFOA. Intraswltch Call Fwd'ing Don't Ans 100.0 100.0 100.0 100.0
I CNS ePDA lnterswitch call F\IId DOr'I't Ans (exp) 100.0 100.0 100.0 100.0
I CNS CF M\llt S1m Cdl Intersw ca.ll Fwd'ing variab11!! 100.0 100.0 100.0 100.0
I CNS Cf' Vario1lbl~ CGll Fwd' ing variable 100.0 100.0 100.0 100.0
I CNs CF Var ACt. wlo Crt&y Cal Ca.ll Fwd var w/o Compl 70,2 70.2 70.2 70.2
I CNS Cll' Var Remot~ Act./Cntrol RCIlI Access f'wd'ing ~OO.O 100.0 100.0 100.0
I CNS Ca.ll waiting Ca,ncoel Call Weiting 100.0 100.0 100.0 100.0
1 CNS Cu&t Originated Trace C."l1 1'rMe 0.0 0.0 0.0 0.0

CNS D~scinCtive Ringing- Priority C.all 0,0 0.0 0.0 0.0
CNS Dist Rtng 1'~rm SCreen CustOlll Ringing 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0
CNg HWI ATR Audible Kag Wtg M::log Wtg Indie'n-Audib1e 34.S 34,5 34,5 30:1.5
CNS MWI l>,TR Visual Ksg Wtg Ksg Wt9 Indic'n-v,i$ud 34.5 34.5 -;'4,5 34.5
CNS selective C~ll Porward'g !ielective Call F'Wd'Jng 0.0 0.0 0,0 0.0
CNS s.electivo!! cal1 Rr.jr,:et.iQ1"l Call Rejection 0.0 0,0 0.0 0.0
CNS Shl1Ied Speed calling Abbr J..cc/J..<:r; (1-2 Digit) 100.0 100.0 100,0 100.0
CNS Speed calling Speed calling (8 NO) 100.0 100.0 100.0 100.0
CNS Warm Line W(:I.['m Line 29.(1 29.8 23.8 29.6
CNS C~DA Aftllff cw c"ll wal\;i09 100.0 100.0 100.0 100.0
eNS CPBL & CFI:lA :l:ntraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS CUS1:orn Ring 'g-CF (future) CUstom Ringing-C(\ll F'w(l, 0.0 0,0 O. a a.0
CNS eFDA 1'0 DID Intra&witch Expanded Answer 0.0 0.0 0.0 0 . 0
CNS CFm. " CFDA. Inter"witch Call Fwd'inQ BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS Speed taIling (30 No) speed calli.ng lJO No) 100.0 100.0 100.0 100.0
eNS MWI Audibl*/Ilisual KWI ATR Aud./Via J4.5 34.5 30:1.5 34.5
CNS RPl Cl:'ll Fwd On 010 Lines Call Planner O. Q 0.0 0.0 o. a
CNS NWlIber For.....,.r(,1~ny Numbsr Forwl1Idinl1 0.0 0.0 0.0 0.0
CNl:I t::esy Access Easy Acceef;l: 0.0 0.0 o. a 0.0
eNS Call Oucuimr Call cueuing 0, a 0.0 0.0 0.0
eNS selective Call Woidn\l 9E'!ective Call Wai1:ing 0.0 0.0 0.0 0.0
CNS Wireless Extension Wi reles:; Exten ...ion o. a 0.0 0.0 0.0

3Q



S\JMK1l,RY FOR 1'I'A.RJ<ET 1\REll.: IJILLING6 - MOl'lI'ANA

Percentage Availability of ONA Services By Date for BILLINGS.
--------------------------------------- P __ ••••••••• _

1 Type 1 Gen~ic Namo of ONA Serv I Product Name of aNA Serv 112/31/0~112/31/10112/31/11112/31/111
------1--------------------------1-------------------------- -------- -------- --------1-----·_-

BS"A I C2 'I'ypA - X.2S Pkt sw I Packet Switchil\g (x.2~) 100.0 10lLO 100.0 I 100.0
BSA I C2 'I'ypB - x.7!:i Pkt Sw I Packet ~\IIIitching 'X.'S) 100.0 100,0 100.0 1 100.0
8SA 1 Modem AqgrBgelition Svc I HodC!m Ag\1reqelltion avc 100.0 100,0 100,0 1 1000
BSA DireClt Current ~MT3) I DirC<:'t Curront (MT3) 100,0 100.0 100.0 I 100.0
BSA McCulloh troop ItrS2) I MCCulloh LooO (trS2) 100,0 100.0 100.0 I 100.0
DS1\ vr.-.e Relay Service I Fr.;we Rehy service 100,0 100.0 100.0 1 100,0
BSA ATM Cell Relay service 1 A'l'M: Cell Rel.~y service 100.0 100.0 100.0 I 100.0
eSA C3 typA oed Metelillic I Anellloq PLS-OCCS 100.0 100.0 100.0 1 100.0
BSA C3 Typ8 - Oed TeleQrellph I Anellloq rLS-L9CS 100.0 100.0 100.0 1 100.0
BSA C3 TypC - oed voice Grd I Anal~ PLS-VGS 100,0 100.0 100.0 I 100.0
nS1\ c3 TypC oed Prgm AlJdiO I i\l'l~1()9 Pl,.S-AS 100.0 100.0 100.0 I 100.0
BSA c3 TypE: oed Video I Analog PLS-VS 100.0 100.0 100,0 I 100.0
BSA C3 'I'ypF Oed < 64kbps 1 Digital Data Service 100.0 100.0 100.0 I 100.0
BSA CJ TytiG Ded 1.544MbPs I OSI Service 100.0 100.0 100.0 I 100.0
8SA. C3 TypR oed >1.544~S I os3 se"v~.ce 100.0 100.0 100.0 I 100.0
BSA C4 - Ded Nt\llk A.ccss Link I hnalog PLS 100.0 100.0 100.0 I 100.0
BSA Data over Voice (DOV) 1 Simultaneous Voicllil/n.a.t.a. 100.0 100,0 100.0 1 lOO.O
BSA CJ TypK - Oed 64 kbPs I Oigital Data SVc-64kbps 100.0 100.0 100,0 I 100.0
BSA Cl TypA. - Cke Sw Line I Voi~e Gr Line Ckt Swt·d. 100.0 100,0 100.0 I 100.0
nSA C1 Typn - Ckt S\II Tn,lnk 1 VoIce GL" 'l"L"tlk: cke. Swt'd 100.0 100.0 100.0 I 100,0
BSA coin ph-politt Dial I1I'Mf' I!;p" Sh.,red. CoIn Linec 100.0 100.0 100.0 1 100,0
BSA f'aster Gignaling-OIC 1 called Dlr NO CelivlCIC) "1.00.0 100,0 ]00.0 1 100,0
BM !i!i5 Access Service 1 !iSS Access Service 0.0 0.0 0 0 1 0.0

percent6lge Av~U~bi.lll:.:t of 01\111. Servi.ces B:t Dttte for BILLINGS

I Type I Generic Name of ONA S@rv I ~roduct Nnme of DNA Serv 112/31/09
1------1--------------------------1-------------------------- ---- ....
I BSE I Call Det R.ecd·g Rpts Pkt I Acc ~c n11l Info (1"I~H.1 HlO.O

I BSE I CeIIll Redire~tion PaCket I BaCkup/Redirection 'pkt) 100.0
I BSE. I closed. User Groupe pkt. I Closed U:::et Gr.'oup (Okel 100.0
I BSE I F4St Select Accept pkt I Fast Select Accept lpktl 100.0
1 aSE I Past gel@ct Request Pkt I Yast Select Accept {pkt) 100.0
I BSE I Hunt Groups Packet I Mult Port Hunt Grp (pkt) 100.0

BSE Menu Acs Trans - Gateway I Community Link 0.0
HS!!: Reverse Ch~ ACCept pkt I Rev Chg Acceptance (pktl 100.0
8SE Itlcominy cll;;: Barred-Pkt I cue Inc Acc E1o!lorrKl (pkt) 100.0
BSE Outgoing Cls Barred-Pkt I CUG Out Ace Barred (pkt) 100.0
8SE Flow Contr Pellrevn Neg-Pkt I Flow Control l'aram (pkt) 100.0
8SE L091c~1 Chan LayOut-Pkt 1 Logieal Chan LaYDut(pkt) 100.0
SSE L09ical Channel&-Pkt 1 Looical Channel (pkt) 100.0
nSE Mult Ntwk Addr/Pott-Pkt I Mult Ntwk Addro••G.(Okt) 100.0
8SE OQfault WindDW si%e-Pkt 1 Non-Std W~ndow Sl~e(Pkt) 100.0
8SE Perm Virtual ekt-pkt 1 Perm VirtuaJ, eke. lpkt.) 100.0
BSE Rev Chg Req Optn-Pkt 1 Rev Charge Option (pktl 100.0
8S~ Calling Nmne Delivery I calling Name Delivery 100.0
BSE RedireetinQ N~e Deliv I Redireeting Name beliv 100.0
RSr: ACC TO Cll' Ch Tran(l,lnblHl I Clear Channel Clltlability 100.0
BSE Automatic Protect S\IIItcha I AutolTlatic Loop Tranl!!lf.~r 100.0
BSE: Bridging I Bridging 100.0
9.SE cond.:l..tton~n9 I Privato!:! Line COtldition 100.0
aSE Secondary Ch Cap4bility 1 Secondary c:hannel 100.0
agE Natwork Reconfiguration Command-AwLink 100.0
BSS Orl1er Entry serviee ANI Or<3er Entry 100.0
n~1O: TrAM IlllprV-Ckt Sw SV(:~ Improve T.1"~l"l~ P.e!r'EOI:'1'/l J 00. (I

BSI!. Multiplexing-Digital Multiplexing 100.0
sse Call Cet RcdQ-WU( Screan N~twork Access gervice 100.0
BSE Tr4ffic Data ReOOl't.. Traffic Data Report Svc 100.0
aSE call Evot , Mgt 391'11 Svc CAll! Evnt fo Mgt Sg'l"ll 3vc 1.00.0
8SE I!.thernet Prts OVer SONET Ethertl4i!t Prts OVE!r SONET 100.0
BSE Alternate Muting Alt Traffic Routing 100.0
BSE Answer Sutlv'n Line side An& sUP'V'n - Line Side 0.0
8SE Cdll Do!:!tcil Ro!:!~td'g Rpt~ A(:C~BS ~vc eil1!ng Info 100.0
9.SE Clld DN Df:!Iliv vIa DID Called Cir No beliv(CID) 100.0
DSB Flexible ANI Flo:ible ANI 0.0
BSE Cllg Bllg NUIII oeliv l"G 8 Auto N'ulnber 1D {FGB) 100.0
SSE ellg BUg NUl\'\ D~llv Fe 0 Auto Number I:D [FGD) 100,0
BSE C1lg ON' oellv via IiICLI:O Calling No. IC (BCLIC) 0.0
D~E Cllg ON Deliv via ICLID Caller ID - M.mIber 0,0
BSE: DID Trunk OUeuing OID 'rTIol Q • BIIdc Atlnoun 0.0
£IS!!: Mllke HU6Y P;cy ICake Ill.lt:y 100.0

12/31/10112/31/11112/31/121
_···_···1--------1--------

100.0 I 100,0 I 100,a
100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 1 100.0
100.0 I 100.0 1 100.0

0.0 1 0.0 1 0.0
100.0 1 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 1 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 100.0
100.0 1 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
~oo.o 100.0 tOO.O
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.n 100.0
100.0 100,0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100,0 100.0
100,0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
100.0 J,OO.O 100.0
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0
0.0 0.0 0.0

"1.00.0 100.0 100.0

31



BSE
aSE
B!;E

BSS
BSE
BSE
BSS
sss
"SE
BSS
BSS
BSE
nSB
BSE
BSS
BSE
BSE
BSE
BSS
BSs
BSE
BSE
.SE
.SS

MeSSGgE De5k. (:!lMDI)
MWI Activation (Audible)
MWI Activ3tioll IVlsual)
Multiline Hunt Group
MLHG CO Announcements
HLHG Access to Each ~ort

KLHG Ovcrtlo""
MLHG ueD Line Hu~ti~~

MLHG UCD With Queuing
Three Way Call Transfer
Mseq Desk Expand (SPIDlEl
MWI ACt (Audible) 8xpond
WI Act (V:l.~u~,l' P..;>;.()eInd
Op SVCB • Auto Call Diet
MPlx-Tl-1.S44Mhpa·Line
Remote Call rorwarding
Three Way Callinq
Di~l call Waitin~

Distinctive Alert
oir Call pickup w/oBarge
Dir call Pickup w/Bnrge
call Transfer on DID
security Screen
CEMSG subscriber

Keasage Del very Servicft
He66a~e Oel very Service
Me~sdge Del very Service
Hunting
Uniform Call. DJ:::t.ribut'n
Runting
Hunting
Uniform Call Distribut'n
Uniform Call Dlstribut'n
Call TrijlJlsfer
Meg Del SUe(Interofficel
Msg Del Svc(Interafficel
Ms~ Del Svctlnt~roffic~)

Op I;;vc;:e: - A.uto call Di.st
Interface Group 6
Market Expansion Line
Three Way Calling
Dial Call waitin9
D,h':t!nce~.vc "'len
Dir Call pu w/o B~rge-ln

Dir call PO w/ Barge-In
DID 2-way call Tran~fer

Securi ty Screen
CEMSS Sub~cribcr

0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. a

0.0
0.0

0.0
0.0
0.0

100.0
100,0
100.0
100,0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100. a
100.0
1,00.0
100.0
100.0

100. °
100.0
100.0

0.0
0.0

0,0
0.0
0,0

lOO.O
100.0
100.0
100.0
1,00.0
100.0
100,0

0.0
0.0
0.0
0,0

100.0
100.0
100.0
~,OO. 0
100.0
100.0
100.0
100.0

0.0
0.0

0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100. a
100.0
100.0
100. a
100.0
100,0
100.0

0.0
0.0

Percontage A.vailability of ONA servicee By Date for nILLINCS

------------------------------------- ~._--------------------------------------------- .
Type I Generic Name of ONA se~ I product Name of DNA Serv 112/31/09112/31/10112131/11112/31/121

······1····_·_------------------- --------------------------1--------1········ ---··---1--------1
CNS I Oirect Call Packet Auto call IPilickel;.1 1 100.0 I 100.0 100.0 1 100.0
CNS I Priv;el,cy ... Privacy" 1 100.0 I 100.0 100.0 I 100.0
CNS I RedIrecting Num Deliv Redirectinq Num Deliv 1 100.0 I 100.0 100.0 I 100.0
CNS t Cnlling Name 10 calling Name to I 100.0 100.0 100.0 I 100,0
CNS 1 V@rsanet Versanet 100.0 100.0 100.0 I 100,0
CNS hul;.omatic Callb~CK Continuous Redial 0,0 0.0 n.o I O.t)
CNS Autamatic Recall Last call Return 0.0 0.0 0.0 J D.O
CNS CFBL Intraawitch tall Fwd'inQ Busy Line 100.0 100.0 100.0 I 100.0
CNG CFnL Interaw1tch Call Fwd BU8Y Line (expJ iOO,O 100.0 100.0 1 100.0
CNS CFBL/DA rust Act/D~t call Fwd BL, Cu:;;t Prog 100.0 100.0 100.0 1 100.0
eNS CFBL/DA Cust Fwd TO No. CJ.1l Fwd OA.. eu~t PrOQ' 100.0 100.0 100.0 1 100,0
eNS CFDA. Intraswitch call Fwd'inC) Don't Ans 100.0 100.0 100.0 I 100.0
CNS ef'DA Int@rswitch call Fwd Don't Nl8 I~pl 100,0 100,0 100.0 100.0
CNS CF MUlt Sim c~t1 Inte't's;w Call Fwd'ing varillb1e 100.0 100,0 100.0 100.0
CNS CF Variable Call F\iOr'd'ing V4riable 100.0 100.0 100.0 100.0
CNS C'f'var Act w/o Ck"tsy c"l Call Fwd Vllr w/o Compl 100,0 100.0 1.00.0 100.0
CNS C.T Var Remote Act/entro1 Rem ~cess Fwd'ing 0.0 0.0 0,0 0.0
CNS Call waiting cancel Cell Waitin~ 100.0 100,0 100.0 100.0
CNS CUElt Originated Trace call Tnce 0.0 0.0 0.0 0.0
CNS DistinctivE'RinS,Jinq- priority call 0.0 0.0 0.0 0.0
CNS D1st Ring Term SOreen Custom Ringing 1,00.0 100.0 100.0 100.0
CNS Hot L.lne Hot Line 100.0 100.0 100.0 100.0
CNS MWI ,\TR Audible 'M'~g Wtg Msg Wtg Indic' n-Audible 0.0 0.0 0.0 0.0
CNS MW:r ATR vis\lal Mag Wtg MSQ Wtg In(llC'I'\-V~,sulll 0,0 0.0 0.0 0,0
CNS Selective Call Forward'g selective C~ll F'Wo'1ng 0.0 0.0 0.0 0.0
CNS ~bct.iv~ Cl.llJ K0]l3Iction Cdl Rej~tion 0.0 0.0 0.0 0.0
~S Shared speed CJ.lling ~bbr M<l/Mt (1-2 Digit) 100.0 100.0 100.0 100.0
CNS Speed Callin9 s:peed calling (8 No) 100.0 100.0 100.0 100,0
CNS W(lr."nl Liue Wa:m Line 0.0 0.0 0.0 0.0
~ CFDh MteT CW Cb,l1 Waitina 100.0 100.0 100.0 100.0
CNS CF8L & CFDA Intras:witch Ct'll1 rwd Busy Line/DA 100.0 100.0 100.0 100,0
OlS C\IstCllll Ring'g-CF(future) C\!E1tom Ringing-C~ll Fwd 0.0 0,0 0.0 0.0
CNS Cf'OA'1'o DI0 Intra.switch ExpI'.I.nded Answer 0.0 0.0 0.0 0.0
eNS CrilL 61 CF'O~ Intetswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 '00.0
eNS speed c.alling (30 NQ) speed Calling \30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual MW'I hTR hl,ld/VllJ 0.0 0 .0 0.0 0.0
eNS ftIlI. Call fwd On DID Lines Call Planner 0.0 0 .0 0,0 0.0
CNS Nwnber Forwarding Number f'orwardi ng 0 . 0 0 . 0 0 . 0 II . 0
OJS Ea8Y Ac;:ce«S FdSy A.ccess 0.0 0 .0 0,0 0 .0
CNS Call Queuing call oueuing 0 . 0 0.0 0.0 0 .0
CNS Se1l;~ctive Call waiting Selective Call Wi!l.itim~ 0.0 0.0 0.0 0.0
CNS wlrelesG Extension Wireless Extension 0.0 0.0 0.0 0.0
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SUMMARY FOR MARKF:'1' ARF..A: HELENA

percentage Availability of ONl\ servi,ces By Date for HELENA

Type I Genoric Name of ONA Serv 1 Product NamQ of ONA Serv

0,0
0.0
0.0
0,0
0,0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

1.00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0

1?-/31/09112/31/10112/31/11112/31/121
-------- -------- --------1--------

0.0 I 0.0
0.0 I 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0

100.0 100.0
100.0 100.0
100.0 100.0
100.0 JOO.O
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0

0.0 0.0

p$cket Switching (X.25)
Packet switching (X.751
Modem Aqgregation Svc
Direct Current (1'l'T3)

MCCulloh Looo (LS2)
Fr~ Relay Service
ATM Cell Relay 5e~vice

Analog PLS-OCCS
Analog PLS-LSOS
Anal~ i"LS-vO!:
AnalOg PLS-AS
An",log PLS-VS
Oigital Data Se~vice

Ofll service
OS3 Service
Analog PLS
Sj,mulMI1e¢us Voice/Data
Digital Data svc-64kbps
Voice Gr Line Ckt swt'd
Voico Gr Trnk Ckt Swt'd
SP ~ Shared Coin Lin~s

called Dir No Pe~lV(DIO'

555 Access service

C2 TypA - x.25 pkt SW
C2 TypB - x.75 ph &Ii
Modem Aggregdtion Svc
0:1. l:"ect CUr'r'ent (MTJ l
Mcculloh LoOp (LS2\
Frame ~elay service
ATK Cell Relay Service
CJ TypA - Oed Metallic
C3 Typ9 - Oed Tele'il'raph
C3 T~pC - Ded Voice Ord
C3 TypO - oed pr.gm Audio
C3 TypE oed Video
C3 TypF ned" 64kbps
C3 ·typO oed 1.SHHbps
C3 TypH Ded >1. 544Mbps
co - oed Nt~k ACCD~ Link
Data O<.1011!!r Voice lOOV)
C] l'ypK Oed 64 kbps
Cl TypA - Ckt Sw Line
Cl TypD - Ck,~ SW Tr'lmk
coin ph-Post Dial DTMF
Faeter Sign~ling·DID

555 ACCess Service

BSA
BSA
BSA
nSA
B""
BSA
.SA
BSA
ASA
nM
BSA

B""
BSA
BSA
ASA

B""
BSA
BSA
ASA
B""
BSA
BSA
BSA

Percentage Availability of (MA ServJ,ces 9y Date for HEL&NA

12/31/111 12/31/ i2 1

-------·1--------1
o. a 1 0.0 1

o. a 1 0.0 1

0.0 1 0.0 I
o. a 1 o. a I

o. a 1 0.0 I

0.0 1 o. a I

0.0 I 0.0 I
0.0 I 0.0 I
0.0 I 0.0 I
0.0 I 0.0 I
0.0 1 0.0 I
0.0 1 0.0 I

0.0 1 0.0 1

0.0 1 0.0 1

0.0 1 0.0 1

0.0 1 0.0 1

0.0 1 0.0 1

0.0 1 0.0 1

0.0 1 0.0 1

100.0 1 100.0 1
J.oo.O 1 100.0 I
100.0 100.0 I
100.0 100.0 I
100.0 100.0 I

100.0 100.0 I
100.0 100.0 I
J,OO.O 100.0 I
100.0 100.0 I
100.0 100.0 I
100.0 100.0 1
100.0 100.0
iOO.O 100,0
100.0 100.0

0,0 0.0
100,0 100.0
100.0 100.0

6.3 6.3
100.0 100.0
100.0 100.0

0.0 0.0
0.0 0.0
0.0 0.0

100.0 100.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 OQ. 0
100.0
100.0
100.0

0.0
100.0
100.0

6.3
iOO.O
100.0

0.0
0.0
0.0

100.0

0.0
0.0
0,0
0.0
0,0
0.0
0,0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
J.OO.O
100.!)
100.0
100,0
100.0
100.0
100.0
100.0

0.0
100.0
100.0

6.3
100.0
100.0

o. a
0.0
0.0

100,0

Acc Svc ~ill Info (cktl
Backup/Redirection (Okl;.)
Closed User Group lpktJ
Fe,t Sel~~t Accect (pkt)
Fast s~lect ACCept (pkt)
Mult Port Hunt Grp (pktl
Community Link
Rev Chq Aceeptance (pkt)
cue Tnc ~C 9arr~d (pkt)
cua OU t l\Cc Barred (pkt I
Flow Control P6~a~ (pkt)
Logical Chan LayO\l.t(pkt)
Logical Channel (pktl
Mu1t Ntwk Addresses(pkt)
Non-Std Window Si~e(pkt)

Perm Virtual Ckt (pkt)
Rev Chdr~ Option (pkt)
calling NotUlle Delivery
Redirecting Name Deliv
clear Channel Capability
Autamntic Loop Transfer
RI".l.dgJ,ng
Private Line Condition
seoOnCl.ary Channel
cOll\lfland-A-tlink
ANI OrCl.er Entry
improve Trans Perfo~

Hul tiolexing
Network l\ccess Service
Traffic Data Report Svc
Call Evnt Ii l'lgt S9Jl.I Svc
Ethernet Prts Over SON~T

l\lt Tr$fC1.c Routing
AnS Supv'n a Line Side
Access Sve Silling Info
C$lled D:i.r No Deliv (DID)
Flexible ANI
Auto Nulnber ID (FGB)
Auto Number II) (FGD)
Calling NO. ID (SCLID)
C$l1er ID - Nl,lm.be~

DID Trk C & Basic Announ
Hake Busy

I 'I'ype I Generic Name of ONA Serv I Product Name of ONA Serv 112131/09112131/10
)------1-------------------------- -------------------------- -------- --------
I nSE I call Dee Recd'9 ROt~ Pkt
I ~S~ Call Redirection ~acket

I 9SE Clo5cd User Groups pkt
I BSE Fast select ACCept pkt
laSE Fdst Select ReqUest Pkt
I 9SE Hunt Groups Packet

BSE Menu ACS Tr$.nEl • Gateway
BSE Rever~e Chg Accevt pkt
aSE Incoming CIs Barred-Pkt
eSE Outgoing cls Barred-Pkt
eSE Flaw Contr parmn Neg-Pkt
9SE LOgict:lll Chdn Layout-l'kt
BSE Logical Channels-Pkt
BSE MUlt N~wk Addr/Port-Pkt
aSE Default Window Si2e-pkt
BSE perm Virtual Ckt-pk.t
SSE Rev Chg Req OPtn-Pkt;
SSE calling Name Delivery
SSE Redirecting Nam~ oeliv
aSE Acc To Clr Ch Transmissn
BSE A~~Qm~~i~ Protect Swtr.hg
SSE Bridging
aSE ConcH tioninq
BSE secon(!Q.ry ch capal,)Uicy
asE Network Reconfiquration
BSE Order entry Service
BSE Trans Imprv-C):t Sw Svcs
BSE ~ltiplexing-Digit~1

SSE Call Det Rcdg-NXX Screen
BS~ ~Tdffic Data Reports
BSE call Evnt & Mgt Sgnl Svc
BSE ~eh~~n~t Pr'tS Over SONET
as!: Alternate Routing
8SE Answer Supv' n Line Side
BSE Call Detail Recrd'g Rpts
DSE c11d ON neliv via DID
BSE Fl~ib1e ANI
SSE C~lg 811g NUm De1iv FG a
8SE C1l1li Bl1g Num Ddiv PG D
9SE Cl19 ON oeliv via BCLID
aSE Cllg DN Deliv vi~ ICLID
SSE DID Trunk QueuinQ"
BSE Make BUsy Key
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25.4
19. ]
19.1

100.0
93.7

100.0
100.0
100.0
100,0
100,0

0.0
0.0
0.0
0.0

100.0
10C. a
100. a
100.0
100.0
100.0
100.0

93.7
o. a
o. a

:=15.4
19.1
19.1

100.0
93.7

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

93.7
0.0
0.0

2S.4
19.1
19.1

100.0
93.7

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
93.7

0.0
0.0

25.4
19.1
19.1

100.0
93.7

100_0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100. a
100.0
100 .0
100_0
100.0
100.0

93.7
0.0
O.l}

Service
service
Service

Delivery
Delivery
Delivery

Message
Message
lIIet:l6age
Hunting
uniform Call Distribut' n
Hunting
Hl,lnt.ing
l;Jniform C4lil1 D.i.t;:tribut.'n
uniform call Distribut'n
Call "I'ransfer
Msg Del SvcIInterofficel
Msg oel SVCllnteroffic~)

Meg Del SVCllntero~flcel

Op Svcs - Auto call Dist
Interface Group 6
Market Expaneion Lin~

Three Way CoI!Jlling
Di~l c~ll Waiting
Distinctive Alert
Dir call PU w/o Barqe~In

Oil' call PU wI Barge-In
010 2-W<l.Y Ca:ll Transfer
secl~r1ty Screen
C~S subscriber

Message Desk (SKDI)
MWI Activation (AudIble)
KWI Act1vatlon (vhua1j
Kultilin@ Hunt Group
HWiG CO AnnoWlcements
MLHG Access to Each Port
KLllO OVerflow
HLHG UCD Line Hunting
MLHG UCD With Oueuing
'l'hre~ Way Coll Transfer
M~sg Desk ~and (SHDrE)
~I Act (Audiblel ~pand

HNI Act (Visual) Expand
00 SvO& - Auto Call Dist
HplX-Tl-l.~44Hbp5-Lin~

Remote call Forwardio9
Three Way calling
Dial Call Waiting
Distinotive Alert
Oir caB P1ckuJ) w/oBarge
Dir call Pickup w/sarge
Call Tr,ijl,nBfer on DID
security screen
CEMS~ Subscrib@rB"

aSE

BSE
RSF.

BSE
BS<...
BSE
BSE
SSE
BSE
BSE
B6F;
BaE
aSE
BSE
8SB
BSE.

SSE

B"
BSE
nSE
SSE
BS'

Percentage Availability of ONA Services By Pate for HELENA
_________________________ ••••• &~.M_a~ p~.

I Type I ~r'leric Name of ONA Serv I l~roduct NolIm~ of ClNA Serv 112/31/0'!l11~131/1011V31/ll12/31/121
1------1-------------------------- -----------------------.-...._._.- --------1-------- --------1
I ClfS I Direct Call Packet A.1Jto call (Packet) 0.0 0.0 I 0.0 0.0 I
I CNS I Privacy ... Privacy + 0.0 0.0 I 0.0 O.C
I CNS I Rl:ldir4:'ct1mJ Num Deliv Redirecting- Nurn oel1v 0-0 0.0 I 0.0 0.0
I CNS 1 Ce-l1:i.og ~me 10 Callinq NAm@ ID 0.0 0.0 I D.D 0.0
I CiS I Versanet Vp.r~.I'Inp.,: 0.0 0.0 I 0.0 0.0
I eNS 1 ~utQll\tl,tic callJ)ack COntinuous Redial 0.0 0.0 I 0.0 o. a
I cws I Aut.omatiC Recall Lase Call Rl!lturn 0.0 0.0 I 0.0 0.0
I CNS I C1'8L Intraswitch Call Fwd'ing BUlllY Line 100.0 100.0 I 100.0 100.0
I CNS CPBL Intcrswitch Call Fwd Busy Line (Expi 100.0 100.0 I 100.0 100.0
I CNS CFeL/DA Cust Mt/DeaCt Call Fwd BL. Cust Prog 100.0 100.0 I 100.0 100.0

CNS CPBL/DA Cu5t Fwd To ~o. Call FWd DA, CUBe P~og 100.0 100.0 I 100.0 100.0
(.~S CFDA Intraswitch Call Fwd' ing Don' l:. )..0:; 100.0 100.0 I 100. a 100.0
CNS CPDA Interswitch Ci!IIll Fwd Don't Ana (hp) 100.0 1,00.0 1 100.0 100,0
CNS CP Huh Sim Call Intersw Call Fwd'ing variable 100.0 100.0 I 100.0 100.0
CNS CP Variable Ci!IIll Fwd'ing variable 100.0 100,0 1 100.0 100.0
CNS C"P Ve-r ~ce "'/0 Crts,y Cal Call Fwd Var wlo Compl 93.7 ;)3,7 93.7 93,7
CNS CF' v~r Remote Ace/Cnt::ro1 Rem Access Pwd'ing 0.0 0.0 0.0 0.0
CNS call Waiting cancel Call waiting 100.0 100.0 100.0 100.0
CNS ClJst originated. T:r:<ll,Ce call 1''l':'.ace 0.0 0,0 0.0 0.0
CNS Distinctive Ringing Priority call 0.0 0.0 0.0 0.0
CNS Diet Ring Term Screen Custom Ringlng 9J. 7 93.7 93.7 93. 'i
CN9 Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Ms'il Wtll ltlJl;1 Wtl;1 !ndic'n-Audible 19.1 19.1. 19.1 19.1
CNS MWI )..'1'R Vlt.\.l",:L M~g Wtg M&g Wt-g Indic'n-vieual 19.1 19.:1. 19.1 19.1
CNS selectivli' Call Forward'o;I ~lect.lve call Fwc:!'ing 0.0 0.0 0.0 0.0
CNS Soll!lct::ivl:t Cdll Rejection Call Reject-ion 0.0 0.0 0.0 0.0
eN:; !n\ared Speed Calling ~bbr ~cc/Act:: (1-2 Digit) 100.0 100.0 100.0 100.0
C~S Speed calling Speed Calling (8 No) 100,0 :1.00.0 100.0 100.0
CNS Warm. Line Waxw. Line 6.3 6.3 6.3 6.3
CNS CFDA )..f.ter. CW Cdl WtdtiM 93.7 9].7 93.7 93.7
CNS CFDL '- CF'mI. Intraswitch Qlll FuK)' BI)SY Lllle/DA 100.0 100.0 100.0 100.0
CNS CUstom Ri~·Q·Cf"(future) C'Ustam Ring-ing-call Fwd 0.0 0.0 0.0 0.0
CNS CFDA To DID Inertl.switch Expanded Ar'J.&wer 0.0 0.0 0.0 0.0
CNS C'F'9r.. f, CfPA Intel"!lIolJcch Ce.ll F'",(1'ing BL/DA IExD) 100.0 100.0 100.0 100.0
CiS speed calling (30 No) SPllii!ed CllIling 130 Nol 100.0 1.00.0 ~.OO.O 1.00,0
CiS MWI Audible/Visual HWI A1'R Aud/Vie 19.1 19.1 19.1 19.1
CNS Rm Call Pwd On DID Lines Call (,lanner 0.0 0.0 0.0 0.0
CNS NW'llber Forwarding N\.l~ber F'orwtlrdinQ' 0.0 0.0 0.0 0.0
CNS Eaoy Access Et'sy ~cceGo 0.0 0,0 0.0 (,l.O
CNS C."ll oueuing C.all QUCJ,ling 0 . (J 0.0 0.0 0.0
CN:;: selective Call waiting selective Call Waiting 0.0 0.0 0.0 0.0
C'WS Wire1@ss l:xtension wirll91es5 extension O. Q 0.0 0.0 0.0
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S1JMMARY E'OR KARKE'l' AREA: ctiAHA - NEBR1\SKA

Percenta~e Availability of ONA Servic~~ Uy ~te for OMAHA
----------------------------~-----------------------~---~---~~--··········· ~,~_,_._.~~r_~ _

I Type I Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/09112/31/10112/31/11112/31/121
1------1-----·····_---------------1-------------------------- --------1--------1--------1--------1
I BSA I C4 'rypA - X.25 Pkt Sw 1 Pl;\cket Swleching (X.2:1I 100.0 I 100.0 J 100.0 I 100.0 1
I BSA C2 1yPB - X.75 pkt Sw 1 p~ck~t SWitching (x.751 100.0 I 100.0 100.0 1 100.0 I
1 BSA Modl!'!lll l\ggregation SVc 1 Modem AgQregation Svc 100.0 1 100.0 1<10.0 1 100.0 I

BSA Direct current {MT3) ) Din!lct Currcnt lHT3) 100.0 1 ~.OO.O 100.0 I 100.0 I
B3A McCulloh LOOp (LS2) MCCulloh I,OOp (LS2\ 100.0 I 100.0 1<10.0 I 100.0 I
BSA F'r-Mle Rel~y 5e'l;"vice Frallle Relay Service 100.0 I 100.0 100.0 1 100.0 I
8S~ A'l"M cell Relay 5'ervice A'lM. Cell Relay Service 100.0 100.0 100.0 1 100.0 I
BSA c3 'rypA oed Met41lic Anll101;l PLS-OCCS 100.0 1<10.0 100.0 1 100.0 I

BSA C3 'rypB oed Telegraph Analog PLS-LSDS 100.0 100.0 100.0 I 100.0 I
BSA C3 TypC oed Voice Grd Anal"9 PLS-VCS 100.0 100.0 100.0 I 100.0 I
8SA C3 -TyPD Dtd Prg-M Audio Analog ?l,S-AS 100.0 100.0 10Q.O f 100.0 I
BBA CJ TypE - oed video Analog PJ.,8~VS 100.0 100.0 100.0 100.0 j
BSA c3 TytlF oed < 64kbps Digital nata Service 100.0 100.0 100.0 100.0 I
nsA C3 TYPG - oed 1.S44Mbps DSI Service 100.0 100.0 100.0 100.0 1
DJ;A c3 TypH oed ::.l.544Mbps DS3 Service 100.0 100.0 100.0 100.0 1
Bl:OA c4 - Ded Ntwk Accss Link Analog l"LS 100.0 100.0 100.0 100.0 1
BaA DlItll Over Voice (OOV) Sill'lu1taneous Voice/Data 100.0 100.0 100.0 100.0 1
aSA c3 'l"ypK - De(! 64 kbps Digital Data svc-64kbps 100.0 100.0 100.0 100,0 I
DSA cl TypA - Ckt sw Line VoiCE! Gr Line Ckt Swt'd 100.0 100.0 100.0 100.0 I
5SA cl 'rypB - Ckt Sw 1'runk Voice Gr -Trnk Ckt Swt'd 100.0 100.0 100.0 100.0 1
BSA Coin Ph-P06t Di.al O'll4F BP & Shared Coin 1.ineEJ 100,0 100.0 100.0 100.0 1
BBA FdlSter SJ,gnaUllg-DID Called Dir NO Deliv/DID) 100.0 100.0 100.0 100.0 I
nSA 555 Access service 555 Access Service 0.0 0.0 0.0 0.0 1

Percen~ge ~vai13h!11ty of ON~ Services Dy Date for OMAHA

Type 1 Generic Name of OdA SE!rv 1 Product Name of ONA Serv 112/31/09112/31/10112/31/11112/31/121
····--1--------------------------1---------_·_--------------1-------- -------- --------1--------
AS~ I C~11 PP.~ R~r.rl·g Rpt.R pkt 1 Ar.c SVC Bill Info (pkt.) I 100.0 100.0 100.0 1 100.0
BSE I call Redirection YQcket 1 Backup/Redirection (pkt) 1 100.0 100.0 100.0 1 100.0
BSE I ClosE!d User Groups I'kt 1 Closed User Group (pktJ 1 100.0 100.0 100.0 1 100.0
BSE 1 Fast Seleet Accet!t Pk.t 1 rast Select Accept (pkt) 1 100.0 100.0 J, 00.0 I ] 00.0
9SE I Fa~t Sel~c~ Re~ue$t Pkt I Fast ~elect Ac~ept. IPlct) I 100.0 100.0 100.0 I 100.0
USE I II\JI\t GrQupe packet I Mu1t Port Hunt Grp (plct) I 100.0 100.0 100.0 I 100.0
BSE I Menu AcS Trans - Gateway I community LInk I 100.0 100.0 100.0 f 100.0
BS~ Kevvrse Cha Accept ~kt I Rev Chg Acccpt4nce (plct) 1 100.0 100.0 100.0 1 100.0
aSK IncomIng Cl~ Barred-Pkt I COG Inc Acc Barred lplct) I 100.0 100.0 100.0 I 100.0
USE Outgoing CIS B~rrad-Pkt I CUG Out ACe Barred (plct) 1 100.0 100.0 100.0 I 100.0
BSE Flow contr Param Neg~Pkt 1 Flaw Control Param tpkt) 1 100.0 100.0 100.0 I 100.0
B~E Logical Chan Layout-I'kt I Logical Chan Layout (plct) 1 100.0 100.0 100.0 1 100.0
5SE Logical Channels-Pkt f Logical Channel (plct) 1 100.0 100.0 100.0 1 100.0
BSE Mult Ntwk Addr/POrt-pkt 1 Mule Ntwk Addressest~k~) 1 100.0 100.0 100.0 1 100.0
BSE oefaul.t w',ndow Siz~-pkt 1 Non-Std window Size(pktl 1 tOO.O lOO.O 1.00.0 I 1.00.0
BSE, P~nn Virtud Ckt-Pkt I Pe:m Virtual Clct (pkt) I 100.0 100.0 100.0 1 100.0
BSE Rev Chg Req optn-Pkt 1 Rev Charge option (pkt) I 100.0 100.0 100:0 1 100.0
BS~ Calling Name Delivery 1 Calling Nmme Oelivery I 100.0 100.0 100.0 1 100.0
aSE Redirectina NlIme oe1iv 1 RedircctinO Nome De1iv 1 100.0 100.0 100.0) 100.0
aSE Ace To Clr Ch 'I'rCln~tc\iS9n 1 Clear Cl'liIl1nnel capetbiHty 1 100.0 100.0 100.0 1 100.0
9~K Aueamaelc Protect Swtcha 1 Automatic Loop Transfer I 100.0 100.0 IDO.O I 100.0
BSE Bridging 1 Bridgina 100.0 100.0 100.0 I 100.0
&SS Conditioning 1 Private Line Condition 100.0 100.0 100.0 I 100.0
aSE Secondary ch ~Nl)i1ity I SecQndary ChaNlel 100.0 100.0 100.0 I 100_0
DSE Network Reconfiquration ) Command-A-Link 100.0 100.0 100.0 1 100.0
BSE Order Entry Service ANI Order Fntry 10Q.0 100.0 100.0 1 100.0
ase 'l'rans lmprv-Ckt Sw Sves Improve 'J'ran~ Perform lOa, 0 100.0 lOa. 0 I 100.0
BSE MultJ,pledng-D1git,.;l:1 Hultiplexing 100.0 100.0 100.0 I 100.0
BSE Call Det RcdgaNXX Screen Network Access Serviee 100.0 100.0 100.0 1 100.0
5SE Traffic Odtll; ReportEi Traffi.e ~t~ Repol'l;. SVC 100.0 100.0 100.0 I 100.0
BSB Call Evnt 6< Mgt sgnl SUc Call!:Vnt &; Mgt sgn1 Svc 100.0 100.0 100.0 I 100.0
ASK Et.hernet PrtR Over S'ONBT Ethernet Prts over SONE'I' 100.0 100.0 100.0 i 100.0
DSE A1tiP.rnate ROuting A1t 'traffic Routing 100.0 100.0 100.0 I 100.0
BSS: Answer Supv'n Line side AAG 5UPV'11 - Line S1de 21." 21.7 21.7 I 21.7
BSE Call Detoil Rect"d'g Rpts Access 5vc 81lling: Info 100.0 100.0 100.0 I 100.0
RSE C'11cl DN oeliv via DID clll.11lld Dir No De!iv(OlJ) 100.0 100.0 100.0 I 100.0
D~E Flexible ANI Pl.xibb ANI 21.7 11.7 21.7 1 21.7
8S~ cllg Bllg Num Deliv PO B Auto NUinber 'tD (FGI3) 100.0 100.0 100.0 I 100.0
aSE Cllg B11g N\.lM o.eliv FC; 0 Auto Number ID (FGD) 100.0 100.0 100.0 I 100.0
9SE ellg ON oeliv via BCLID calling No. ID (8CLID) 0.0 0.0 0.0 I 0.0
BSE cllg ON Deliv via IaIO Caller ID - Numbe:t 0,0 0.0 0.0 I 0.0
BSE DID Trunk Queuing DID T.rk 0 " Dadc Announ 0.0 0.0 0.0 I 0.0
BGE !'lake Busy l':ey Ml;Ik~ Bus}' 100.0 100.0 100.0 I lUO.O
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•••B.'
••E
J3l;E

••••••••••••DSE...
••••••
BSE...
•••••••••.S.
•••
8S~.S.
.SE
DSE

•••

~ssi!lge Desk (SJmI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Rune Gr.oup
MLHG CO Announcement~

MLHG Access to Each Port
MI..HQ OV'Qrflow
HLHG UCO Line Hunting
MLHO UCD w:I,th oueuing
Three Way call Trans: fe(
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MWI Act (Visual) ~d
Op SVCB - huto Call Dlst
MP1X·Tl-1.544Mbp~-Llne

Remote Call Forwarding
Three Way Calling
Dial Ctll1 Waiting
Distinctive Alert
Dir Call Pickup w/oBarge
Dir Call Pickup w/snrge
C~11 Tran~f~r on DID
security Screen
CXMSS subscriber

Message Del very service
~sBag'e Del very service
Message Del very Service
Hl,lntino
uniform Call Distribut'n
IlUntlng
Hunting
uniform call Distribut'n
Uniform Call Oistribut'n
Cl;Ill Transfer
M$g Del SvC(Ineerofficc)
Msg Del svc(Interotf~.ce,

Bag Del Svc(Interofficel
Qp Svcs - Auto Call nist
Interface Group 6
lIJiIrket Expansi.on L:I.ne
Three way calling
Dial Call waiting
Distinctive Alert
Dir C.-.ll prJ w/o Barge-In
Dir call PT,J w/ narge-rn
DID 2~way call Transfer
Security Screen
CEHSS Subscriber

'),3.8
23.8
23.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
·/6.3
78.3

100.0
100.0

·lfJ.3
0.0
0.0

23.8
?3.e
23.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
7a.3
78.3

100.0
100.0
78.3
0.0
0.0

23.8
23.8
23.8

100. a
100.0
100.0
100.0
100,0
100.0
100,0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
7S.3
"18. :)

100.0
100.0
78,3

0.0
0.0

23.8
23.8
23.8

100.0
100.0
] 00.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

tOO.O
100.0
100.0
78.3
76.3

100.0
100,0
78.3

0.0
0.0

Percentage Availability of QNA serviceS By c.-.te !or OHARA

A~to C$ll (Packet)
Privacy +
Redirecting Hum Deliv
Callir'lq Name 10
Ver$o3Inet
Continuous Kedial
L.-.st Cftll Return
call Fw"-' ing 91H1Y I.~rl.e

Call l"Wd Busy Line (Exp)
CQ11 Fwd BL, Cust Prog
Call FWd OA. Cust Prog
Call Fwd' ing Don' t AIls
Call l"Wd Don't Ans (Ellpl
Call Fwd'ing Variable
Call Fwd' ing Variable
~ll Fwd VQr ",/0 Compl
Rem ACCess Fwd'in~

Call Waitin~

call TraC'e
Priority call
CustCBII Ringing
Hot Lim!'
HSQ Wtg Indic·n·Audible
M~g Wtg Indie'n-Visual
selective call Fwd'iny
Call R@j@ction
A.bbr ~cc/Act 11-2 Digit)
Speeo ~lHng 19: No)
Warm. Line
Call Waiting
call Fwd BU$y J.,j,ne/DA
CustCllD Ringing-call Fwd
ExPanded Answer
c."ll Fwd'ing BL/DA (Exp)
Speed calling (30 No)
MWI A'rR Aud/Vis
COCIll PI.."nncr
N'UllIber rorwa,rdin9
Easy Access
Call OUeuing
Selective Call Waiting
Wireless Extension

Direct Call pnck@t
privOClOy +
Red!~ecting Num Deliv
calling Name ID
Versanet
A.utolllatic Co.llback:
Automatic Recall
CPBL Intraswitch
CFDL Inter~w~tch

CFBL/DA cust Act/D$aCt
CPBL/DA C'ust Fwd. TO WO.
CPDA Tntraswitch
CFDA Int.erswi tCl'l
CF Mult sim Call Inter$w
CF variable
CF Var Act ",/0 crtay c."l
CP Var aemote Act/cntrol
Cll.ll wai ting Cancel
~$t orioin~ted ~race

01stinctive Rinoing
Dl~t Ring Term Screen
HOt Line
HWI ATR A~dible K5g Wtg
HWI ATIt Visual Hag Wtg
Selective C~ll ~orwll.rd'g

Se1ec~lve enl1 Rejection
Shared Speed calling
Speed Calling
Warm. Line
CFDA After CW
CPBL ~ CFDA fntras",iteh
CUStom RinO'g-CF(future)
CFDA TO DID Intraswltch
C~aL & C~DA Interswitch
Specd Galling (30 NO)
MWI Audlble/Visu~1

Rm. Call Fwd on DIJ:l tines.
:Number ~orwarding

Easy Access
Cdl oueuing
Select,~ve call Waiti1'lg
Wireless. Extension

CNS
CNS
CNS
CNS
eNS
CNS
CN,
CNS
ON.
ClIS
eNS
CNS
CNS
CNS
CNS
CNS
CNS
eNS
CN.
CN.
CNS
CNS
",.

eNS
CNS
CNS
CN'
CNS

Type I Generic Name of ONA. Serv I E"roduct NarlI@ of OlQ serv 112/31/09112/31/l0112/31111 112131/121
.....--------------------- ----------------------.-.. ···-----1-------- -------- --------1

100.0 1 100.0 100.0 100.0 I
100.0 1 100.0 100.0 100.0 I
100.0 1 100.0 100.0 100.0 I
100.0 I 100.0 100.0 100.0 I
100.0 1 100.0 100.0 100.0 I

0.0 1 D.O 0,0 0.0 1

0.0 I 0.0 0.0 0.0 1
100.0 1 100.0 100.0 100.0 I
100.0 1 100.0 100.0 100.0 I
100.0 I 100.0 100.0 100.0 1
100.0 1 100.0 100.0 100.0 I
100.0 I 100.0 100.0 100.0 I
100.0 100.0 100.0 100.0 I

100.0 100.0 100.0 100.0 I

100.0 lOO.O 100.0 100.0 I
78.3 71;1.3 78.:3 78.3

100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0

0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0

100.0 100.0 100,0 100.0
100,0 100.0 100,0 100.0

23.8 23.8 23.8 23.8
23.8 23.8 ~3.8 23.8
0.0 0.0 0_0 0.0
0.0 0.0 0.0 0.0

100.0 100.0 100.0 100.0
100.0 100,0 100.0 tOO.O
:a.·i 21.7 21.7 21.7

100.0 100.0 100.0 100.0
100.0 100.0 100,0 100.0

0.0 0.0 0,0 0.0
0.0 0,0 0.0 0.0

100.0 100.0 100,0 100.0
100.0 100.0 100.0 100.0
:n.8 23.8 23.8 23.6

0.0 0.0 0,0 0.0
0.0 0.0 0.0 0,0
0.0 0.0 0,0 0,0
0.0 0,0 0.0 0.0
0.0 0.0 0,0 0.0
0,0 0.0 0,0 0.0

CNS
eN.

"'."".CNS"'.CNS
eNS
CNS
CN'
CNS
ONS
CNS
CNS
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SUMMARY POR MP.RKET AREA: ALBUQUERQUE - NEW ImXICO

percent"ge lIv"i1~bllity of ONA Serv1.ceos By D6.te for ALBUQUERQUE

--.----_._ ...._------------------------------------------------------------~-----..._------------
I 'r.YPe I Generio Nam@ of ONA Sexv I Product Name of DNA Serv 112/J1/09112/J1/10112/31/11112/31/121
------ -------------------------- --------------------.•••••••------ --------1--------1--------

BSA c2 TypA - x.2~ pkt SW P"",c!o;et. Swiechin; (X.25) 100.0 100.0 100.0 I 100,0
BSA c2 TypB - X.75 pkt SW Packet Switching 01:.75) 100.0 100.0 100.0 r 100,0
BSA ModE!lll Aggn~gation Svc Modem Aggregation Svc 100.0 100.0 100.0 100,0
BSA. Dircct Current (MT3) Direct Curr@nt (H'7'3) 100.0 100.0 100.0 100.0
BSlI MCCI)llOh Loop (LS::I) McCulloh Loop (LS2) 100.0 100.0 100,0 100.0
BSA Frame Relay Service Frame Re!,ijl.y Service 100.0 100.0 100.0 100.0
eSA. A.1'M Cell Relay Service A'I'H Cell Relay Service 100.0 100.0 100.0 100.0
nSA C3 TypA Ded H'et:.alUc Malog PLS-DCC'S 100.0 100.0 100,0 100.0
BgA c3 TypB - ned Telegraph ~log PLS'-LSD6 100.0 100.0 100.0 100,0
BSA c3 TypC ned Voice Grd Analog PLS-VGS 100.1) 100.0 100.0 100.0
eSA. C3 'typO - oed Prgm Audio Analog PLS-AS 100.0 100.0 100.0 100.0
9SA CJ TypE - Oed Video Ana10!i,l FLS-VS 100.0 100.0 100.0 100.0
BSA c3 TypF oed < 64~bps D.i.qit.d.l D8ta Service 100.0 100.0 100.0 100.0
BSA c3 TypG oed 1.544Hbp6 osl service 100.0 100.0 100.0 100.0
BSA C3 TypH - D@d ;p1.544Kbps OS] servicp. 100.0 100.0 100.0 100.0
BSA C4 - Iloed Ntwk Accss Link Analog PLS 100.0 100.0 100.0 100.0
9SA Dttta Over Voioe (DOV) Simul t4l1eous voic4iil/Dnta 100.0 100.0 100,0 100.0
BSA c3 TypF.: - Oed 64 kbpB O,Lg!t.~l Data SVC-64kbD& 100.0 100.0 100.0 100.0
BSA cl TypA - ckt. sw Line Voice Gr Line C~t Swt'd 100.0 100.0 100.0 100.0
eSA Cl TypB • ckt Sw Trunk Voice Gr Trnk Ckt swt'd 100.0 100.0 100.0 100.0
9SA coin Ph-Post Did DTMF sro &. Shared Coin Lines 100.0 100.0 100,0 1,00,0
OSA F$st.ec Slg"",HI\9-0ID Called Oir No DeliV{DIO) 100.0 100.0 100.0 100.0
BSA 555 Acc@ss service 555 Accese service 100.0 100.0 100.0 100.0

percent.age Aval1abll Hy of ON~ Service!; By Date fOr ALBUQUERQUE

I Type I Generic NdJlI.e of ONA Serv I Froduct Narne of ONA Serv 112131/0~112nl./10IJ,?,/Jl/1l112/31/12

1------ -------------------------- -------------------------- -····---1-------- -------- --------
I BSE Call Oet Recd't; Rpts plct ACC SIIC Ant Inf.o (Dktl 100.0 I 100.0 100.0 100.0
I 9SE call Redireotion Packet Backup/Redirection (pkt) 100.0 1 100.0 100,0 100.0
I DSE clo:;r.ed Ur.er Groupr. Pk:t ClOsed User Group (pkt) 100.0 I 100.0 100,0 1.00.0
I aSe Fast Select Accept. pkt F.ae:t Select ~ccept. (pkt) 100.0 I 100.0 100.0 100.0
I SSE f"ast Seh~ct. Request i'kt Fast;. Select;. ACCept (pkt) 100.0 I 100.0 100.0 100.0
I BSE Hunt Groups .rack@t Mult. Port Hunt Grp (plct) 100.0 I 100.0 100.0 100.0
I \;lSI:: Menu Pies Trans - Gateway ComDIWlity Link 0.0 J 0.0 0.0 0.0
I as& Revers@ Chg Accept pkt R~V Chg Acceptance (~ke) 100.0 I 100.0 100.0 100,0
I BSr: xncol'uing CI& Barrcd-Pkt cue Inc Ace Barred (pktl 100.0 I 100.0 100.0 100.0
I DSE Outgoing cls 9arred-Pkt CUG OUt Ace Barred (pkt) 100.0 I 100.0 100,0 100.0
I aSE Flow Contr P¥l'~lll Neg-Pkt Flow Cont.rol Parma (pktl 100.0 I 100,0 100.0 100.0
I 15SE Logical Chan Layout-ph Logical Chan Layout(~ktl 100.0 I iOO.O 100.0 tOO.O
laSE Log-ical Ch4l1nels-i'kt Logic~l Channel (pkt) 100.0 t 100.0 100.0 100,0
I SSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addreeses{pkt;.) 100.0 I 100.0 100.0 100_0
I SSE Default Window Size-Pkt Non-Std window Si'ze(pktl JOO.O I 100.0 100.0 100.0
I nsE Penn Virtul;Il Cke-Pkt Perm virtual Ckt (pkt) 100.0 I 100.0 100.0 100.0
I 15SE Rev Chg Req opc.o-Pkt RI","V Charge Option (pkt) 100.0 I 100.0 100.0 100.0
I I5Se calling Nama Delivery c~lling Nallle Delivery 100.0 I 100.0 100.0 100.0
I BS& Redirecting Name DeHv Redirecting Warne Del1v 100.0 I 100.0 100.0 100,0

BSE Acc To Clr Ch Tranamissn clear Channel C;l.p"",blllt:.y 100.0 I 100.0 100.0 100.0
BSE Automatic i'cO~eC~ Swtchg Aut;.txrIl.Itic Loop Transfer 100.0 1 100.0 100.0 100.0
SS& arid!:Jing Dridging 100.0 100.0 100.0 100.0
9SE Conditioning Private Line condit.ion 100.0 100.0 100.0 100.0
DSE second~ry Ch CaPability S@conddry Channel 100.0 100.0 1.00.0 100.0
BSE Network R.econHguratj,on comme.l'ld-A-Link 100.0 100.0 100.0 100.0
B5R Orde1· Entry Service AW,t Oroer Er'Itry 100.0 100.0 100.0 100.0
HSK TrlUlS Imprv-ckt sw SVCs Improve Tranel Perform 100.0 100.0 100.0 100.0
BSE Multiplexing..Oigital Multiplexing- 100,0 100.0 100.0 100.0
DSE call Det 'Rcdg-NKX Screen Network Access Service 100.0 100.0 100.0 100.0
BSE Traffic Data ReportEC Tr;.t.fl;;l.c P",t;.t. Ret>ort Svc 100.0 100.0 100.0 100.0
aBe Call Evnt &. Mg-t sg-nl svc Call EV1'\[. " Mgt sgnl SVc 100.0 100.0 100.0 100.0
BSE Et;.hernet l~rts Over SONE't· Eth@rnet prts OVer SONET 100.0 100.0 100,0 l.00.0
QS~ A.J,t.et"noEtte ROutiriy Alt 'rraffic Routing 100.0 100.0 100,0 100.0
BBE Answer SupV'n Line Side Ans SUpv'n - Line Side 57,.7. 52.2 52.2 52,2
aSE Call Detail ft@crd'g- Rpts Access SVc Billing Info 100.0 100.0 100.0 100.0
BSE Clld DN Deliv via 010 Called Dir NO Deliv(DID) 100.0 100.0 100.0 100.0
SSE F1.el<ibl,e AWI Flexible ANI 52.2 52.2 52.2 52.2
BSE ellg B11g- NUm Del1v FG D 2\uto NUmber ID (F(;D) 100.0 1.00.0 1.00.0 1.00.0
esp: Cllg Bllg Num Deliv FG 0 Auto NurlIber ID (FGD) 100.0 100.0 100.0 100.0
aSE ell; ON Oeliv via BeLlO Calling No. 11) (BCLtO) 0.0 0.0 0.0 0.0
ij,Sv. C11g ON DeIlv vh Ict.ID CoEtller ID - Nwnber 0.0 0.0 0.0 0.0
15SE DID T:runk Queuing DID Trk C " Basic Ai1ll0W1 0.0 0.0 0.0 0.0
BSE Hake Busy Key Milke Busy 100.0 100.0 100.0 100.0
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..s
8'S
8.S
SSE
BSB
!J!;I!
BSS
8'S
D'S
S'S
BSE
S'S
ASP:

BS!:

S'S
RSf,
••S...
S'S
S.E
SSE

•••...
•••

Message Desk (SMDI)'
HWI Activation (Audibl~)

HWI Activation (Visual)
Multiline Hunt GrouD
Hl.HC: CO AnnOurlCeI'llene:s:
MLHG Access to Each Port
IItLHG overflow
MLHG UCD Line Hunting
MLHG UCD with QI)etdng
Three Way call Transfer
Mssg Oesk Expllnd (~DII!:l

MWI ACt (Audible) Expand
~ 1.Cr; (Vl,p:l,l"l) i)q:,,~nd

Op $veil • Auto Call Dist
HPlx-Tl-l.544MbP&-Line
Remote Call Forwarding
Three Way calling
Dial call Waiting
Distinctiv@ Alert
Dir Call Pickup w/aBarge
oj,t" ~l1. P.i..ckuv w/Mr.ge
~11 Tr~n~fer on bID
securl ty Screen
CEMSS Subscrib@r

Message Delivery Servlc~

Massage nelive~ Service
Message Delivery Service
Hunting
Uniform Call Oistribut"n
Hunting
Hunting
uniform Call Distribut'n
unHom Can Distribut'n
call Transfer
Mag Del Svc(Interoffice)
Ksv Del Svc(Interoffice)
MGg Del svc(Int~roffic~)

Op svcs • Auto call Dist
Interf~ee Group 6
Market ExPansion Line
Three way C$lllng
Dial call ~iting

nistinctive Alert
vir call PU w/O BCirg"e-In
vir Cdll PU w/ Barge-Ir'l
DID 2-way ~ll T~an~fe~

securi ty screen
CEHSS Subscriber

5::1:,?
52.2
52.:2

100 .0
100. a
100. a
100. a
100.0
100.0
100. a

0.0
0.0
0.0
0.0

100.0
100.0
100.0

47. a
-17. B

100.0
100.0

47.0
0.0
0.0

52.2
52.2
5,.2

100.0
100.0
100.0
100. a
100.0
100.0
100.0

00
0.0
0.0
0.0

100.0
100.0
100.0

4"1.8
017.8

100.0
100.0
47.8
0.0
0.0

52.2
52.2
52.2

100.1)
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0,0
0,0

100.0
100.0
100.0
47.6
47.8

100.0
100.0
47.6
0.0
0.0

52.2
52.2
52.2

100.0
100.0
100.0
100.0
100. a
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

47.6
4"1.8

100.0
100.0
47.8

0.0
0.0

Percentage Availability of ONA services By Date for ALBUQUERQUE

I Type I GeneI'ic Name of ONA Serv I Pro~uet Name of ONA g~v 112/31/09112/31/10112/31/11/12/]1/121
1------1--------------------------1-------------------------- -------- --------1-------- --------1
I CNS I Direct call Packet I Auto Call (Packet) 100.0 100.0 I 100.0 100.0 I
1 CNS I llrivacy + I Privacy t 100.0 100.0 I 100.0 100.0 I
1 CN..<> I Redirect.ing NUll\. Deliv I Re~iI'e¢ting Num Dcliv 100.0 100.0 1 100.0 100.0 I
J CNS I calling Name ID I calling Name ID 100.0 100.0 I J,OO.O 100.0
1 CNS I Versanet I versanet 100.0 100.0 I 100.0 1QO.O I
I CNS I Autol~atic C':1llback C(:Il1tifluOUS RMial 0.0 0.0 I 0.0 0.0 I
I CNS I Automatic Recall Last Call Return 0.0 0.0 I 0.0 0.0 I
1 CNS 1 CFBL lntraswitch Cdl Fwd'ing BUsy Line 100.0 100.0 I 100.0 100,0 1
1 CNS CFBL In~~I'Qwitch Call Fwd BU~y Line (Exp) 100.0 100.0 I 100.0 100.0
I CNS evDL/Dh CUltt: ACt/oee,ct call Fwd BL, C\lst Prog 100.0 100.0 I 100.0 100.0
I CNS Cra't./Dh CUBt YIIo'd TQ No. Call Fwd DA, C\ls:t Prog 100.0 100.0 I 100.0 100.0
1 CNS erDA IntraBWitcn Call f'wd'ing DOn't Ans 100.0 100.0' 100.0 100,0
I CNS CFDt\ Inl;.ere:witch Call f'wd Don't An&; {Exp) 100.0 100.0 I 100,0 100.0
1 CNS Cf" Mult Sim call Intersw call FW'!ng Varhhle. 100.0 1.00.0 I 100.0 100.0
I CNS Ct'Variable Call f'w'ing Variable 100,0 100.0 I 100.0 100.0
I CNS Cf' Var Ac~ w/o Crtsy Co!l.l Call Fwd var w/o eomp1 4"1.8 47.8 I 4"1.6 47.6
'CNS CF' V~r R.emOte Aet/Cntrol Rem Acc@ss Fwd'inlOl 100.0 100.0 I 100.0 100.0

CNS C8.11 Waiting C8.no~l Cdl Waitin!;l 100.0 100.0 1 100.0 100.0
CNS CUst; originated Tracp. C",l1 Tl':'ace 0.0 0.0 1 0.0 0.0
eNS Distinctive Ringing PriQrity Call 0.0 0.0 0.0 0.0
CNS Dist Rim~ Term Screen CUstom Ringing 100.0 100.0 100.0 100.0
CNS Hot Lin&~ Hot Line 100.0 100.0 1,00.0 100.0
CNS HWI ATR Audible M,g Wtv M1ig Wtv Indic'n-Audible 52.2 52.2 5i.~ ~?.~

CNS MW1 A'T'R Visu~l Msg Wtg Ms; Wtg- Ind-ie'n-visual 52.2 52.2 52.2 522
eNs selective call Forw,ard'g selective call Fwd.'ing 0.0 0.0 0.0 0.0
CNS SEtl""c~ive Call Rejection cnll Rejection 0.0 0.0 O.C 0.0
CNS ShaT'ed soeed Ce;lling Abbr Ace/Act (1-2 Digit) 100.0 100.0 100.0 100.0
eN!'> .sp~ Calling speed C~lling !9 No} 100.0 100.0 100.0 100.0
CNS Warm Lim~ Wann Line 52.2 52.:2 52. '2 52 .2
CNS CFDA After CW Cdl Waiting 100.0 100.0 100.0 100.0
CNS CFRL fo c;FDA Intri,lto,...1tch call Pwd ~usy Line/VA 100.0 100.0 100.0 100.0
CN!,; CustCllll Ring'g-cFlfuturel custom Ringing-~l1 Fwd 0.0 0.0 0.0 0.0
CNs C'f"DA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0
CNS Cf'BL &. CFDA Iflterswitch Call f'wd'ing- BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS Speed ~lUr'lg 130 No) Speed call.J.ng (30 No) 100.0 100.0 100.0 100.0
CN!; MWI Audible/Visual MWI ATR lI.l,ld/v1.l.l $2.2 52.2 52.::! 52.2
CNS nm call f"Wd on DID Lines Call planner 0.0 0.0 0.0 0.0
eNS Number Forwarding Number Forwarding 0.0 o. DO. 0 0.0
CNS Ea.l5Y Aeeess &Sy Aeecu 0.0 0.0 0.0 0.0
CNS Cdl Queuing Call Queuing 0 _0 0.0 0.0 0.0
c;:N!; .::i,,!lectlve Call Waiting selective Call Waiting 0.0 0.0 0.0 0.0
CN.!: Wire1ese Extension Wirellll!!ss Extension 0.0 0.0 0.0 0.0
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